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important not only in making possible the capture of Mexico City 


but also in conclusively establishing the 
fact that America had made 


vigorous preparations for prosecuting the 
‘ prey } ‘ 


é decisive de feat of the Mexican forces under Santa Anna at the battle of Churubusco, August 20, 1847, was 


var on the most extensive scale 


GGRESSIVENESS and a carefully prepared definite plan of attack enabled the 
American forces under that master strategist—General Winfield Scott to take the 
important city of Churubusco and open the route to Mexico City. 


Aggressiveness and carefully prepared plans has also enabled the Eureka-Security Fire 
& Marine to succeed. For 67 years this popular insurance company, which is in a po 
sition to write all lines except life, has been known for the unusual deeds of service it 
gives agents and policyholders. 


The Eureka-Security Fire and Marine 
, Insurance Company 


Established 1864 
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bre aking the ice\ 


for youl 


in undeveloped fields of insurance; 
fields that require special knowledge and the active cooper- 
ation of experts. 
Through its special service departments and highly 
trained field men the L. & L. & G. has repeatedly proven its 
ability to bring real premium-producing results to its agents. 
The fields of Use and Occupancy, Profits, Rent, Rental 
Value and Explosion insurance are largely untouched. Let 


the L. & L. & G. break the ice for you. 
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BEST WISHES FOR A PROSPEROUS NEW YEAR 


OOD CHEER and Happiness are inseparable from the Holiday Season. At this time we 
all love to pause in the strenuous struggle of life and draw closer to our friends. So today 
let me wish you and yours a Happy New Year. 

In these disturbing days, when people throughout the world seem to have lost confi- 
— and become possessed of fear, we may well set aside a part of this season for sane and sober 
reflection. 

This summer | stood, beside the Great Pyramid of Cheops at Gizeh, built 3733 B.C. It is 450 
feet high with a breadth at the base of 746 feet. 1.000.000 men were employed during a period of 
10 years in building a causeway over which to haul the blocks of stone. Estimates give 20 to 200 years 
as the length of time taken to complete the Pyramid and the total number of laborers as 7,000,000. 

Standing in the shadow of this massive monument, two thoughts came to me opportunely and 
forcefully. 

What a great achievement under most trying and discouraging conditions! 

What marvelous progress man has made since that time, simply through confidence in himself 
and faith in his future! 

The world has not changed over night but people of the world, disregarding, in a period of 
extreme optimism, the economic law of supply and demand are reaping what they have sown, and 
now have become extremely pessimistic, as though there were no future and have lost confidence. 

Confidence will not be restored by lamenting ‘our mistakes, but by exercising calm judgment, 
correcting past errors and believing.that the greatest opportunities are still ahead. 

Since the world began, there have been cycles of depression, periods of readjustment, times that 
called for rest and reflection. 

The great pyramids of Gizeh, the great skyscrapers of America, typify confidence. Take a 
lesson from them and determine, once and for all time, to HAVE CONFIDENCE. 


Sincerely yours, 














The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
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Home Office of the Inter-Ocean 


An organization specializing in the handling 
of reinsurance and properly equipped to 
render prompt and efficient service 
assures individual attention to every need 
and requirement. 


O es 


INTER-OCEAN REINSURANCE COMPANY 


CEDAR RAPIDS, IOWA 


RICHARD LORD, President 
ROY E. CURRAY, Secretary KARL P. BLAISE, Asst. Secy. 


REINSURANCE ONLY—FIRE, TORNADO AND AUTOMOBILE 
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Hits Hich Spots 
of Closing Year 


Observer Points Out Some of the 
Main Features of Troubled 
Period 


TIME OF GREAT TRAVAIL 


Difficulties and Obstacles Facing the 
Business Were Never Before En- 
countered by Insurance 


By GEORGE A. WATSON 


NEW YORK, Dec. 30.—Within 24 
hours after these lines were penned 1931 
will have passed into history, ending 
what unquestionably was the most try- 
ing period in fire insurance history, 
not excepting memorable 1906, the year 
of the great San Francisco conflagration 
from which companies suffered severely 
and which compelled a number to retire. 

The difficulties confronting executives 
the past 12 months, and still 
them, resulted not from the underwrit- 
ing but from the financial division of 
their business, which unfortunately was 
absolutely beyond their control. While 
the United States within the past cen- 
tury has suffered a number of business 
depressions, none has approached in 
severity and length of continuity that 
ushered in late in 1929. In the minds oi 
thoughtful observers it is likely to re- 
main for at least another year. All 
former depressions were confined to our 
own country. Their solution was in tne 
hands of the American people, whereas 
today the condition is world-wide, and 
settlement of the many perplexing prob- 
lems involved is inextricably linked wit 
situations in continental Europe. 


before 


Fire Losses Were Normal 


Fortunately the heavy loss in security 
values, suffered by the fire companies 
without exception, was not accompanied 
by unusually heavy fire losses. Had 
such been the case not a few companies 
would have found themselves in a sorry 
plight and a number of additional re- 
tirements from the field would inevit- 
ably have resulted. The extent to which 
surplus accounts have been affected will 
not be revealed until annual statements 
are available. That these will be awaited 
and scanned with an eagerness never 
previously shown goes without saying. 


Looks for Surprises 


That there will be many surprises in 
such connection may equally be 
for granted. Some companies which cur- 
rent gossip declared were hard hit may 
be found not to have fared so badly, 
while contrariwise, other institutions 
whose portfolios were regarded as being 
exceptionally meritorious may prove to 
have been heavy losers. What has im- 
pressed the writer during the period of 
storm and stress has been the utter 
inability of even the shrewdest financiers 
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taken | 


| arena of many 
| to stand the strain, 





Over Three Billions Paid 
Out in Insurance Benefits 


HARTFORD, Dec. 30.— Approxi- 


mately $3,250,000,000 will be the year’s | 


total direct benefits payable under all 
kinds of insurance, 
annual distribution to policyholders and 
beneficiaries, it is estimated by B. D. 
Flynn, vice-president and actuary of the 
Travelers. The amount exceeds the dis- 
tribution of benefits last year by 12 
percent and marks the first time in the 
history of insurance in this country that 
direct policy benefits have passed $3,- 
000,000,000. 

Nearly $2,500,000,000 of the total, it 
is said, will comprise payments this year 
to policyholders and beneficiaries under 
policies protecting people, such as life, 
accident, health, liability and workmen's 
compensation insurance. The remainder 
of $750,000,000 of payments will cover 
losses involving property. 


Life Insurance Benefits 


Life insurance benefits for the year 
are placed at more than $2,000,000,000, 
an increase of more than $300,000,000. 
Slightly more than half the year’s direct 
life insurance benefits, it is estimated, 
will be made because of death and dis- 
ability suffered by policyholders, while 
nearly $1,000,000,000 in benefits will go 


to forecast market trends. Men in high 
position, presumably with unusual chan- 
nels for getting information upon which 
to formulate opinions, declared 
sively that the limit of the depression 
had been reached in June and again the 
latter part of September, only to find 
stock market quotations dropping, drop- 
ping steadily ever since. 


succes- 


Financial Men Are Burdened 


So far from being able to offer prac- 
tical plans for bringing order out of the 
financial chaos in which the country is 
floundering, the Wall street leaders are 
putting the problem up to President 
Hoover, frankly admitting their in- 
ability to deal with it. The administra- 
tion has proposed various measures of 
relief, in which Congress is finding flaws 
without, however, submitting anything 
of a more promising character. “Buck 
passing” is the order of the day, and 
destructive instead of constructive criti- 
cism the favored pastime. That situa 
tion is far from reassuring to those 
eager to witness the dawn of a brighter 
era and the return of prosperity, 
sidered the heritage of our people. 


con 


Noteworthy Events 


To return to fire underwriting condi- 
aside from the 
company surpluses, noteworthy happen 
ings in the business have been the con- 
siderable number of company consolida 
tions; the complete withdrawal from the 
small institutions unable 
and the falling off 
in premium income, induced largely 
through shortages in stocks, lessened 
property values and rate reductions in 
large areas and on numerous classes of 
risks. 

As there is a silver lining to even the 
most somber cloud, students of the 


making the largest | 


great reduction in |} 


| to policyholders in the form of endow- 
ments and cash values under policies. 

Accidents during the year causing 
personal injuries and deaths will be re- 
| sponsible for the payment of $560,000,- 
000, a slight reduction from the pre- 
| ceding year which is due to conditions 
underlying the writing of workmen’s 
compensation insurance. More than 
$300,000,000 will be paid to the victims 
of automobile accidents or their families 
because of death, non-fatal injuries, and 
damage to property. Nearly three- 
fourths of the $300,000,000 in payments 
will result from the death and injuring 
of persons in automobile accidents. 


Property Damage Benefits 


Of the total of $750,000,000 in bene- 
fit payments because of damage to prop- 
erty, more than $400,000,000 will cover 
the losses by fire involving insured real 
estate and motor vehicles. Losses suf 
fered by policyholders under burglary 
insurance during the year, it is said, will 
require the disbursement of more than 
$15,000,000. The payments under other 
forms of insurance involving the honesty 
of persons will bring the total of such 
payments up to more than $100,000,000 
for the year. 


business in search for bright spots have 
discovered several. Though conceding 
that there is little chance for increased 
premium volume in 1932 for the busi- 
ness as a whole, conservative optimists 
yet point out that by virtue of the re- 
tirement of a considerable number 
companies from the field in the past 12 
months and the enforced limitation of 
activity on the part of others, the in- 
stitutions that have pursued a steady 
course, refusing to be stampeded into a 
radical change in their underwriting 
policy because of unusual conditions, 
will be favored with increased business 
from now on. They will become in- 
trenched in the offices of desirable agen- 
cies. 


of 





Folly Is Now Seen 
| The folly of counting on the banking 
|element of the fire business to offset 
| any loss sustained in the underwriting 
division, a favored fallacy prior to 1929, 
has been demonstrated very forcefully 
| since that time. Hereafter more atten- 
| tion will be paid by executives to the 
| branch legitimately theirs. Investments 
| of course will be carefully watched, but 
| this department will no longer be domi- 
| nant, which is as it should be. 
| Again the logic of events has 
officials to delve into problems of the 
business, which in more prosperous 
periods had been largely ignored. Not 
able in such direction was the launching 
in the spring of 1931 of the Fire Com- 
panies Adjustment Bureau, its purpose 
being to improve loss settlement prac- 
| tices the country over. The organiza 
tion is now functioning and with every 
prospect, if properly supported, of ef- 
fecting important reforms in a most 
important division. 

While opinions differ as to the wisdom 
| (CONTINUED ON PAGE 
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ee Wants 
True Statements 


Desires Current Information Upon 
Which to Base Judg- 


ment 


FOR HANDS OFF POLICY 


Wisconsin Commissioner Feels Sanc- 
tioning Any Arbitrary Standard by 
State Officials Is Mistake 


Commissioner Mortensen of Wiscon- 
sin in a formal statement declares that 
he expects the companies “to 
annual statements in compliance with 
the laws of Wisconsin.” He takes the 
position that the department should be 
advised of the actual condition of the 
companies, as measured by true and cur- 


file their 


rent market values of securities. 
that information, he states, it is to 
the commissioner to decide whether the 
individual company should be permitted 
to continue in the state. 

“It is not for the commissioner,” he 
said, “initially to predetermine and pro- 
mulgate a valuation standard, arbitrary, 
fictitious or otherwise, for the companies 
to use in listing securities in their 
financial report.” 


From 
up 


Last Year’s Bird Nest 


Mr. Mortensen declared that what a 
company may have been able to do in 
the past is no criterion in these days of 
what it presently may be able todo. “A 
safe and dependable standard of values 
in the past,” he said, “is like a last 
year’s bird nest after its builder and 
occupants have flown.” 

A commissioner's job, according to 
Mr. Mortensen, is to determine whether 
valuation as submitted by the companies 
reflects fair values as of the date of the 
report. The commissioner forms his 
judgment from the best available 
sources, including stock exchange, bona 
fide sales, book of valuations published 
by the National Convention of Insur- 
ance Commissioners, etc. 

Mr. Mortensen contends that it is not 
the commissioner’s job to establish a 
rule by which securities may be meas- 


ured upon submission, thereby suggest- 
ing if not sanctioning the use of such 
figures. 
May Be Embarrassed 
The commissioner who sanctions such 
an arbitrary standard, according to Mr. 
Mortensen, would undoubtedly be em- 


barrassed by the necessity of deviating 
from the standard under certain cir- 
cumstances. “The commissioner,” he 
said, “should in no way be a party to 
the making of the companies’ state- 
ments; it is for them to determine and 
submit them and for the commissioner 
to examine them.” 


Any publication or guide to help the 
commissioner in his judgment should 
(CONTINUED a PAGE 25) 
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Improvement in Handling 
Troublesome Losses Noted 


MORE CARE IN PREPARATION 


Use of Photographs Helpful—Attorneys 
Today Are Better Fortified, 
Adjusters Say 


NEW YORK, Dec. 30—Adjusters 
with jurisdiction over wide territory ob- 
serve an improvement recently in the 
disposal of troublesome losses. Improve- 
ment is attributed to the greater care 
with which cases are prepared for trial, 
enabling both judges and juries more 
clearly to understand the issues. 

Claim men are instructed to leave 
nothing to chance in connection with a 
suspicious fire. They are directed to 
delve into every phase of the loss, and 
especially if there be a suggestion of 
padded values or other questionable 
practices. 

Aids 


Trial Attorneys 


Fortified with data of such character 
attorneys are enabled to go into court 
with an assurance not previously felt, 
and by stressing indicated fraud features 
in a case gain the sympathetic interest 
of both judge and jury. 

The use of photographs has proven 
of such help, that some companies now 
have photographers upon the ground 
with instructions to take a series of views 
of burned properties as soon as they 
are notified of anything suspicious, the 
work being done before any change in 
the structure or its contents can be 
made. 


Less Prejudice Found 


While courts and juries in certain sec- 
tions are still highly prejudiced against 
corporations and the latter are given 
scant consideration in actions brought 
against them by assureds, the territory 
in which this condition obtains is far 
more restricted today than previously, 
and with greater intelligence displayed 
by adjusters in handling suspicious 
cases; the vigorous prosecution by many 
public officers of arsonists and the grow- 
ing knowledge on the part of the general 
public that insurance companies desire 
to deal fairly and even liberally with 
honest claimants, sentiment in favor of 
giving them a square deal is growing 
steadily. 


Col. Kelly May Be Named as 


New Jersey Commissioner 


NEWARK, Dec. 30.—Col. William 
H. Kelly of East Orange, prominent in 
politics in New Jersey for the past few 
years, will succeed Frank H. Smith as 
insurance and banking commissioner of 
New Jersey, according to present plans. 

Colonel Kelly has had considerable 
banking experience, being one of the 
organizers and first president of the 
East Orange Trust Company, but has 
had little or no experience in the insur- 
ance field. 


Smith Refuses Temporary Job 


Prominent bankers and insurance men 
throughout the state have urged Gov- 
ernor-Elect Moore to reappoint Frank 
H. Smith, who has made an excellent 
commissioner for both departments. Mr. 

oore wants to retain Commissioner 
Smith until the bank situation has been 
settled, but the commissioner refuses 
such an appointment. He wants a full 
term appointment, which the Democrats 
refuse to concede. His term of office 
expires Feb. 27. 

Commissioner Smith has not been in 
the best of health for some time and 
in addition desires to devote more time 
to his own business. It is a matter of 
general regret to the insurance frater- 
nity that the incoming administration 
can not see its way clear to reappoint 
him. 








U. & O. Policies 
Being Reviewed 
When Renewed 


Companies writing any large amount 
of use and occupancy insurance are re- 
viewing all cases as they come up for 
renewal. U. & O. experts say that it 
is essential to do this as conditions have 
changed so much that the use and occu- 
pancy makeup has altered greatly. In 
many cases assureds are eliminating U. 
& O. altogether or are cutting down the 
amount carried. There are very few 
concerns that can show a profit. Some 
are breaking even and others are con- 
ducting their affairs with some loss, 
preferring to go ahead rather than shut 
down. 

In cases where no profits are made a 
company will write U. & O. covering 
fixed expenses that could not be chopped 
off in case of a loss. If, for example, 
$50,000 represented the continuing ex- 
pense that could not be curtailed a U. 
& O. policy for that amount would be 
written. If, however, the concern was 
operating at a loss of $20,000 a year and 
$50,000 represented the expenses that 
could not be cut out, the companies 
would write only $30,000 U. & O. Some 
agents feel that the full fixed expense 
should be covered. Companies declare, 
however, that the actual operating loss 
should be taken into consideration in 
arriving at the face value of a policy. 


Elected on Nationa) Liberty Board 


J. A. Forrestel, vice-president of the 
National Liberty, has been elected to 
board membership. As now constituted 
the directorate is composed of: Sumner 
Ballard, E. A. Bayles, F. E. Burke, 
John Claflin, C. D. Burdick, H. P. How- 
ell, Wilfred Kurth, G. S. Rentschler, H. 
V. Smith, C. L. Tyner, W. I. Wash- 
burn and V. P. Wyatt. 











Write Fire on Vessels 

The Royal-Liverpool group is estab- 
lishing at its main office in New York a 
department for writing fire insurance on 
vessels. The Liverpool & London & 
Globe terminates the connection it has 
had for that purpose with the New York 
City agency of S. D. McComb & Co. 
Full marine coverage will continue to be 
furnished by the ocean marine branch 
ot the Royal fleet at its office, 84 Wil- 
liam street, and by the Liverpool & Lon- 
don & Globe group through its South 
William street department. 





Last Minute Balance Drive 
in West Brought Results 


ROUND UP MANY STRAGGLERS 


In Final Week Field Men Concentrated 
Effectively on the Few 
Worst Cases 


Western department offices are clos- 
ing the year with a far better balance 
record than was anticipated 30 days ago. 
The number of balances more than 90 
days outstanding will probably be un- 
precedented but not alarming. 

Many agencies have come in under 
the wire. In the last week of the year 
every field man had a handful of 90 
day balances, but they were few enough 
so that he could concentrate his entire 
effort on them. Personal visits were 
made to many of the agencies; the field 
men would accompany agents in visits 
to delinquent customers as representing 
the home office, impressing the clients 
with the importance of paying. Tele- 
grams were sent to agents, the telephone 
was used freely and the money came in. 

A month ago the balance situation 
looked black in the west. But the task 
was tackled seriously. A certain amount 
of pressure was effective on some of the 
delinquents. Harder and harder pres- 
sure was applied until only a few of the 
toughest were left. It can probably be 
said that those agents whose balances 
are more than 90 days outstanding now, 
just can’t pay. 


Dividend Declaration Uncertain 


NEWARK, Dec. 30.—Mason Young, 
manager for the receivers of the Na- 
tional Guaranty Fire and the Independ- 
ent Bonding & Casualty of Newark, 
says that all claims against both com- 
panies have not been filed and those 
that have been filed have not been ex- 
amined as to whether they are legitimate 
claims. It was also stated that it was 
an impossibility at this time to say when 
a dividend would be paid. The receivers 
have moved to smaller quarters at 8 
Warren street, Newark. 


Heltzell on Holiday Visit 
A. C. Heltzell of Denver, well known 
independent adjuster and former cen- 
tral western field man, who traveled 
many years for the Great American and 
London & Lancashire, is in Chicago on 
his annual holiday visit to that city. 
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Thompson Wants Impounded 
Premiums Covered by Bonds 





FOLONIE AT JEFFERSON CITy 





Start Taking Testimony in Missouri 
Rate Case in New York Jan. 25— 
Agents Hope for Settlement 





JEFFERSON CITY, MO,., Dec. 30.— 
Superintendent Thompson has under ad- 
visement a suggestion that fire insurance 
premiums being impounded pending the 
outcome of litigation involving a 15 per- 
cent rate increase put into effect by the 
companies some months ago be pro- 
tected by surety bonds. 

R. J. Folonie of Chicago, counsel for 
the companies, was in Jefferson City last 
week to discuss the bond question with 
representatives of the department. Some 
of the funds are being impounded by 
the United States district court at Kan- 
sas City while others are under the 
jurisdiction of the circuit court here. 
The funds held in Kansas City are pro- 
tected by bonds. 


Can’t Get Depository Bonds 


Superintendent Thompson advised Mr, 
Folonie that he has not been able to 
obtain depository bonds from the banks 
with which the funds impounded by the 
state are deposited. This sum now 
ranges well above $500,000. The banks 
have been pledging state and government 
bonds as security for the special de- 
posits but the legality of this practice 
has been questioned. 

The Missouri department plans to be- 
gin taking testimony in the rate litiga- 
tion in New York City Jan. 25. It is 
believed that about two weeks will be 
required to obtain the testimony desired 
in the east. Later the hearing will be 
transferred to Chicago and still later to 
Kansas City. 

Still Hope for Settlement 


In the meantime agents hope that 
some peaceful solution of the rate con- 
troversy may be obtained. In 1931 fire 
insurance in Missouri not only suffered 
from the effects of the national depres- 
sion but the irritation, confusion and in- 
creased work incident to the making of 
refunds in the old 1922 rate case and 
the impounding of funds in the new 15 
per cent battle proved a decided handi- 
cap to the agents. 


Illinois Department May 
Place Deputy in Chicago 


Plans are now shaping for enforce- 
ment of the Illinois brokers’ qualifica- 
tion law which becomes effective March 
1. The insurance department is said 
to be drafting a questionnaire which is 
expected to be sent out to brokers 
throughout the state some time after the 
first of the year. It appears likely that 
effective administration of the law will 
dictate the naming of a deputy superin- 
tendent to have his office in Chicago 
where he may conduct, at his discre- 
tion, the oral examinations of brokers 
which are authorized if necessary, and 
where it is said well over 90 percent of 
all brokers in the state operate. 


Hard to Handle From Capital 


It is believed that the department 
would experience great difficulty in at- 
tempting to administer the law from the 
Springfield office, as any checking up 
on references submitted by brokers and 
investigation of their history in the in- 
surance business would have to be done 
largely by mail. It is believed a deputy 
should be domiciled in Chicago, where 
now the department has no office, to 
investigate personally and keep in close 
touch with the organized brokers, the 
Insurance Brokers Association of IIli- 
nois, which fostered the bill and is in- 
terested in raising the ethical and pro- 
fessional standards of brokers. 
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E. H. Durham Is Now General 


Manager London Assurance 
OFFICE IS NEWLY CREATED 


A. E, Morgan, Deputy General Manager 
—A. Rodgers, Home Fire Manager— 
P. G. Windsor, Foreign Fire Manager 


E. H. Durham, who has been con- 
nected with the London Assurance at 
the head office since 1917, has been ap- 
pointed general manager, a newly cre- 
ated office. A. E. Morgan has been given 
the new title of deputy general manager. 
A. Rodgers has been made home fire 
manager and P, G. Windsor, foreign 
fire manager. 

The London has heretofore had man- 
agers for each department, all of whom 
have been directly responsible to the 
governor and court. 

Mr. Durham went to the London as 
assistant fire manager from the Com- 
mercial Union of which he had been 
chief foreign inspector. He succeeded 
J. Clunes in 1922 as joint fire manager. 
He then became sole manager and finally 
manager of the fire and accident depart- 
ments. 

Career of Morgan 


Mr. Morgan gained his first experience 
with the Scottish. He became managing 
director of the Guildhall when it was 
organized about 13 years ago. The 
Guildhall is affiliated with the London. 

Mr. Rodgers joined the London in 
1913 and for 15 years was manager at 
Manchester. In January, 1928, he be- 
came assistant fire manager, 

Mr. Windsor was formerly fire super- 
intendent of the Century. He went with 
the London in 1920 and has completed 
assignments in Australia, the Orient, 
Argentine, Cuba and other foreign coun- 
tries. ; 


Cravens, Dargan & Co. New Deal 


Cravens, Dargan & Co. of Houston, 
Tex., State agents for the Northwestern 
National Life of Minneapolis, and the 
company have terminated their connec- 
tion by mutual consent. The firm will 
become state manager of the Old Line 
Life of Milwaukee for Texas. Darrell 
Cox, formerly southwestern manager of 
the Acacia Mutual, will head the life 
department. H. G. Hewitt, who was 
formerly in that position, remains with 
the Northwestern National 
State agent. 


Life as 





Yorkshire Expression 


Strikes a High Note 








A. O. Robinson, assistant secretary of 
the Yorkshire group, who under the pen 
name of “Will Wrightem”’ is responsible 
for the clever copy appearing in the ad- 
vertisements of the fleet, has sent an end 
of the year message to the local agents, 
admirable in thought and in expression: 

“It has been said that the men who 
are cursed with the gift of a literal mind 
are the unfortunate ones who are always 
busy with their nets and neglect their 
fishing. We have come to the season 
of retrospection and planning for the 
new year. Many of us are convinced 
that there is no set formula to insure 
the immediate return of prosperity. Per- 
haps the task of discovering a certain 
and sure solution of our problems has 
been too much in the hands of those 
with literal minds. Perhaps the fishing 
has been neglected. Could it be pos- 
sible that each community has within 
itself the nower to bring local prosperity, 
which built with enthusiasm would 
prove infectious? You, in your very 
business, are committed to the further- 
ance of the protection and progress of 
your community. May you be successful 
and enjoy a happy and prosperous new 
year.” 





Best Cities During Fire 
Prevention Week Listed 





The report of the judges as to the 
cities in the various states having made 
the most meritorious records during fire 
prevention week has been submitted to 
T. A. Fleming of the National Board, 
who is also chairman of the fire preven- 
tion week committee of the National 
Fire Protection Association. The judges 
were A. T. Bell, hotel man of Atlantic 
City, who is chairman executive com- 
mittee of the N. F. P. A.; G. W. Elliott, 
secretary Philadelphia Chamber of Com- 
merce, and W. W. Orr, manager New 
York Credit Men’s Association. 

There were 58 cities which suffered 
no fire loss during the week beginning 
Sept. 27; 73 during the week beginning 
Oct. 4 and 70 the following week—a 
total of 201 fireless weeks. 

Fix Minimum Grade 

A minimum grade was fixed by the 
judges for first and second position_in 
each state. Where this grade was not 
reached, but good work was done, the 
leading city in each state received hon- 
orable mention. The awards follow: 

Alabama—*Tuscaloosa, 

Arizona—Prescott, Ist; Tucson, 2nd. 

a Arkaneeerars Smith, lst; Pine Bluff, 
«nN, 
_ California—San Francisco, Ist; Fresno, 
2nd. 
"“Colorad—itert Collins, lst; *Denver. 


Connecticut— Hartford, ist; New 
Haven, 2nd. 

Delaware—W ilmington, Ist. 

Florida—Ocala, ist; Jacksonville, 2nd. 

Georgia—Savannah, Ist; Albany. 2nd. 





Illinois—Moline, Ist; Herrin and Belle- 
ville, 2nd. 

Indiana—Indianapolis, 1st; Ft. Wayne, 
2nd. 

Iowa—Burlington, Ist; *Mason City. 

Kansas—Wichita, Ist; Topeka, 2nd. 

Kentucky — Owensboro, Ist; Louis- 
ville, 2nd. 


Louisiana—Baton *New 
Orleans. 
Maine—*Lewiston. 
Maryland—Hagerstown, Ist; *Salisbury. 
Massachusetts—Springfield, Ist; *New 
Bedford. 
Michigan—Fremont, Ist; 
bor and Grand Rapids, 2nd. 
Minnesota—Duluth, Ist; Faribault, 2nd. 
Mississippi—Jackson, Ist. 
Missouri—St, Louis, Ist; 
2nd. 
Montana—* Bozeman. 
Nebraska—Lincoln, 1st; Omaha, 2nd. 
New Hampshire—Concord Ist; *Keene. 
New Jersey—Ridgewood, Ist; Newark, 
2nd. 
New Mexico—*Deming. 
New York tochester, 
and Watertown, 2nd. 


touge, Ist; 


Benton Har- 


Kansas City, 








Ist; Newburg 


North Carolina—Asheville, ist; Gas- 
tonia, 2nd 

North Dakota—Valley City, Ist. 

Ohio—Elyria, 1st; Lakewood, 2nd. 

Oklahoma—Ponca City, 1st; Wood- 
ward, 2nd. 

Oregon—Marshfield, *Baker. 

Pennsylvania—Philadelphia, Ist; Har- 


risburg, 2nd. 
Rhode Island—Pawtucket, 1st. 
South Carolina—Columbia, Ist; Charles- 
ton, 2nd. 
South Dakota—*Huron. 
Tennessee—Kingsport, Ist; Johnson 
City, 2nd. 
Texas—El Paso, Ist; Laredo, 2nd. 
Vermont—*Springegfield. 
Virginia—Richmond, ist; *Norfolk 
Washington—Colfax, Ist; Yakima, 2nd. 
West Virginia—Huntington, Ist; Blue- 
field, 2nd. 
Wisconsin—Milwaukee, Ist; 








Oshkosh, 


st. 
Hawaii—Hilo, Ist. 
*Honorable mention. 


The following cities have a grade of 


merit of 90 percent and over: Albany, 
Ga.; Elyria, O.; Hartford, Conn.; Ocala, 
Fla.; Prescott, Ariz.; St. Louis, Mo.; 


Savannah, Ga.; Wichita, Kan. 

Cities having a grade of 80 to 89 per- 
cent: Concord, N. H.; Fort Collins, Colo.; 
Fremont, Mich.; Indianapolis, Ind.; Kan- 
sas City, Mo.; Lakewood, O.; Moline, IIl.; 
Newark, N. J.; Ridgewood, N. J.; Roches- 
ter, N. Y.; Springfield, Mass.; Topeka, Kan. 








Nashville Agencies Merged 


“Charlie” Loventhal and “Bill” Edwards 
Will Hereafter be Associated 
in Same Office 


NASHVILLE, TENN., Dec. 30.— 
Announcement is made today of the 
merger of the local agency of Maddux 
& Edwards with Loventhal Bros. W. 
I. Edwards of Maddux & Edwards will 
hereafter be associated with Loventhal 
Bros. Mr. Edwards organized his firm 
in 1923 and has been very active in local 
and state insurance circles since he en- 
tered the field. He is president of the 
Nashville Insurance Exchange and also 
was elected president of the Tennessee 
Association of Insurance Agents at its 
annual meeting last month. C. B. H. 
Loventhal of Loventhal Bros., also is 
highly regarded in this section, he hav- 
ing been president of the Nashville In- 
surance Exchange and Tennessee asso- 
ciation. He is national councillor of the 
Tennessee body in the National Associa- 
tion of Insurance Agents. He is promi- 
nent in National association activities. 
His brother, Lee J. Loventhal, is one 
of the first citizens of Nashville who 
has done much for it in civic and phil- 
anthropic enterprises. 


Mott Keys Has Daughter 


The ranks of the Oklahoma Associa- 
tion of Insurors have been augmented 
by the arrival of a daughter, Jean Karin 


Keys, in the home of Secretary and 
Mrs. Mott Keys. Mr. Keys is also sec- 
retary of the Associated Fire & Cas- 


ualty Underwriters of Oklahoma City. 
Dinner for Sullivan 

3efore leaving for the Pacific coast 

to take up his duties as secretary of 

the Firemen’s there Fred W. Sullivan 


Was guest at a dinner given by his for- 
mer associates in the western depart- 








May Be Functioning by March 


What Is Expected to Be Final Draft 
of Executive Association Constitu- 
tion Prepared 


NEW YORK, Dec. 30.—After several 
revisions of the constitution of the In- 
surance Executives Association in past 
weeks, what it is felt will prove to be 
the final draft was prepared at a meet- 
ing of the executive committee here yes- 
terday. At the same time it was decided 
to increase membership on the commit- 
tee from nine to 12. 

Search for a competent man to head 
the organization is being prosecuted with 
the thought that he will be secured and 
the necessary machinery established to 
permit the association to begin function- 
ing by next March. 


Opens Adjustment Office 


C. H. Heavrin, for five years claim 
manager of the B. D. Cole Agency at 
West Palm Beach, Fla., has opened his 
own office as an independent adjuster in 
the Guaranty building in that city. He 
has had both fire and casualty experi- 
ence and will handle automobile, avia- 
tion, fire, windstorm, accident and 
health, liability, jewelry, tourist floater 
and surety adjustments. 


ment of the Firemen’s at Chicago. Mr. 
Sullivan was presented with a sterling 
silver water pitcher. 


Good Line to Selicit 


Many agents solicit tourists’ baggage 
or floater insurance the vear around. 
Some have concluded that this is largely 
a seasonable proposition as so much 
traveling is done during the summer 
months. However, owing to good roads, 
automobile tourists know no season. 





Settle Basis for Valuation 
of Securities in Dominion 


DEC. 31, 1930, VALUE FOR BONDS 


Market Value of June 30, 1931, Favored 
for Common Stocks—Not Def- 
initely Settled 


TORONTO, Dec. 30—The main 
points in regard to valuation of securi- 
ties of Canadian companies as at the 
end of 1931 have been settled at con- 
ferences in which G. D. Finlayson, Do- 
minion superintendent of insurance, 
other government officials and represen- 
tatives of the companies participated. 
Official announcement will likely not be 
made until all details are settled, but it 
is learned that the principal bases for 
valuation are as follows: 

All government and municipal bonds 
not in default to be taken at market 
values of Dec. 31, 1930; all corporation 
bonds now selling at 75 per cent or more 
of par value, to be taken at market 
values of Dec. 31, 1930. 

No Company Needs Assistance 


Discussions are still under way, ac- 
cording to latest information, as to what 
methods of valuation will be used for 
bonds in default or now quoted at less 
than 75 per cent of par value. For com- 
mon stocks, market values as of June 
30, 1931, are favored, but this point is 
not finally settled. 

It is understood that a plan acceptable 
to the Dominion department, and also 
to all the companies, can be reached. 
That is, there will be no need for any 
amalgamations, nor for the assistance 
of any one company in particular. Off- 
cials point out that if any such step had 
been found necessary, it would have 
been taken before this. 

It has been the practice in the past 
for the various provincial governments 
to adopt the Dominion valuations. The 
Dominion department issues a book of 
valuations just after the end of the year, 
setting forth the valuation for each se- 
curity held. This has delayed the dis- 
cussions to some extent, for it has been 
advisable to judge in advance the effect 
of the proposed method on loan and 
trust companies, whether the latter are 
under Dominion or provincial jurisdic- 
tion. 

The discussions have been chiefly be- 
tween Superintendent Finlayson and a 
special committee of the Canadian Life 
Insurance Officers’ Association. How- 
ever, Premier Bennett of Canada and 
Cc. A. Dunning, former minister of fi- 
nance of Canada and now chairman of 
the investment committee of one of the 
Canadian life companies, took part in a 
consultation here. 

The change this year will be the first 
of the kind for the Dominion depart- 
ment, which in the past has held firmly 
to market values of securities. It is not 
necessarily a permanent change, as the 
Dominion superintendent, and also some 
company officials, feel that the conserva- 
tive restrictions exercised in the past 
have saved some institutions from pres- 
ent difficulty. 


Death of ‘Howard Hampton 


Howard Hampton, New York City 
manager of the Hartford Fire, died sud- 
denly Saturday evening at his Broklyn 
home from heart trouble. He was con- 
nected for 18 years with the city office 
of the Commercial Union, leaving Jan. 
1, 1904, to take the Hartford Fire posi- 
tion. He was a director of the Hartford 
Live Stock and the New York Under- 
writers. 


Get Sun Underwriters 


G. E. Edmondson & Co. of 
have been appointed Florida general 
agents for the Sun Underwriters. The 
agency is well established and has a 
strong following in its state. 


Tampa 
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J. N. GLOVER RESIGNS 


Joseph N. Glover has resigned as 
engineer for W. W. Vincent & Co. He 
has held that position for about two 
years, before that having been in the 
engineering department of Fred _ S. 
James & Co. and earlier with the Chi- 
cago Board. He is a graduate of Ar- 
mour Institute of Technology. 

x * * 

DICKSON BLUE GOOSE 


Frank S. Dickson, assistant general 
counsel of the National Board, is to be 
the speaker at the luncheon of the IIli- 
nois Blue Goose in Chicago Jan. 4. 
This will be the first of a series of 
Monday gatherings. 

x *K x 
LOCAL AGENTS DO 


SPEAKER 


WHAT 
Local agents these days are naturally 
interested in collections. In trying to 
extract money from the assured they 
have some amusing as well as tragic ex- 
periences. The other day a local agent 
in writing to a company that had been 





| Chicago. 


hammering him for 
wrote the following: 
“Talking about collections, you should 
see the stuff I have taken in in lieu of 
cash—cattle, mules, dressed hogs for 
meat, piles of hedge posts, enough sor- 
ghum for ten families, clothing and dry 
goods from a failing store, over 300 
gallons of gasoline, ad infinitum.” 
ee oe 
ENDORSEMENT RULE 


unpaid balances 


UNCHANGED 

Apparently there is to be no backing 
down this time from the decision of the 
National Automobile Underwriters As- 
sociation to require its member com- 
panies to attach the garage and acces- 
sory endorsements to all policies in the 
Chicago territory beginning Jan. 1. The 
garage endorsement provides for only 
75 percent recovery for cars without 
regular garage facilities. The other en- 
dorsement excludes coverage on acces- 
sories. 

The companies are thoroughly aroused 
over the automobile theft situation in 
The loss ratio of association 


THE NATIONAL 





UNDERWRITER 





December 31, 1931 








companies for the fiscal year ending 
Sept. 30 in Chicago was 120 percent, 
which means that association companies 
paid out about a million dollars more 
in losses there than they received in pre- 
miums. The companies feel that the 
rate situation must be attacked without 
equivocation. They are also giving 
their attention to the adjustment angle, 
a special committee being at work un- 
covering loose and crooked adjustment 
practices. 

In the first 11 months of this year, 
some 35,000 automobiles were stolen in 
Chicago. Of these about 25,000 were 
recovered, 

a pe 


STUDY MERCANTILE VACANCIES 


One of the western departments is 
starting an investigation of vacancies in 
mercantile properties in Chicago with 
the idea of getting information upon 
which to base underwriting practices in 
1932. The investigation may be extended 
to other cities if significant information 
is developed in Chicago. 

This office is not starting out with 
any a priori ideas as to the relation of 
mercantile vacancy and fire losses. Al- 
though the number of vacancies in of- 
fice buildings, factories and shops is ab- 
normally high, there have not been a 














E who lacks enthusiasm as a new year starts, will find he 
has not forged ahead when that year departs— which may 
or may not be an old Chinese proverb. Nevertheless, at the beginning 
of 1932 “Springfield Group” agents are enthusiastic. A year ago they 


adopted HOBBIES 1931 STYLE as a means of increasing production 
in their agencies (see reproduction of advertisement at lower left). As a 
result of having a hobby right inside their offices, the hobby of selling 
specialty line coverages, they now face the new year with confidence. 
HOBBIES 1931 STYLE has passed, but an even more optimistic, a 
more cheerful HOBBIES 1932 STYLE has taken its place. The vital 
selling assistance which the “Springfield Group” has been giving to 
agents in the form of monthly selling broadsides, is to continue. We 
wish that every local agent might profit by it, but even though they 
cannot, we take this opportunity of wishing for them, on behalf of the 
“Springfield Group” and its agents everywhere, a happy and success- 


ful New Year. 
w 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
SPRINGFIELD, fen gama 


Chartered 1849 


Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr. San Francisco. WE. Findlay, Mgr 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 


Montreal 











Specity Stock Fire Insurance 





significant number of fires in vacant 
property to indicate that it is a poor 
risk. 

In the investigation, an attempt will 
be made to find the causes for vacancies, 
what types of establishments suffer the 
most, what districts are most affected, 
the character of the owners of the prop- 
erty, whether the vacant property is se- 
curely locked and attended, the age of 
the vacant buildings, etc. 

When this information is correlated 
and analyzed, the managers expect to 
decide upon something of an underwrit- 
ing policy for'the coming year. They 
may decide that their present limits on 
vacant mercantile property are not dan- 
gerous; they may decide to shut down 
almost entirely on vacant risks or they 
may decide to reduce their lines. 


* * * 
BRABAND RESIGNS POSITION 


A. A. Braband, who is a broker with 
the Universal of New Jersey in its 
Chicago office, and who has been doing 
special work in Cook county for the 
company, has resigned his field connec- 
tion. He was formerly special agent 
of the National Union Fire in Coox 
county and previous to that was Cook 
county special agent for the Royal. Mr. 
Braband will continue in the county 
field as soon as he makes a connection. 





Get Peoples National Underwriters 


The Woodward-Phipps general agency 
of San Francisco and Los Angeles is 
appointed representatives of the Peo- 
ples National Underwriters of the Balti- 
more American replacing the Peoples 
National. 





Mount is Regional Chairman 


John M. Mount of Napa, is appointed 
regional chairman of district No. 1 
comprising the North Bay area, accord- 
ing to announcement of P. S. W. Rams- 
den, president California Association In- 
surance Agents. 








INSURANCE. STOCK 
QUOTATIONS 

















By H. W. Cornelius of Morrison & Town- 
send, 208 South La Salle St., Chicago, 


as of Dec, 29: 
Div. per 

Stock Par Share Bid Asked 
Aetna Cas....... 10 1.60 28 32 
Aetna Fire ..... 10 2.00 25 27 
Aetna. TALC... 0.0 10 1.20 22 24 
American, N. J.. 5 1.00 9 10 
Amer. Surety.... 25 én 14 16 
Baltimore Amer. 5 .80 4 5 
eee 100 16.00 260 280 
City of N. Y¥....:100 16.00 95 110 
Continental Cas. 10 1.60 12 14 
Continental Ins.. 10 2.40 19 21 
Fid.-Phenix .... 10 2.60 22 24 
Fire ASR. .+600% 10 1.60 6 8 
Fireman’s Fund. 25 5.00 wie at 
Fireman’s F, Ind. .. nae ee ? 
Firemen’s ....... 10 1.20 7% 8% 
PEARRIHR coccece @ 1.60 10 12 
Glens Falls ..... 10 1.60 35 37 
Globe & Rutgers.100 20.00 210 230 
Great Am. Fire.. 10 1.60 11% 13 
Great Am. Ind.. 10 eee 10 12 
Halifax Fire.... 10 1.20 9% 11 
FIMMOVOr .scccce 10 1.60 16 17 
Harmonia ...... 10 1,80 10 12 
Hartford Fire... 10 2.00 33 35 
Home F. & M... .. oe on ae 
PeOMO, IN, Desses 10 2.00 14 15% 
Homestead ..... 10 1.30 7% 9 
Ins. Co. of N. A. 10 %2.50 24 26 
Linc. Fire, N. Y. 10 1.60 10 13 
National Cas..... 10 1.20 9 11 
National Fire.... 10 2.00 28 30 
National Liberty 5 .50 2 3 
National Surety. 50 2.00 12 13 
National Union. .100 ‘eS 22 32 
New Brunswick. 10 1.80 10 12 
New Hampshire. 10 2.00 27 33 
North River..... 10 2.00 16 18 
N. W. National. 25 ».00 70 78 
Pacific Mut. Life 10 2.40 - cal 
Peoples National 5 .50 1% 2% 
Occidental ...... 10 — : mr 
Phoenix, Conn... 10 2.00 37 39 
Prov. Wash. .... 10 2.20 22 2 
Public Indemnity 5 a 1 2 
ee PRT CTe 10 2.20 3% 4% 
Springfield F.&M,. 25 4.50 58 63 
St. Paul F. & M. 25 6.00 97 102 
PM EMEO cececss 100 25.00 375 425 
TYAVGIOTR 2c ccc 100 *22.00 10 430 
U. S. Casualty 12.50 ... ‘ 12 
Me rer 10 2.40 17 21 
U. S. Fid. & Guar. 10 4 5 


*Extra dividend paid. 
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We extend to you the Season’s 
most Hearty Greetings and 
may the New Year bring 
to you a full measure 


of Good Health and 
Prosperity. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 —— promt a York 








Eagle Fire Compan 


of NEW YORK 


ncorporat ed 1806 


75 inten Lane, New York 


Hart Darlington, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


Hart Darlington, Chairman of hee — 
H. L. Callanan, President & General Manager 


In NORWICH UNION ther strength 


COMPANIES 


























\ 








THE NATIONAL 


UNDERWRITER 


December 31, 1931 

















SIXT Y-FIRST 
ANNUAL STATEMENT 


January 1, 1931 


Assets 


United States Bonds..........cccccccccccccce cece 0§d;010,000.00 








State and Municipal Bonds and Stocks............ 12,104,678.97 
Canadian Bonds, Government and Municipal...... 276,930.00 
PO ES «a iv os edckinnsiesscevisssscesescsss +e 
eT eT ee 
RT TING hikicscsnssercscciscemmnsdasiscnn Qe 
Assounts Recsivable ccccicscccccvscscccccsccscs Grae 
Ee cinbiidiniciainadeinimenenades 627,252.47 

$17,750,177.97 

Liabilities 

CI IE: hkddtntencudccasecsscsvees eee eee + +$3,000,000.00 
Unearned Premium Reserve ............++.e++++ 5,212,038.21 
Reserve Gor LAGS caccccccccccvcccccccsccccesss GRRMEED 
Reserve for Taxes and Other Liabilities........... 371,075.65 
Reserve for Dividends Declared and Unpaid....... 150,514.44 
TI ve cinasiinscatccdinnncseesascvensscenss ee 

$17,750,177.97 


POLICYHOLDERS’ SURPLUS $11,380,739.01 





AFFILIATED COMPANY 


Granite State Fire Insurance Company 
Portsmouth, N. H. 
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Making New Jersey Shifts 


Firemans Fund Announces Changes Fol- 
lowing the Advancement of F. G, 
Voorhies to General Agent 








The following changes in the New 
Jersey field staff of the Firemans Fund, 
necessitated by the recent advancement 
of former State Agent F. G. Voorhies 
to the post of general agent and his 
transfer to the eastern headquarters at 
Boston, have been announced by C. C. 
Hannah, manager of the eastern depart- 
ment: 

Percival Collins, Jr., to have entire 
supervision over southern New Jersey 
where as special agent he has operated 
under the general direction of Mr. Voor- 
hies for several years; T. R. Roller, who 
has been traveling the northern part of 
the state, also under the supervision of 
Mr. Voorhies, will henceforth be 
solely in charge of a section of the ter- 
ritory. R. F. Moore will join the staff 
as special agent for part of the northern 


Giersberg Has Seven States 





State Agent for London Assurance Is 
Appointed Field Superintendent— 
Remains in Kansas City 





G, J. Giersberg has been advanced by 
the London Assurance from state agent 
to field superintendent for North and 
South Dakota, Minnesota, Iowa, Ne- 
braska, Missouri, Kansas, Oklahoma and 
Arkansas. Mr. Giersberg has served the 
London for 21 years. Lately he has been 
state agent for Missouri and Kansas. 








His headquarters will remain in the 
Sharp building, Kansas City. 
division, including important Essex 


county. Mr. Moore as a field man in 
New Jersey for the Providence Wash- 
ington, knows the territory and the local 
fraternity and in his new connection will 
be on familiar ground. The New Jer- 
sey headquarters of the Firemans Fund 
group will continue to be located in 
Newark. 











Conversion on Premises; 
Consignor Not Covered 





Question: When a registered parcel 
is sent through the mail it appears to 
be the custom of the postoffice to de- 
liver the parcel at the address indicated 
and accept therefor, in the absence of 
the addressee, the receipt of another. 
The postoffice disclaims responsibility 
of delivery of a registered parcel to ad- 
dressee in person unless the envelope 
bears a legend, “Deliver only to ad- 
dressee or his authorized agent.” 

If a registered letter which did not 
bear the instruction to deliver only to 
addressee or authorized representative 
were delivered at the place designated 
on the envelope, and if it should develop 
that the person who signed the receipt 
did so fraudulently to the harm and loss 
of the addressee, does the loss fall upon 
consignor or consignee? 

If the envelope did bear the legend, 
“Deliver only to addressee or his author- 
ized agent,’ what form of evidence 
would probably be required by the post- 
office department as a condition prece- 
dent to making delivery in the event 
that the addressee was not personally 
present to receive the parcel upon de- 
livery? If, in good faith, the postoffice 
department should accept what pur- 
ported or was regarded to be acknowl- 
edgment of sufficient authority on the 
part of the individual signing the re- 
ceipt and thereupon should make de- 
livery, and if, notwithstanding, it were 
ascertained subsequently that the evi- 
dence of agency were fraudulent, would 
then the loss fall upon consignor or 
consignee? 

Most registered mail policies purport 
to extend coverage only from _ con- 
signor’s office to destination. The whole 
question turns about identification of 
addressee or authorized representative. 
It is easy to see that fraudulent inter- 
ception of a signature for a registered 
mail package might be effected to the 
harm and detriment of the intended 
consignee. Do you know of any insur- 
ance whatever through which the con- 
signor could protect himself against 
such loss? 

Answer Is Given 


Answer: Insurance is not available 
to cover wrongful conversion of reg- 
istered mail after it is delivered to the 
premises of the addressee. Registered 
mail insurance covers continuously be- 
tween the premises of the sender and 
the addressee or until returned to the 
sender in the event of non-delivery in- 
cluding risks by messenger and/or con- 





veyance to and from the postoffices or 
express offices. If wrongful conversion 
occurring after the registered mail had 
arrived at its destination were covered, 
there would be a great danger of collu- 
sion between consignor and consignee. 
That is probably one of the reasons why 
the risk is not covered. 

As to the liability of the consignor 
when the registered mail is wrongfully 
converted by a person other than the ad- 
dressee signing the receipt, a general an- 
swekr could not be given. It would de- 
pend upon the individual circumstances, 
particularly as those circumstances re- 
flect the question of authority. For in- 
stance, if the receipt were signed by an 
employe of an office at which the ad- 
dressee was employed and was con- 
verted by the signer, the consignor 
would undoubtedly be relieved of liabil- 
ity. However another issue might be 
whether the consignee had given the 
consignor authority, either direct or im- 
plied, to make delivery by registered 
mail. The safest course is to inscribe 
on the parcel, “Deliver only to ad- 
dressee.” This practice is followed, as 
you know, by insurance companies in 
cancelling policies. 


Drane Guest of Seminoles 


Congressman H. J. Drane, for 48 
years an agent in Lakeland, Fla., and 
head of H. J. Drane & Son, spent three 
days and nights as a special guest of 
the Seminole Indians just before going 
back to Washington for the present ses- 
sion. He was escorted by one of the 
five medicine men of the tribe into the 
fastness of Big Cypress, in the Ever- 
glades, impenetrable except under In- 
dian guidance. One of his hosts is 
more than 100 years old. Mr. Drane 
plans to pay particular attention to these 
wards of the nation in Congress, and is 
finding out their needs in an intimate 
way. 


Agent Gets City Plum 


C. E. Holtsinger, member of the 
agency of Prince & Holtsinger at 
Tampa, Fla., has secured one of the 
plums of the recent city election of that 
city. The office is that of city comp- 
troller, paying salary of $5,000 a year. 
Mr. Holtsinger was a banker and 
auditor before he bought into the 
Prince organization in 1921. 


Waldron on Southern Trip 


Edward M. Waldron, president Eagle 
Fire of Newark, and Mrs. Waldron 
have left for Miami, Fla. They plan 
to return to Newark about April 1. 
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Look to Agents to Improve 
Experience on Dwellings 








NEW YORK, Dec. 30.—Losses upon 
dwellings have been so numerous during 
the past year or two that the term pre- 
ferred business previously applied to the 
class has become a misnomer and com- 
panies that have a considerable percent- 
age of these risks are bound to show 
loss ratios above the average when final 
figures for 1931 are available. 

Recognizing the change in hazard that 
occurred coincident with the beginning 
of the business depression some compa- 
nies have had their dwelling business 
carefully inspected bv field men, and in 
certain instances have ordered line re- 
ductions to conform to present prop- 
erty values, hoping thus to eliminate, 
in degree, at least, the moral hazard 
attending coverage under former valua- 
tions. 

Renewal Revisions 


Other companies, while refraining 
from interfering with policies now in 
force, have instructed that the indem- 
nity granted under renewals be brought 
into line with present day replacement 
costs. That a considerable percentage 
of the fires in the past 24 months were 
due to moral rather than physical causes 
is a conviction. 

The situation is decidedly serious and 
is one which agents could do much to 
improve. Being on the ground, familiar 
with local conditions and individuals, 
agents are in far better position than 
are field men or head office underwriters 
to determine to whom in their com- 
munity and in what amounts insurance 
should be granted. No honest individual 
would object to a revaluation by an 
agent of his property at this time, real- 
izing as he must the shrinkage in real 
estate values that has taken place within 
the past two years and the desire of 
the companies to furnish him protection 
to that extent and to that extent only. 








NEW YORK 


COLLECTING 


As Seen from | 
| 














BALANCES 


In connection with collecting balances 
overdue, field men have had to resort 
to all sorts of devices. Some agencies 
have been practically taken over and are 
being run by the companies with a com- 
mittee supervising. Other agents have 
trusteed their property as a guarantee 
for unpaid balances. Some have given 
notes. Others have given chattel mort- 
gage on property. Field men are en- 
deavoring to salvage as much as they 
can out of accounts that are considerably 
past due but they are seeing to it that 
new obligations are met. 

* x 
FEDERAL TAX REFUNDS 


Fire, marine and casualty companies 
domiciled in New York City that profit- 
ed through refunds by the federal gov- 
ernment on taxes paid during the fisca! 
year ended June 30 last, include: Cen- 
tury of Scotland, $25,436; Commercial 
Union, $1,054; Fidelity & Casualty, 
$2,242; General Exchange, $33,123; Lon- 


don Guarantee & Accident, $1,206; 
Northern of New York, $2,328; Nor- 
wegian Underwriters, $12,680; Ocean 


Marine, $6,731; Patriotic, $1,316; Second 


Russian, $7,797; Switzerland General, 
$1,000; Commercial Union of London, 
$8,506; United States Fire, $8,365; 


Yorkshire, $6,156; Glens Falls, $1,680; 
Scottish Union, $1,064; Employers Lia- 
bility, $14,228; Employers Fire, $9,932; 
North America, $11,919. 


Big producers all over the country 
recommend the Fire, Casualty & Surety 
Bulletins. Write The National Under- 
writer for information. 








Suggests Installment Plan As 
Cure for Free Insurance Evil 





J. Allan Cairns, who is attached to the 
Fort Wayne, Ind., branch of the Under- 
writers Adjusting, contributes this sug- 
gestion for solution of the free insurance 
evil: 

“The prevailing situation regarding 
collections, cancellations and free insur- 
ance indicates that changes must be 
made in the present system. Action 
must be taken, not only in regard to 
collections, but also to furnishing agents 
with greater facilities for production. 

“Installment buying is a plan which 
has not been given a practical tryout 
by insurance companies but is worthy 
of consideration. It would be necessary 
for insurers either individually or by 
groups, to form finance departments or 
companies which would be entirely re- 
sponsible for all collections on insurance 
sold under such a plan, and for distri- 
bution to the companies and agents— 
say monthly—the pro rata proportions 
of premiums and commissions collected. 


How Plan Would Start 


“The insurance companies should then 
notify their agents that on a certain 
date all policies, with premiums out- 
standing over 30 days and uncollectible 
must be cancelled on a pro rata basis 
and rewritten under the finance plan. 
The agent would then have to make ar- 
rangements for collecting the earned 
premiums on the cancelled policies. This 
could be done by notes, securities or 
possibly through some arrangement 
with the finance company. 

“The companies would be involved in 








a tremendous undertaking for the time 
being, but doubtless would be compen- 
sated by knowing that in future they 
would be protected and the evil of free 
insurance would almost entirely be 
eliminated. Premium reserves could be 
reduced accordingly and the money uti- 
lized to better advantage. Collection 
worries for both the state agent and 
agents would be reduced to a minimum. 

“The agent would have the option of 
selling insurance either for cash on de- 
livery or through the finance plan, and 
in this way avoid embarrassing exper- 
iences. 

Initial Charge 

“My idea would be to have the agent 
collect say 25 percent of the premium 
plus a fixed finance charge; send this 
to the finance company together with 
a contract signed by the assured for the 
balance of the premium to be paid in 
so many monthly installments. The 
agents would have to be co-signer and 
this would probably cause greater care 
in selection. 

“All yearly policies should be paid up 
in eight months. Essential clauses 
would be: automatic cancellation in the 
event of any installment not being paid 
within say ten days of the due date, 
and that in the event of a loss occur- 
ring the balance of the premium must 
be paid before any adjustment can be 
entered into. 

“In the event of lapse the assured 
should not be permitted to renew with- 
out securing a new policy and install- 
ment contract.” 








Rhode Island Court Holds 


| 
Exception Not Applicable | 
| 
Exception clause in jewelers’ block | 
policy does not apply—The Rhode Island 
superior court has decided against the 
Home of New York, which denied lia- 
bility under a jeweler’s block policy on 
the grounds of the following exception: 
“Loss or damage to property insured 
hereunder while in or upon any auto- 
mobile, motorcycle or horse drawn ve- 
hicle unless such conveyance is attended 
at the time the loss occurs by a perma- 
nent employe of the assured, or by a 
person whose sole duty is to attend the 
conveyance and who at such time shall 
remain in or upon the conveyance.” 
The case was Princess Ring Company 
vs. Home of New York. 

Epstein, a salesman employed by the 
Princess Ring Company, left his office 
in an automobile, in the rumble seat of 
which were stored two cases containing | 
jewelry, diamonds, etc. He telephoned | 
to his brother, who lived in an apart- 
ment, that he was on the way there. 

When Epstein drew up to the curb he 
saw one Mark stepping out of a car and 
he beckoned to Mark and asked him to 
watch the car as there was something in 
it. Epstein further testified that he 
waited until Mark was leaning against 
the car with one foot on the running 
board next to the curb. 

Epstein then crossed the sidewalk and 
mounted the steps to the apartment and 
was pushing the bell when he heard 
Mark yell; that he turned about, ran 
down the steps and saw a strange man 
seated behind the wheel; that he ran 
across the sidewalk in front of the car, 
jumped on the running board and 
reached into the car to grasp the wheel; 
that he was pushed off the running 
board. 

The Rhode Island superior court held 
that Mark was upon the automobile and 
“attending” to the same within the 
meaning of the words of the exception. 
Further, the court is of the opinion that 
Epstein acted as a prudent and careful 
man and took due precaution to comply 
with the terms of the exception. 





| 





Question on Obligation 
To Return Recovered Car 











Question: In an automobile theft 
policy under section, “Abandonment 
return of stolen property,” this para- 
graph reads as follows: “It shall be 
optional with this company to take all 
or any part of the property at the agreed 
or appraised value, but there can be no 
abandonment thereof to this company; 
and where theft is insured against this 
company shall have the right to return 
a stolen automobile or its equipment 
with compensation for physical damage, 
at any time before actual payment here- 
under.” 

A question arises in my mind under 
that part which says, “Company shall 
have the right to return a stolen auto- 
mobile.” We will say the assured lives 
in St. Louis and drives his car to Chi- 
cago and the car is stolen in Chicago, 
afterwards recovered in Chicago. Is the 
company obligated to return that auto- 
mobile to the owner’s address which 
would be St. Louis or to the place 
where it was stolen which would be 
Chicago? 

If there are any court decisions on 
this point I would appreciate them. 


Answer Is Given 


Answer: We do not know of any 
court decision covering the question of 
whether the company ts obliged, under 
the policy, to return a recovered auto- 
mobile to the assured. 

Most companies operate under the 
theory that they are under compulsion 
to return the recovered automobile, if 
demanded by the insured, except in un- 
usual circumstances. For instance there 
was an assured who drove from Chicago 
to San Francisco, but, apparently fear- 


ling that the car would not stand the 


| any 


return trip, drove it a few miles out of 
San Francisco, abandoned it, told the 
San Francisco police that his car had 
been stolen, and immediately took a 
train to Chicago. The car was found 
and the insured demanded that the in- 
surer return the car to him, declining 
other settlement. The insurer 





N. Y. Banks Reach Agreement 
for Valuing Bond Holdings 


MARKET BASIS IMPRACTICAL 


Use Would React Unfavorably on 
Institutions—Divided into Three 
Classes 


NEW YORK, Dec. 30—Because of 
the question of the valuation of insur- 
ance company securities in annual state- 
ments, considerable interest attaches to 
the report that clearing house banks in 
New York have reached an agreement 
on the valuation of their bond invest- 
ments for their year-end reports. It is 
felt that the customary plan of writing 
down their investments to market would 
make it more difficult for smaller insti- 
tutions throughout the country to follow 
this practice and would show them up 
unfavorably in contrast to the larger 
banks. 


Bonds in Three Classes 


Falling bond prices in the last few 
months have resulted in such condi- 
tions that were banks generally to carry 
their obligations at the market quota- 
tions it would increase the volume of 
liquidation by causing banks to unload. 
Following instructions of the comp- 
troller of currency, bonds will be divided 
into three classes. Those of the high- 
est class will be carried either at cost 
or at book value. For those of the 
second class a uniform method of valu- 
ation will be adopted, 25 percent of the 
market depreciation being deducted 
from book value or cost. Bonds which 
have actualy defaulted will of course be 
carried at the market. Bonds include 
those having the four highest ranks in 
Moody’s and other designated quotation 
service. 


Rules Insane Persons Not 
Required to Submit Proof 


The Michigan supreme court held 
some time ago that an insured who is 
insane is excused from submitting proof 
The case was Valisano vs. Con- 
tinental, et al. Filing a proof on the part 
of an insane person would be a nullity, 
according to the court. 

Mrs. Valisano, who was taking care 
of the property, claimed that owing to 
her husband’s insanity proofs of loss, 
appraisal, etc., were waived by adjusters 
for the companies, who made her an of- 
fer of settlement. 


of loss. 


Duty Devolved on Wife 


Since the insurers, through their agent, 
both in issuing the policies and in at- 
tempting to adjust the loss, made no ob- 
jections to her so acting, Mrs. Valisano, 
as an agent ex necessitate, had a right 
to act, because it was both her right and 
duty to conserve Valisano’s property, 
and in that connection take out the in- 
surance and attempt to adjust the loss. 
Unless and until a guardian is appointed, 
it was incumbent on the wife to protect 
her insane husband’s property. 


would not consent, of course, but the 
issue did not reach court. 

Some companies decline to return the 
recovered car where the car of a New 
York resident, for instance, is stolen in 
Florida, where the assured is spending 
the winter. The insurer may take the 
position that Florida is, for all practical 
purposes, as much the residence of the 
insured as New York. 

Often the f 


cost of returning a re- 
covered car to 


the insured is greater 
than the value of the car. Under those 
circumstances the insurer always tries 
to induce the insured to take a cash 
settlement but if the insured insists that 
the car be returned, the insurer com- 
plies. 
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Directory of Leading Local Agents 








Trouble Even in the Good Old Days 





FLORIDA 


NEW JERSEY 








Vanderpool & Company, Inc. 
Vanderpool Building 
35 S. E. First Avenue Miami, Florida 
All lines written. Engineering service. Spe- 
cial and prompt attention given to business 
from out of town brokers on Miami and 
Southeast Coast business. 
“If it’s insurance ask Vanderpool” 








Boynton Brothers & Co. 
Ernest H. Boynton, President 
Pest, Cox, Vice President & Treas. 

Roy C. Evarts, Secretary 
Insurance, Mortgages and Real Estate 
200 Jefferson Street 
PERTH AMBOY, NEW JERSEY 








ILLINOIS 


NEW YORK 








CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building 


CHICAGO 


CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 








OHIO 








Eliel and Loeb Company 
Insurance Exchange 


Chicago 


Walter P. Dolle &Co. 


*“‘Insures Anything Insurable™ 
Dixie Terminal Bldg. 


CINCINNATI 
Submit Your Propositions to Us 














FRED S. JAMES & CO. 
Insurance Exchange Building 


Chicago 





Established 1899 
FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 














INDIANA 





THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 


9 East Market St., Indianapolis, Ind. 


Complete facilities for handling all lines of 
insurance anywhere in the State of Indiana. 


THE C. F. MEDARIS CO. 


Loans - Insurance 
Surety Bonds 
610 Gardner Bldg. Toledo, Ohio 





TENNESSEE 








LOUISIANA 





LEON IRWIN &CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 


LOVENTHAL BROS. 
Representing Seventeen Stron 
panies, writing every form o 
INSURANCE 
General Agents New York Indemity Co. 
Nashville, Tenn. 





TEXAS 











MICHIGAN 





Detroit Insurance Agency 
G. W. Carter, Pres. 
H. L. Newman, Vice Pres., 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 


RICE & BELK 


INSURANCE 
Established 1886 


HOUSTON, TEXAS 





WEST VIRGINIA 











Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 


FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 


CHARLESTON, WEST VIRGINIA 


Engineering Services and Underwriting 
Facilities for W. Va. Lines 














MISSOURI 


J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bldg. 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Va. 
Business Solicited 











Chas. L. Crane Agency Co. 
Underwriters in All Branches 
Thoroughly Trained Engineers 
Representing the Largest Leading Companies 
Eleventh Floor Pierce Bldg. 


LEE C. PAULL 
INSURANCE 
Wheeling, W. Va. 


Engineering Dept. Brokerage Dept 
J. E. Brown O. W. Linde 











St. Louis, Mo. W. Va. Brokerage Solicited 
WISCONSIN 
L _ . Chris Schroeder& SonCo 
awton-Byrne-Bruner || ¢¢wichigan St. | MILWAUKEE 


INSURANCE 
Saint Louis 








Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 











W. Egbert Rollo of the Chicago local 
agency of Rollo, Webster & Co, a 
grandson of the late William E. Rollo, 
who for many years was western man- 
ager of the Girard, dug up a New Year’s 
greeting letter that his grandfather sent 
out to the agents in January, 1877. It 
will be read with interest. It gives evi- 
dence of the fact that the companies had 
some grave problems then as well as 
now. It said: 

“In wishing you a Happy New Year, 
I am happy to assure you of the con- 
tinued prosperity of our office. It gives 
me pleasure to present to you its an- 
nual statement, showing its condition at 
the close of the year 1876, wherein you 
will observe that its assets have been 
largely increased during the past year 
from the profits of the business. Con- 
sidering the dullness of the times, the 
general reduction in rates, the political 
excitement of the year, together with 
the great demoralization in business 
circles generally, | think we have rea- 
son to be thankful for the success’ that 
has attended our efforts. 


Safeguards Being Removed 


“However, we must not forget that 
many causes are combining to make the 
business less remunerative. Old land- 
marks and rules which experienced 
underwriters have set forth as proper 
safeguards are being swept away by a 
considerable minority of companies, 
whose agents are allowed to write al- 
most any way to secure business. It 
would not be strange if ultimately their 
profits diminish, If the business could 
be rescued from those mischievous in- 
fluences which create that dabbling kind 
of spirit which is constantly disturbing 
well settled principles, it would be a 
great satisfaction; but there seems to 
be so much of the rule or ruin disposi- 
tion, as of recent manifestations in cer- 
tain quarters, that in my opinion it is 
doubtful whether at present, there will 
be much effort made to promote these 
valuable objects. 

“T can suggest no better way for our 
interests than to continue our usual con- 





servative course and I have no doubt 
of the ability of our agents to hold their 
choice business at as good rates as the 
best managed companies offer. In some 
cases where there is a reduction of rates, 
I would advise a reduction as to the 
amount to be taken by this company. 
My own experience shows that under 
circumstances similar to the present, the 
average result will prove more satis- 
factory. 
Insurance Important Work 


“At all events we shall need to use 
our best judgment if we expect to be 
successful the present year, all of which 
I hope for. It may assist some of us 
in our laudable purpose, if we will ad- 
here to the fact that our profession is 
as important in its sphere of usefulness, 
as is that of any other in the land; be- 
cause insurance must be regarded as 
prominent among the many various as- 
sociations which are the immediate ef- 
fect and the cause of our advancing civi- 
lization. The interests of the whole mer- 
cantile community are involved in the 
question. Because commerce is pro- 
moted and developed to an extent far 
beyond what would otherwise be pos- 
sible, and because enterprises become 
not only possible, but prudent also, by 
means of insurance, which without it, 
no prudent business man would under- 
take. A good underwriter will conduct 
his business prudently and honorably, 
so that he may have the satisfaction of 
knowing that his patrons who conduct 
their business honestly, mav be satis- 
fied in case of loss. 


Girard Was Conservative 


“Tn this connection I will say, it satis- 
fies my mind that amid all the failures 
and disasters that have taken place 
among companies that have come under 
my own observation, during my experi- 
ence, the Girard has so conducted its 
affairs, in its own way, that it has con- 
stantly been gaining strength and popu- 
larity. No similar institution, to my 
knowledge, has acquired a more excel- 
lent national reputation.” 








Secretary Lamont 
in Fire Waste Talk 


WASHINGTON, D. C., Dec. 30.— 
An appeal for more practical and ener- 
getic measures to reduce the nation’s 
appalling fire waste in the coming year 
is made by Secretary of Commerce La- 
mont. The secretary’s statement reads: 

“T have learned with interest of the 
resolution recently adopted by the Na- 
tional Fire Waste Council which empha- 
sizes the desirability of making 1932 a 
year of marked reduction in the nation’s 
appalling fire waste as a contribution 
to better economic conditions. Resolu- 








tions, of course, will not prevent fires; 
but practical, energetic and continuous 
activities directed toward the study of 
causes of fires, to better laws, ordi- 
nances, codes, inspection and education, 
to sounder planning and construction, 
and more attention to fireproofing and, 
finally, to more efficient fire- fighting 
methods and apparatus—in short, to all 


| of the things which your council is or- 


ganized to promote—will cut down our 
enormous fire losses. 

“Constant fighting along these lines 
will produce results in the end, and your 
special eflort directed toward 1932 can- 
not fail to have highly beneficial effects.” 


The Homeland has 
tance to Mississippi. 


applied for admit- 








ANNOUNCEMENT 


of a firm of independent adjusters and investigators 
with a staff experienced in handling 


FIRE—AUTOMOBILE—INLAND MARINE LOSSES 


JOHN A. SCHEIB & COMPANY 
350 Planters Building, ST. LOUIS 


Headed by John A. Scheib, formerly Chief 
Adjuster National Union Companies at St. 
Louis Service Office; and with the services of 
Raymond Bremel and Herbert E. Markwell. 
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James Victor Barry With 
Life Extension Institute 


James Victor Barry, who retires as 
third vice-president of the Metropolitar 
Life, has been elected a vice-president of 
the Life Extension Institute of New 
York City and will take his position 
next week. He will also have the title 
of research director. Mr. Barry wiil 
thus be able to keep in close touch with 
the insurance fraternity, especially in 
life insurance. His popularity was evi- 
denced by the dinner given him at the 
Waldorf-Astoria in New York City, 
Dec. 9, when 700 attended. Mr. Barry 
first came into prominence in insurance 
as insurance commissioner of Michigan. 





LAW OF AVERAGE IS 
APPLICABLE TO ALL 


The question is often asked, “Why are 
all stock insurance companies permitted 
to charge the same rates? Why shouldn’t 
they be compelled to make rates inde- 
pendently?” 

The Hartford “Agent” shows how a 
trade paper, “The Manufacturer,” an- 
swers this question: 

Fundamentally, all insurance—fire, 
casualty and life—is based on the law 
of averages. Its purpose is to spread 
the losses of the unfortunate few over 
the many. The rates quoted by insur- 
ance companies today are based upon 
their previous experiences in insuring 
similar risks. 

The law of averages applies with equal 
force to one insurance company or one 
hundred insurance companies—it does 
not vary. Hence insurance rates cover- 
ing a given risk automatically work out 
the same under proper management. 


Joint Policy of Three Reciprocals 


A joint policy of the Lumbermen’s 
Underwriting Alliance, Manufacturers 
Lumbermen’s Underwriters and Equit- 
able Fire Underwriters, all reciprocals 
of Kansas City, Mo., is being issued 
under “Reciprocal Insurance Bureau.” 
The joint policy covers chiefly tanners, 
wholesale grocers, hotels and _ public 
service companies. 


Consolidated Indemnity Officials 


As members of the official staff of the 
Consolidated Indemnity, the following 
have been designated by the directors, 
as vice-presidents: J. W. Brushwood, G. 
A. Jackson, J. B. Levine and H. E. 


Papenberg; as assistant secretaries, J. 


F. Whelehan, W. R. Thomas and G. T. 


Forster. 








FIRE EXTINGUISHERS 


UNDERWRITERS’ INSPECTED 





We are manufacturers—your As- 
sureds will save money by buying 
direct from us. Have your Field 
Men write for our Special Insur- 
ance Agents’ prices. 





The General Mfg. Co. 
ST. LOUIS, MO. 


Manufacturers of Fire Extinguishers, Fire 
Apparatus and Allied Products 


INCORPORATED 1905 











THE NATIONAL 
Fire Department Coverage 
Now Written for Farmers 





The companies today are writing a 
fire department call coverage for farm- 


ers in amounts from $100 to $500 to be | 


written at the building rate. This is 
proving a popular coverage. Some towns 
will not respond to alarms from a coun- 
try risk unless the owner himself sends 
in the call and guarantees to the town 
or city payment of the cost of respond- 
ing to the alarm, 
Wary on Granting Reductions 


Companies are somewhat wary of 
granting rate reductions for protective 
construction and devices because of 
their experience with lightning rods. 
One farm inspector discovered recently 
that 25 percent of the rodded buildings 
which he was inspecting were in bad 
condition. Particularly did he discover 
that the grounding was faulty. The 
farmer has had little experience with 
fire protective devices and does not rec- 
ognize the importance of careful main- 
tenance. 

Grain Prices Favorable Factor 


The most encouraging development in 
farm insurance is the increased grain 
prices. Many farmers stored part of 
their threshed grain during the harvest 
season this year and now that this grain 
has begun to increase in value, the grain 
will act as a protective influence against 
the danger of building destruction, be- 
cause of moral hazard. Nothing will 
help more to decrease the farm loss ratio 
than an increasing price trend. If the 
present trend stays long enough to ap- 
pear somewhat lasting, the companies 
which have reduced their lines suffi- 
ciently believe that their worst troubles 
are over. 


Round Table at Dayton 


An insurance round table of the 
American Management Association will 
be held at Dayton, O., Jan. 21. L. H. 
Wiggers, insurance manager of Procter 


American Colony Setup 


After absorption of the Germanic 
Fire, the American Colony will have as- 
sets of $2,400,370, according to the re- 
port of an examination as of Sept. 30 
filed by the New York department. Un- 
earned premium reserve will be $1,029,- 
140; capital, $750,000, and surplus, $344,- 
436. 

The Germanic will contribute ad- 
mitted assets of $1,392,459 and the 
American Colony $1,007,910. The Ger- 
manic’s holdings were off $1,007,857 
from the book value and those of the 
American Colony were off $467,959. 


Capital Reduction Approved 

Reduction in capital of the National 
Liberty from $10,000,000 to $4,000,000, 
by reducing par value from $5 to $2 and 
transferring $6,000,000 to surplus, has 
been approved by stockholders. 


Filling Station Explosion Cover 


Gasoline filling stations are subject to 
explosion § losses. The commodity in 
which they deal is one of the most pow- 
erful explosives in daily use by the na- 
tion’s millions. Insurance against the 
hazards involved is available and the 
agent can swell his income by cultivat- 
ing the filling station field. The rates for 
the coverage are low, yet the policy cov- 


ers all explosions on the _ property, 
whether they be caused by gasoline, 
bombs, gas or any other wise. The 
cost is: 


With 50 percent coinsurance clause, 15 
cents per $100; with 80 percent coinsur- 
ance clause, 10% cents per $100; with 100 
percent coinsurance clause, 9 cents per 





$100. 

The Northwestern National of Milwau- 
kee has declared the regular quarterly 
dividend of $1.25 per share. 

The Virginia Fire & Marine has de- 
clared a semi-annual dividend of 75 
cents a share payable to tockholders 
Jan. 2. 
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Great American 
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Choose N i ] | r I Choose 
Your t Por Your 
Company INCORPORATED - 1872 Company 


STATEMENT JANUARY 1, 1931 


$16,300,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


23,250,518.69 


NET SURPLUS 


16,383,804.96 
55,934,323.65 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$32,683,804.96 


LOSSES PAID POLICY HOLDERS 


$222,940,109.32 


WESTERN DEPARTMENT 
310 South Michigan Avenue, CHICAGO, ILL. 
Cc. R. STREET, Vice-President 
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Get Iowa National’s 


SALES PROPOSITION 


Property owners are buying lowa National 


Fire 
Lightning 


Fire protection NOW in greater volume than Tornado 
ever. lowa National Fire agents are cashing and 

in on Iowa National’s outstanding sales prop- 

osition. A company known for better, per- Automobile 
sonal service and fast, satisfactory settle- Insurance 


ments plus definite rates gives you a major 
line to sell. Write us today—the first step 
toward more business. No obligation. 


IOWA 


NUTONE 
FIRE INSURANCE 


COMPAN 
DES MOINES, IA. 




















PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane New York 
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Elevating the Accounting Department 


In pays that are dark and dreary, when 
every business man is perplexed with diffi- 
culties because of economic conditions, we 
then get down to sober thought as to the 
wisest policy to follow and prepare for 
leaner days. Our careful insurance man 
studies his expenses more assiduously. He 
analyzes the various elements in his or- 
ganization. He scans new business possi- 
bilities and production measures. In the 
administration of an office there are neces- 
sary expenses. There is not much economy 
in paying small salaries and securing in- 
competent help. That might be more or 
less suicidal. 

It probably is true that in the manage- 
ment of fire and casualty companies the 
underwriting mind is dominant because the 
men at the head are very much insurance- 
minded and have had their training largely 
in the field or in underwriting departments. 
This is not true with English institutions 
at their head offices. There many of the 
top men come up through the accounting 
department. That is why English officers 
are more analytical, more interested in sta- 
tistics, more studious of returns and more 
searching in their scrutiny of figures. 

In most offices the underwriter or usually 
the manager could go to any desk in the 
underwriting department and unravel snarls 
and seek out causes of trouble. When it 
comes to accounting and statistical work 
they shy off. They have not had much if 
any experience in that line. Therefore in 
almost all offices the accounting, statistical 
and system men are subordinated. This 
undoubtedly is a mistake. Very often a 
manager will vote down a most excellent 
plan for reorganizing his office which ulti- 
mately will prove more economical and eff- 
cient because he is afraid of the initial 
He can not see through to the 
end. While underwriting systems have 
been modernized and underwriters have 
kept abreast of the times this cannot be 
said to be true in all respects with the 


expense. 


office and accounting machinery. Many 
managers make the mistake of trying to 
study office systems and statistical methods 
when income decreases rather than at the 
time of peak production, 

The other day we received a very in- 
telligent letter from the head accountant 
of a company. It is enlightening and con- 
structive. One cannot read this letter 
without feeling our offices are probably 
somewhat lopsided. Efficiency is found in 
departments where the head of the office 
is sufficiently grounded to grapple with any 
problem. We need to recognize more than 
we do the men who have charge of ac- 
counting, statistics and office system. The 
head of these important departments in an 
office should be on an equality with the 
chief underwriter, for example. The head 
of the so-called business department should 
be called into the councils of the company 
or office on all questions. He should be 
made more than the head of his special de- 
partment. Let us present a few extracts 
from this letter because they are worth 
reading. The writer says: 

“When insurance executives reach the 
point where they realize that it is just as 
important to have an executive of the high- 
est ability in charge of accounting and sta- 
tistics, as it is to have such individual in 
charge of underwriting, it is quite evident 
there will be an improvement in overhead 
charges. The paramount subject in every 
fire insurance office is that of underwriting 
and production. It is also true in nearly 
every fire insurance office that accounting 
and statistical branches have 
ered a necessary evil. 

“It is hardly necessary to say that this 
business cannot be conducted by following 
an ancient system of interior organization 
and produce a material saving. It is well 
known that ancient methods are not only 
cumbersome but very expensive. Up-to- 
date methods with the equipment of up-to- 
date machinery can be made to produce the 


been consid- 





greatest amount of savings. The time 
to lay economic foundations in any com- 
pany or with any group of companies is 
when the is running at ‘peak’ 
production. If and when the lean years 
follow, there will be sufficient in the store- 
house to supply all without material cut- 
ting down to a point of spoiling the effi- 
ciency. 


business 


“T have noticed that lean years come 
to fire insurance business every so often. 
When such times do come, the first item 
that executives consider is 
salaries. This usually results in decreasing 
the force to a point where it is inefficient 
and in the end more expensive. It very 
often happens that a salary cut or a reduc- 
tion in force hits hardest on people who 
can ill afford such discrimination. It 
if ever, hits the executive force. 
There are many other ways of economiz- 
ing without the necessity of salary cuts or 
wholesale discharge of employes. 

“There is no doubt as stated by you in 
an editorial that ‘fire insurance companies 
have carried on their operations with 
economy so far as their salary list is con- 
cerned. The question is whether they 
have not carried it too far and thus 
cheapened their organization to the extent 
where real efficient people do not care to 
continue or cast their lot with insurance 
companies. 

“Perhaps one of the things that con- 
tributes most to the present day situation 
disheartening the rank and file of office 
staffs is the fact that as a general rule the 
executives of companies have received what 
might be termed a ‘one-sided’ education. 
They make underwriting the all important 
issue because they have very little knowl- 
edge of the care of the business after it is 
produced, hence their oft repeated expres- 
sion, ‘I am not an accountant.’ There will 
be little or no change in the situation until 
it is recognized that all departments of an 
office are ‘all for one and one for all.’ Un- 


of expense 


seldom, 


less information is furnished to the under- 
writing department by the accounts and 
statistical departments of the results of the 
business, it is pretty safe to say that under- 
writing departments could not properly 
function. It is also safe to say that unless 
companies have at the head of their in- 
terior organization an executive who has 
the ability to coordinate departments and 
plan the work to produce the results that 
will make for solidarity and for the benefit 
of the entire company, present day condi- 
tions will continue. 

“There are hundreds of organizations 
trying to control the insurance business. 
With all of the expensive machinery that 
has been set up, the acquisition cost as well 
as the overhead expense keeps soaring. It 
has only been a few years ago when com- 
panies attempted to force down to their 
net lines thinking that the loss ratio would 
be reduced and failed to take into consid- 
eration the statement made by you in your 
article that with ‘premiums going down, 
the expense ratio goes up.’ Now the com- 
panies are clamoring for larger lines, 
mergers and groups have been exploited, 
but in spite of all of the efforts there is a 
falling off in premium income all the way 
from 10 percent to 30 percent which is but 
the natural result of the present day de- 
pression, While loss ratios are lower, it 
is no indication that the business is of bet- 
ter class, for the probable results applied 
to this year’s business cannot be certainly 
known for a period of from one to five 
years after this time. 

“It may be true that ‘this is the day of 
housecleaning and the vacuum cleaner is 
evident.’ But if it is true, it should strike 
the favored few as well as the unfavored 
many. I am firmly convinced that interior 
reorganization of individual companies plac- 
ing them upon a basis of efficiency with 
up-to-date methods, is the salvation not 
only of the smaller companies but of the 
larger ones.” 











PERSONAL SIDE OF BUSINESS 
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John E. Dawson, Great Falls, Mont., 
vice-president and manager of the 
Rocky Mountain Fire, has been ap- 
pointed chairman of the Montana com- 
mittee in the national Democratic “vic- 
tory campaign.” Mr. Dawson will name 
committeemen in the various Montana 
counties, who will in turn organize local 
groups. 


Mrs. A. C. Brunsvold, wife of the 
North Dakota state agent for the St. 
Paul Fire & Marine, with headquarters 
at Fargo, died in a Rochester, Minn., 
hospital last week following an opera- 
tion. A son, Vander, is connected with 
the home office of the St. Paul. 


Col. John A. Sheehan, 63, for more 
than 40 years a leading New Hamp.- 
shire agent and proprietor of the agency 
bearing his name in Manchester, N. H., 
died at a hospital there following a short 
illness. 

He established his agency at the age 
of 20. He was one of the organizers 
of the Queen City Mutual Fire, later 
merged with another company. He was 
also instrumental in forming the Man- 
chester Fire, chartered in 1903. 


Henry F. Offenhauser, head of the F. 
W. Otftenhauser Company agency at 
Texarkana, Ark., and Mrs. Offenhauser 
are receiving the sympathy of their wide 
circle of friends owing to the death of 
their son, John S., 30 years of age, 
who was a Red river cotton planter. 
This was an only child. He died from 
infection, starting from a boil on his 





He was an honor student at 
graduating with the B.S. de- 
gree. He was president of the Southern 
Club. When he graduated from Cor- 
nell he took the management of a plan- 
tation 20 miles east of Texarkana, which 
had been owned by the Offenhauser 
family for 90 years. The funeral was 
held from St. James Episcopal Church 
in Texarkana, 


nose, 
Cornell, 


Clarke C. Gillis, prominent local agent 
of Oakland, Cal., died suddenly Christ- 
mas night following a stroke suffered 
while visiting in Palo Alto. Funeral 
services were held in Oakland Dec. 28. 
Mr. Gillis was known throughout local 
agency circles on the Pacific Coast, last 
year serving as regional chairman of the 
California Association of Insurance 
Agents for district No. 4. He has also 
had charge of golf activities of the as- 
sociation for a number of years and was 
active in the adjustment of rates in the 
East Bay territory last year. 


Robert Bennett, Jr., 60, well known 
local agent at Rock Island, Ill., died 
suddenly Dec. 25. He had been ill the 
past two years but his death came 
unexpectedly. For more than a quarter 
of a century he had been identified with 
the insurance business there. 


Miss Violet Thomson, chief under- 
writer for the Aetna Casualty in Kansas 
City, who has been in a hospital for 
some weeks, was well enough to be 
taken home in time for the Christmas 
holidays. 
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ON’T DELAY DECISIONS 


-oe POSTAL TELEGRAPH CAN GET YOU 


THE FAcTS...QUICKLY! 



































WHEN decisions wait upon facts and good 
business waits upon both...use Postal Tele- 
graph. 

Use it for inquiries... reports...orders that 
require instant attention or a prompt reply. 
For Postal Telegrams demand attention and 
get it...they focus thought on the question in 


hand and get action when you want action. 


Postal Telegraph makes it easy and fast to con- 
tact 70,000 places in the United States and 
8,000 in Canada. And through the great Inter- 
national System of which Postal Telegraph is 
a part, it is just as easy and fast to contact im- 
portant points throughout the whole world, 
through the perfect coordination of telegraph, 
cable and radio. 


So...use Postal Telegraph today...every day. 
It’s convenient and fast...accurate and depend- 
able. And it preserves a record of every mes- 
sage for future reference. 








THE INTERNATIONAL SYSTE 


Postal Telegraph is the only American telegraph company that offers a ] OS tal ] g legi aph 


M 





world-wide service of coordinated record communications under a single 
management. Through the great International System of which Postal Commercial 
Telegraph is a part, it reaches Europe, Asia, The Orient over Commercial Cables 
Cables, Central America, South America and the West Indies over All 

America Cables, and ships at sea via Mackay Radio. Mackay Radio 


Cables 
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Not Using the Agreement 





Estimate Made That Two-Thirds of 
Ohio Agents Have Shelved Sup- 


plemental Contract 





Not more than one-third of all Ohio 
agents are using the supplementary 
agreement form of dwelling protection 
to hold up premium income. This is the 
estimate of state agents. Agencies which 
are making a strenuous effort to hold 
up premium income by presenting this 
agreement in an effective selling way, 
are having success. Where it is known 
that people have not suffered severely 
from present conditions, the supplemen- 
tary agreement contract can often be 
placed by assuming in conversation with 
the client that the business is being 
written in that way today and of course 
the client will want his property to be 
as well protected as that of others. 

Why do not more agents present the 
supplementary agreement or go after 
possible increased premiums for fire in- 
surance where real opportunities exist? 
One state agent said that fire insurance 
was looked upon by the agent much as 
grocery clerk looks upon lard, meat and 
butter. These are staples and the clerk 
does not think of putting on a special 
effort to increase their sale. When he 
thinks of increasing sales, he looks 
around the shelves and picks out some- 
thing new and fancy. So it is with the 
agent. Nevertheless, some of the most 
startling successes of recent years in the 
food business have been achieved by 
studying plans and methods for increas- 
ing the sale of staples and then carrying 
out those plans aggressively. If a great 
staple article can be sold in larger quan- 
tities, the repeat sales on the increased 
plane are much easier to maintain than 
increases in sales which come from pro- 
moting the sale of new and fancy arti- 
cles. The sale of the staple is much 
more likely to be steady and permanent 
business while the sale of the specialty 
may be made once, but when the time 
for repeat comes again the sale is much 
more likely to be stopped because of 
critical questioning. 

Some Ohio special agents believe that 
agents could increase their volume by 
salesmanship of fire and allied lines if 
they could recreate in their own minds 
the fresh attitude toward these lines 
which must have been possessed when 
salesmen first set out to present them. 





Singular Condition Is Seen 





Farm Loss Ratio Is Lower Where 
Notes Have Been Taken for 
Premium 





An interesting sidelight on farm busi- 
ness has been that property upon which 
insurance payment has been made by 
notes rather than cash has shown a 
lower loss ratio than property covered 
by policies paid for at once. While not 
all these who pay cash may be sus- 
pected of preparing for a fire, it is 
certain that the man who does pay 
cash wants to make sure that he has 
insurance. Moreover, he often takes 
high limits. The man who pays on the 
installment plan usually calls for lower 
limits of coverage. It is considered 
wise to look carefully into any risk when 
a farm client gives a check in full pay- 
ment for a three year premium. 

A rate reduction is, being demanded by 
some farmers who have constructed 
water reservoirs in order to get the 
greatest benefit from the fire engine 
service which is being given to rural 
communities in many parts of the state. 
While chemical apparatus frequently 





saves property, only a large supply of 
water offers the possibility of making 
the greatest use of this protection. Thus 
far, no companies have granted any re- 
duction for this construction and it is 
probable that some time will elapse be- 
fore this comes about, though it is be- 
lieved to be a coming development in 
the business. A_ general 
rates must precede any credit giving 
unless loss ratios are cut. 


New Home for Inspection Bureau 
COLUMBUS, Dec. 30.—The Ohio 


Inspection Bureau will move late next 
year from the Hartman building into a 
building to be erected for its use by 
O. C. Belt at Ninth and Broad streets, 
Columbus. It has taken a 20-year lease 
running from Dec, 1, 1932. The site and 


increase in | 





proposed structure will cost $250,000. It 


will have 60 feet frontage on Broad | report on 


street and 18714 feet on Ninth. A 12-car 
garage will be attached. Several insur- 
ance companies now have beautiful 
homes on East Broad street. 





Drive on Collections 


CLEVELAND, Dec. 30.—The most 
intense collection drive ever made by 
Cleveland agents has been under way 
for two weeks or more. Usually this 
drive starts after Christmas but this 
year it started a week early, as agents 
tried hard to square off with their com- 
panies by the end of December. The 
situation in Cleveland is not as bad as 
in some other cities because the bank 
failure status has not been as bad. New 
business has been somewhat slighted in 
the bid for past due premiums. 





Clifford Clemens, J. T. 
jaas, C. Meyers, 


G. J. Burrer, 
A , 
candidates for member- 


Dilhoff, J. 
A. M. Peck are 


ship on the governing board of the 
Cincinnati Fire Underwriters Associa- 
tion. Three are to be selected at the 


annual meeting Jan, 14. 
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Richmond, Ind., Report Issued 





Engineers for the National Board Make 
Criticism of the Fire Fighting 
Facilities 





The water supply of Richmond, Ind., 
is declared by the National Board to be 
adequate, but with some unreliable fea- 
tures. There are sufficient quantities 
available for engine supply in most lo- 
cations under fire pressure. The fire 
department is well equipped, but seri- 
ously undermanned. The fire alarm sys- 
tem is seriously inadequate and unre- 
liable. 

In the principal mercantile district, 
severe individual and group fires are 
probable, but these should be confined 
to the group or block of origin. In 
manufacturing districts, serious group 
fires are probable. 

The gross fire loss for the past five 
years was $219,690, with the average loss 
per fire $477, “a moderate amount,” and 
the average loss per capita $1.49, “a low 
figure.” 





Seeks to Compel Accounting 





Petition Filed Against H. P. Gardner, 
President Defunct First National 
Mutual Fire of Bloomington, Ill. 





SPRINGFIELD, ILL., Dec. 30—In 
a petition for compelling accounting, 
filed in the circuit court of Sangamon 
county, State Insurance Liquidator A. 
S. Keys, as receiver for the First Na- 
tional Mutual Fire of Bloomington, IIl., 
seeks to recover $9,803.93 which is al- 
leged to have been abstracted from the 
assets by H. P. Gardner, president, after 
it had become insolvent. The petition 
is supported by photostatic copies of 
correspondence and checks with a view 
to proving the following allegations: 

That, following formal action of the 
board of directors on Aug. 6, 1931, the 
company wrote H. W. Hanson, super- 
intendent of insurance, requesting the 
department to take over its affairs. 

That, at that date, the company’s 
assets included three certificates of de- 
posit of the American State Bank of 
Bloomington in the respective amounts 
of $10,000; $131.74 and $172.19. 

That, on Oct. 9, 1931, Mr. Gardner 
cashed three checks made payable to 
himself, such checks being of the fol- 
lowing dates and amounts: Aug. 11, 
$4,706.03; Oct. 1, $2,700; Oct. 1, $2,397.91. 
Faces of the first two checks state that 





the payment was “for borrowed money,” 
while the third check recites that the 
payment was for “interest on borrowed 
money.” 

Each of the checks was to the order 
of H. P. Gardner and was signed by 
him as president and by F. F. James 
as secretary, and perforations on them 
show that all were paid by the bank in 
cash on Oct. 9, last. 

Alleging that the action of the board 
on Aug. 6 shows that the company was 
insolvent at that date, the receiver re- 
quests the court to order the $9,803.93 
restored to the assets, together with in- 
terest from Oct. 9. 

Mr. Keys was formally appointed re- 
ceiver on Nov. 28 and on taking posses- 
sion of the company’s affairs, found that 
it had virtually no assets. The annual 
statement as submitted as of Dec. 31, 
1930, showed assets of $19,101 and lia- 
bilities of $18,773. Income during 1930 
was $28,454 and disbursements $31,387. 
Hearing on the petition is expected early 
in the January term. 


Report Is Made on Aurora 





National Board Engineers Criticize Some 
of the Fire Fighting Facilities 
of the City 





The National Board engineers report 
that the fire loss for the last five years 
at Aurora, Ill, is $1,131,806. The loss 
per capita was $5.03, a high figure, and 
the average loss per fire $585. The en- 
gineers say that the water supply is only 
fairly adequate with some unreliable fea- 
tures. The quantities are limited by in- 
complete arterial mains. The fire de- 
partment is undermanned and lacking in 
pumping capacity. The fire alarm sys- 
tem is inadequate and has many unreli- 
able features. The engineers find that 
in the principal mercantile district seri- 
ous group to block fires are probable 
owing to the weak construction and in- 
adequate fire fighting facilities. Heights 
are low and accessibility generally good 
so that such fires should be prevented 
from crossing the streets of fair width. 
Most of the manufacturing plants are 
sprinklered. In these and in minor mer- 
cantile districts, the hazard is local. 


National Board in Harsh 
Report on Joliet, Ill. 





Harsh criticism of the fire fighting fa- 
cilities, conflagration hazard and fire 
record of Joliet, Ill., is contained in a 





the city by the National 
Board. 

Adequate quantities of water are not 
available in the principal mercantile dis- 
tricts. The fire department is seriously 
undermanned, poorly trained and some- 
what under- equipped. The fire alarm 
system is unreliable, insecurely housed 
and poorly maintained. 

In the principal mercantile district, 
grouped inferior construction in large or 
excessive fire areas make group fires 
probable which, in several blocks, might 
involve up to the entire block. In the 
minor mercantile district, and at indi- 
vidual industrial plants, severe local fires 
are probable, but these should not de- 
velop into conflagrations. 

The gross fire loss for the five year 
period ending in 1930 was $1,005,340, 
with an average loss per fire of $995, “a 
high figure,” and the average annual 
loss per capita is $4.78, “a high figure.” 





Indiana Insurance Day Plans 


It has been decided to turn over the 
morning session of Indiana Insurance 
Day, to be held in Indianapolis Jan. 19, 
to the Indiana Association of Insurance 
Agents and the details of the program 
are being developed by Joseph W. Stick- 
ney. The general topic will be organ- 
ization problems and there will be two 
local agency representatives from out of 
the state and a company representative 
on the program, according to present 


plans. The afternoon session of the fire 
and casualty section will be built up 
along educational and _ salesmanship 
lines. 


Illinois Farm Losses 


Farm insurance men, who have been 
inspecting the records, estimate that 
the farm loss ratio in Illinois this year 
will be in the neighborhood of 70 per- 
cent. Tornado losses were negligible 
this year, but fire losses have continued 
at an abnormal pace. The number of 
suspicious fires is as great as ever. 


Set Michigan Mid-Year Meet 


LANSING, MICH., Dec. 30.—The 
so-called mid-year meeting of the Michi- 
gan Association of Insurance Agents 
will be held here April 5-6 

Last year’s mid-year session was held 
about two months earlier and was most 
successful, that fact persuading the 
membership that a similar meeting 
should be held annually. The pattern 
followed at that session will probably 
be duplicated this year. An informal 
dinner and get-together will be held the 
evening of April 5, with an executive 
session the entire following day. 

Many members attending the first 
meeting of this sort expressed the opin- 
ion that the all-day period of discussion 
and constructive criticism was more val- 
uable than the annual convention. The 
numerous problems arising out of the 
continued economic stringency will un- 
doubtedly come in for some dissecting 
at this meeting. 








More Reinsurers Licensed 


LANSING, MICH., Dec. 30.—Five 
companies have been admitted to Michi- 
gan to write fire reinsurance under a 
special act passed by the 1931 legisla- 
ture. Much of the needless red tape 
was removed from the qualifications for 
reinsurance, the new law requiring 
merely that a statement of financial con- 
dition and certificate of compliance be 
filed, along with the $25 fee. The com- 
panies just admitted are the George 
Washington, Pilot Fire and Greensboro 
Fire, Greensboro, N. C.; Equitable Fire, 
Charleston, S. C., and Underwriters 
Fire, Rocky Mount, N. C. Two other 
companies had previously been admitted 
under this law, the Republic and the 
Gulf of Dallas. 
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LOYALTY GROUP 


AMEN i INC AAA ——T 


p TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 
Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
= ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 
= History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 


History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and : 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the wor ld progressed. and : 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen" 

Today Faith is as then. Today, as then, True Optimism i is Faith. Thinking men must be and are Tree Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed, and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes, however 
hard for the individuals, are after all individual misfortunes and will not, in fact cannot stay the world march 5 
of progress and prosperity. 


Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 

that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
= it, instead of harkening to cowardly fear. 


B NEAL BASSETT, President. 
RT ih i eC nn Mc ati Gimnnt 


NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


~—NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
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W. E. WOLLAEGER, My JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
ELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
ieee L. JACKMAN, President NEAL BASSETT, Vice-President 


KAY. Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


~~~NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 

NEAL BASSETT, Chairman of Board 

J. SCOFIELD ROWE, President H. S. LANDERS, Vice-Pres. & Gen'l Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres.* N KAY, Vice-Pres, - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman, “of Board 

















C. W. FEIGENSPAN. President H. S. LANDERS, Vice-Pres. & Gon'l Counsel W. VAN WINKLE, Vice- eee E. C. FEIGENSPAN, Vice-President 
JOHN KAY, Vice-President . H. HASSINGER, Vice- Frocidont ELLS T. BASSETT, Vice-President 
COMMERCIAL CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT ' EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, IIL 10 Park Place San Francisco, California 

H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 


JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 
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SECURITY FIRE 
INSURANCE CoO. 


DAVENPORT, IOWA 


A COMPANY 
With Whom You Will Feel 
“AT HOME” 


aV, 


1883-1931 


SURPLUS TO POLICYHOLDERS 
OVER 
ONE MILLION DOLLARS 


Member of the Western Insurance Bureau (Incorporated) 


FOR BUSINES 
@R PLEASUR 


the New Bismarck Hotel is close 
to the wholesale ... financial... 
and retail centers of Chicago 
. .. as well as in the heart of the 
theatre district. 

Send for Booklet with Downtown Map 


Rooms with bath, $3.50, $4, $4.50, $5 and $6 
Rooms without bath, $2.50 


NEW 


BISMARCK 
1€ 


EL CHICAG® 


RANDOLPH AT LA SALLE 




























A 1932 resolution 


RESOLVE in 1932 to advise your clients against the dangers and hazards 

connected with the use of gasoline, benzine or other flammable materials 
for cleaning. Suggest safe Oakite methods instead. For no reputable concern 
in these times can afford to risk business loss through condoning the use of 

flammable or explosive materials for cleaning. Oakite materials, used in 
water solutions, are safe, and equally important, inexpensive. Write for 
FREE booklets containing practical information on the fields you 
cover. No obligation. 


Oakite Service Men, cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 


Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St.. NEW YORK, N., Y. 


OAKITE 


ARM REO U.S PAT. 


Industrial Cleaning Materials ona Methods 
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Reciprocity Drive Effective 





Minneapolis Association's Campaign 
Wins Support of Merchants There 
for Stock Insurance 





MINNEAPOLIS, Dec. 30.—That re- 
ciprocated good-will between local agents 
of stock companies and local merchants 
can be encouraged without recourse to 
pressure or coercive means has been 
demonstrated effectively in recent weeks 
by the Minneapolis Underwriters Asso- 
ciation. In the form of a campaign or 
organized census, the plan has been car- 
ried forward successfully with results 
far exceeding expectations, and it is be- 
lieved by many that other large cities 
in other sections of the country will be 
quick to recognize the value of such a 
program and conduct reciprocity cam- 
paigns of their own. 


Campaign Methods 


The campaign, as explained, is a con- 
certed effort on the part of association 
members to compile a list of local mer- 
cantile establishments which carry all 
or a major part of their insurance lines 
with stock companies. Invitations were 
issued to all merchants here to become 
members and 800 fulfilled the member- 
ship requirement for 100 per cent stock 
coverage. A second group is comprised 
of those who are carrying most of their 
insurance in stock companies. The first 
list of 800 has been published and dis- 
tributed among agents here to inform 
them who their business friends are. 
The second list of those who are not 
quite 100 percent is in process of prep- 
aration, and a surprising number of mer- 
chants who did not qualify for either 
list have indicated interest in the plan. 
Merchants who align themselves with 
the plan will be given first considera- 
tion by the stock company agents in 
reciprocation for the business these mer- 
chants have given them. 

The Minneapolis association, accord- 
ing to P. H. Ware, manager, wants to 
give its fullest support to the principle 
of reciprocity in business, which was one 
of the big topics before the National 
Association of Insurance Agents at its 
last meeting. 





Upholds Valued Policy Law 


Wisconsin Supreme Court Holds 
Amount Stipulated Is the Meas- 
ure of Loss Recovery 








The Wisconsin supreme court in 
Eck vs. Netherlands sustains the valued 
policy law. The assured contended that 
the loss was total. The company de- 
nied that. It contended further that an 
appraisal had been made and under the 
terms the assured was bound. The trial 
court found that the building was a 
total loss. The Wisconsin supreme 
court holds that if there is evidence in 
the record to sustain the conclusion of 
the lower court that there was a total 
loss within the meaning of section 203.21 
statutes, then the provisions of that sec- 
tion apply and the amount of the insur- 
ance in the policy is to be taken as the 
true value of the property when insured 
and the true measure of damages when 
destroyed. 


Lost Its Identity 


The court says it is evident that the 
roof was completely destroyed and the 
east gable and the entire front wall and 
front porch were badly burned. The 
original outlines of the building remain 
so that it at least can be said that one 


could recognize that it had been a 
building and determine its original 
shape. The court asked the question, 


has the building, as the result of the 
fire, lost its character and identity? The 





trial court found that it had. There was 
sufficient evidence to warrant a con- 
clusion that a prudent owner, uninsured, 
desiring such a structure as the one in 
question, would not, in restoring it, 
have utilized the remnants of the build- 
ing. The judgment for the assured is 
therefore affirmed. 





Fight Agency Operation by 
Motor Trades Association 





ST. PAUL, Dec. 30.—The right of 
the Minnesota Motor Trades Association 
to operate an insurance agency is being in- 
vestigated by the Minnesota Association 
of Insurance Agents. The Insurance 
Federation of North Dakota is also in- 
terested in the matter. 

The motor trades association is send- 
ing out bulletins to motor car dealers 
and garage owners, stating that it has 
established an insurance agency and is 
prepared to write all lines of insurance 
at reduced rates. R. J. Willis, formerly 
connected with a large St. Paul agency, 
is the manager. 

The matter has been placed before 
Commissioner Garfield Brown. It is the 
contention of the agents’ association that 
the motor trades association cannot be 
licensed to write insurance. 





Volunteer for Wisconsin Drive 


MILWAUKEE, Dec. 30.—Almost 50 
local agents from every section of Wis- 
consin have already volunteered their 
aid in the membership campaign which 
the Wisconsin Association of Insurance 
Agents is conducting under the leader- 
ship of E. A. Piepenbrink of E. A. 
Piepenbrink & Co., Milwaukee. The 
state is being districted by counties and 
the volunteers will work in their re- 
spective territories. 

The campaign will be climaxed by 
three days of special activity Feb. 16-18. 





Agent Goes to Prison 


MINNEAPOLIS, Dec. 30—E. B. 
Barrows, insurance agent and adjuster 
who pleaded guilty to defrauding an in- 
surance company to the extent of nearly 
$5,000 by false fire reports, has been 
sentenced to not to exceed five years in 
state prison. Two women accomplices 
have made restitution to the insurance 
company. Barrows was accused of writ- 
ing policies on property that did not 
exist and making settlements on fires 
that did not occur. 





Milwaukee Losses Lower 


MILWAUKEE, Dec. 30.—Milwau- 
kee’s 1931 fire loss is expected to total 
less than $1,000,000. The 1930 loss was 
approximately $1,600,000. 

Approximately 20 percent of this 
year’s fires were due to incendiarism, 
Fire Chief Steinkellner estimated. How- 
ever, the number is less than last year. 
The number of big fires decreased, as 
well as the total number of fires. 








Calhoun Speaks in Minneapolis 


W. B. Calhoun, Milwaukee, president 
of the National Association of Insurance 
Agents, will address the Minneapolis 
Underwriters Association Jan. 11. 





bal | 
Plan Dinner for Hayne 


MILWAUKEE, Dec. 30.—Franx 
Risley has been announced as the toast- 
master for the dinner which the Wis- 
consin Fire Underwriters Association 
will give Jan. 5 in honor of C. E. Hayne, 
state agent for the Continental and past 
president of the association. 

W. S. Audiss of Oshkosh will present 
the watch fob which the association 
gives its past presidents. Guests at the 
meeting will include E. A. Henne and 
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H. stents both of the America 
Fas organization in Chicago. 





Blue Goose Woman’s Party 


The Wisconsin Women of the Blue 
Goose held their regular monthly lunch- 
eon meeting in Milwaukee, followed by 
a Christmas party. Mrs. Clarence R. 
James, president, gave a talk on “Nu- 
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merology.” Mrs. W. 


D. Johnston sang 
three vocal numbers. 





Get Long Service Awards 


M. A. Reynolds of Prairie du Sac, 
Wis., and J. E. Buerki of Sauk City, 
Wis., have been presented with watch 
fobs by the Niagara Fire for 25 years’ 
continuous service, 








IN THE MISSOURI VALLEY 











Name New Kansas Committees 





Casualty and Better Business Methods 
Groups Appointed by President 
Rosse Case 





Creation of a better business method 
and a casualty committee is announced 
by President Rosse Case of the Kansas 
Association of Insurance Agents. 

The casualty committee, according to 
Mr. Case, was created because the cas- 
ualty business is in “more or less of a 
mess,” and especially because the com- 
pensation situation is becoming critical 
and the danger of companies retiring 
from the field and leaving an agent 
without representation exists. Paul 
Yankey of Wichita is chairman of the 
casualty committee and the other mem- 
bers are James Brier, Topeka; F. H. 
Reed, Wichita; Cheney Prouty, Kan. 
sas City; Glenn E. Charlton, Lawrence; 
Byron Astle, Hutchinson; Ben Mor- 
gan, Coffeyville, and Sam Simpson, 
Salina. 

The purpose of the better business 
methods committee, according to Mr. 
Case, is to analyze the various patented 
and other supplies and records of book- 
keeping methods in the business in order 
to suggest some simple method which 
might ‘. universally applicable. 

G. Jolliff of Kansas City is chair- 
man of this committee, the other mem- 
bers being L. W. Bauerle, Wichita; 
Wade Patton, Hutchinson; Paul Fisher, 
Dodge City; J. H. Blair, Pittsburg; F. 
W. Davis, Fort Scott; Holmes Meade, 
Topeka; Dodge Agency, Salina, and 
Dwight Smith, Wichita. 





Knowledge of the Assistant 
Cashier Imputed to Bank 





The Homeland has been sustained by 
the Kansas supreme court in denying 
liability to the Armourdale State Bank 
as mortgagee of property which was 
conveyed by the mortgagors to a 
grantee without notification to the in- 
surer. 

The assistant cashier of the bank 
knew of the existence of the deed, its 
execution and assignment of the policy 
He was an active officer of the bank 
and knew that the bank held a mortgage 
on the property and a policy of insur- 
ance. This imposed a duty on him, ac- 
cording to the supreme court, if the 
knowledge which he possessed did not 
fully inform him that there was a 
transfer of the property, to make in- 
quiry and ascertain the ultimate facts. 

Any knowledge which the assistant 
cashier possessed was knowledge to the 





bank itself. A bank can only acquire 
knowledge through its officers, man- 
agers and agents. Notice to an agent 
may not in all cases charge the bank 
with knowledge, but where a man- 
aging officer of the bank has actual 
knowledge such knowledge is imputed 
to the bank. 


Schieb Opens Office 


An independent adjusting office has 
been opened by John A, Schieb & Co., 
at 350 Planters building, St. Louis. Mr. 
Schieb is a former Chicagoan, having 
started as an office boy with the Liver- 
pool & London & Globe’s western de- 
partment in 1898. Later he went with 
the Klee, Rogers, Loeb & Wolff agency 
in Chicago. In 1906 he entered field 
work. He received his early adjusting 
experience with the John B. Lee Com- 
pany in Minneapolis. From 1921 to 1926 
he was active in Kansas City as an in- 
dependent adjuster. Three years ago 
Mr. Schieb joined the National Union’s 
St. Louis service office as chief adjuster 
and later became manager. With Mr. 
Schieb will be associated Raymond 
Bremel and Herbert E. Markwell, who 
have been with the National Union in St. 
Louis. Mr. Bremel was formerly with 
the Ocean Accident and Mr. Markwell 
is a former deputy state fire marshal of 
Kansas, later becoming special agent 
and investigator for the National Board 
in Kansas City. Miss Margaret Finn, 
who is one of the oldest employes of the 
National Union, will also be with the 
Schieb office and will attend to the of- 
fice details. 





Moberly Board Elects 


P. H. Shivell was elected president of 
the Insurance Agents Association of 
Moberly, Mo., at its annual meeting. 
Other officers are: Vice-president, L. 
W. Coleman; secretary-treasurer, W. R 
Swindell; executive committee, William 
Howell, F. R. Edmonston and the three 
officers. 

The Moberly association recently sent 
an appeal to all merchants in that city to 
place their insurance with stock com- 
panies rather than with mutuals and 
reciprocals. The organization has also 
taken steps to combat the competition 
of part-time unlicensed agents. The ex- 
ecutive committee has been authorized 
to furnish the city attorney with a list 
of all agents licensed in the city who 
have not paid the $20 occupation tax. 
It is hoped to drive “bootleg” agents out 
of business. 


W. A. Patteson is now the sole owner 
of the Metropolitan Insurance Service, 
St. Louis, a class 2 agency. John A. Har- 

vey, formerly a partner in the agency, 
has left St. Louis. 
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Western Adjustment Change 





Shifts Are Made Following the Resigna- 
tion of Manager W. S. Rice at 
Paducah, Ky. 





W. S. Rice, manager of the Paducah, 
Ky., branch of the Western Adjustment, | 
has resigned and will be succeeded by 
C. B. King of the Middlesboro office as 





| 


| point. 


resident adjuster. Mr. King has been 
with the Western Adjustment since 1924. 
Starting as an adjuster in St. Louis he 
subsequently saw service at Decatur, 
Evansville and Louisville and became 
resident adjuster at Middlesboro a year 
and a half ago. 

Adjuster J. R. Leizure of Louisville 
is transferred to Middlesboro, succeeding 
Mr. King, as resident adjuster at that 
Mr. Leizure has been with the 
adjustment company since 1925, having 
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WHAT DO THE RESERVES FOR TAXES, COMMISSIONS 
AND EXPENSES IN A CASUALTY INSURANCE COM- 
PANY’S STATEMENT CONSTITUTE? 


Funds set aside to provide for the payment to governmental 
authorities of taxes which have been incurred but not paid; also 
commissions to agents on premiums in course of collection; also 


miscellaneous unpaid expenses. 


Great American 
Gudennify Company 
CASUALTY New Pork SURETY 


We'll gladly answer your questions 








FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort . 
18 WASHINGTON PLACE, 


Thomas B. Donaldson 
NEWARK, N. J. 





) 








A strong, progressive stock 
company, organized in 
1849 and doing business 
in Indiana, Illinois, 
Oklahoma, Missouri and 
Texas. 





Wide-awake agents, 
seeking a good connection 
are invited to address the 
executive office at In- 
dianapolis. 


Automobile (All Covers) 
Fire and Tor 
Public Liability 


o 
Plate Glass 


UNION INSURANCE COMPANY of INDIANA 


Executive Office—Indianapolis, Ind. 
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THESE GENERAL AGENTS DO NOT COMPETE WITH LOCAL AGENTS 











ALABAMA 
HURT & QUIN, INC. 


Atlanta, Ga. 
A. H. TURNER 


Atlanta, Ga. 


ARKANSAS 
L. B. LEIGH & CO. 


Little Rock, Ark. 


COATES & RAINES 


Little Rock, Ark. 


TREZEVANT & COCHRAN 


Dallas, Tex. 
COLORADO 


STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 


COBB, MILLER & STEBBINS 


Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 
FLORIDA 
HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 


GEORGIA 
HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 

ILLINOIS 
FUNKHOUSER-SMITH, INC. 
Springfield, Illinois 
INDIANA 
G. L. RAMEY AGENCY, INC. 
Indianapolis, Ind. 

IOWA 
A. J. LOVE & COMPANY 


Omaha, Nebraska 
OLMSTED INC. AGENCY 


Des Moines, lowa 


KANSAS 
KANSAS UNDERWRITERS 


Wichita, Kans. 


MILLER-STUDEBAKER AGENCY 


Topeka, Kans. 


COBB, MILLER & STEBBINS 


Denver, Colo. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


LOUISIANA 
TREZEVANT & COCHRAN 


Dallas, Tex. 


A. H. TURNER 


Atlanta, Ga. 


STECKLER-WAGNER, INC. 
New Oneans, La. 
MICHIGAN 
THE JAMES A. JONES AGENCY, INC. 


Detroit, Mich. 


MINNESOTA 
E. M. ZUEL & CO. 


Mankate, Minn. 


ENCK & LINNELL, INC. 


Minneapolis, Minn. 


R. M. NEELY CO. 


St. Paul, Minn. 


MISSISSIPPI 
A. H. TURNER 


Atlanta, Ga. 


STECKLER-WAGNER, INC. 


New Orleans, La. 














HE American Association of Insurance General Agents is 

unalterably opposed to any plan of operation tending to 
weaken the American Agency System. This campaign is de- 
signed to promote the interests of all insurance producers. 
Local agents can express their approval or appreciation of the 
ideals expressed in this advertising series by placing compli- 
mentary we of business with the offices listed herewith who 
are contributors to the support of this publicity. Such local 
agency appreciation and endorsement will aid materially in 
assuring the continuance of this constructive enterprise. All 
advertisers whose names appear on this page are members of 
the American Association of Insurance General Agents. 














MISSOURI 
KANSAS UNDERWRITERS 


Wichita, Kans. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


NEBRASKA 
A. J. LOVE & COMPANY 


Omaha, Nebraska 


REYNOLDS BROTHERS 


Fremont, Neb. 


NEW MEXICO 
COBB, MILLER & STEBBINS 


Denver, Colo. 


STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


NORTH CAROLINA 
A. H. TURNER 


Atlanta, Ga. 


OHIO 
G. L. RAMEY AGENCY, INC. 


Dayton, Ohio 


OKLAHOMA 
KANSAS UNDERWRITERS 


Wichita, Kans. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


OREGON 
PHIL GROSSMAYER COMPANY 


Portland, Ore. 


SOUTH CAROLINA 
HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 


SOUTH DAKOTA 
JOHN M. COGLEY, INC. 


Sioux Falls, S. D. 


TEXAS 
CRAVENS, DARGAN & CO. 


Houston, Tex 


GEORGE M. EASLEY & CO. 


Dallas, Tex. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


UTAH 
COBB, MILLER & STEBBINS 


Denver, Colo. 


VIRGINIA 
A. H. TURNER 


Atlanta, Ga. 


WISCONSIN 
C. P. HELLIWELL 


Milwaukee, Wis. 


WYOMING 
COBB, MILLER & STEBBINS 


Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 


STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 
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served successively at Detroit, Indian- 
apolis and Louisville. 

The Western has eight offices operat- 
ing in the Kentucky field, Louisville, 
Lexington, Paducah, Madisonville and 
Middlesboro, within the state, and Cin- 
cinnati, Evansville and Portsmouth on 
the Ohio river. Hereafter the offices 
within the state will operate under the 
supervision of Louisville. 





Department Is Undermanned 





National Board Engineers Report on 
Some of the Features of 


Greenville, S. C. 





The National Board engineers find 
Greensville, S. C., had a fire loss during 
the last five years of $360,807, with $260 
average loss per fire and $2.55 per cap- 
ita. The engineers say that the water 
supply works are adequate and fairly re- 
liable. Quantities available in the prin- 
cipal mercantile district are about two- 
thirds of that required. In other sec- 
tions the supply is mainly fair to good. 
The fire department is seriously under- 
manned and lacks much necessary equip- 
ment. There is no fire alarm telegraph 
system, dependence being placed on 
*phones. In the principal mercantile dis- 
trict the construction is mainly weak 
in fire-resistive features. This, together 
with a very weak fire department, ren- 
ders extensive group fires probable, but 
due to generally low heights of build- 
ings and many wide streets, these should 
be confined to a small portion of the 
district. In the minor mercantile dis- 
tricts nothing more serious than a small 
group fire should occur. Spreading 
fires are not probable in the industrial 
districts except in the lumber sections. 





Appellate Court Reverses 
Vacancy Clause Decision 





The Georgia court of appeals has re- 
versed and remanded for new trial the 
case of Aetna vs. Trimmier, in which 
the vacancy clause is involved. At the 
trial, one of the plaintiffs refused to give 
the dates the tenant moved or to testify 
positively as to the period of vacancy. 
He stated his best recollection was the 
tenant moved out two or three weeks 
prior to the fire. There was judgment 
for plaintiffs and a new trial was re- 
fused. 

On appeal it was held that this was 
an error. The refusal of the witness to 
testify as to dates or to testify positively 
as to the period of the vacancy, was in- 
sufficient, without more evidence to 
make an issue as to whether it was trte 
that the tenant moved out two or three 
weeks prior to the fire. Since the evi- 
dence of plaintiff demanded a finding for 
defendant, it is immaterial that the de- 
fendant has the burden of the issue, the 
court of appeals declared. The verdict 
for the plaintiff was contrary to the 
evidence. 





New Committees of Kentucky 
Fire Underwriters Selected 





LOUISVILLE, Dec. 30—Committees 
of the Kentucky Fire Underwriters As- 
sociation have been named by R. B. 
Trigg, president. The executive com- 


mittee is headed by J. G. Galloway, re- 
tiring president, as chairman, other 
members being E. C. Knoop, A. I. Mac- 


Pherson, C. P. Thurman and W. H. 
Strossman. 

Other important committees are: Bu- 
reau tag, J. V. Bowman, chairman, C. 
C. Terry, J. E. Chittenden, R. L. Meeks 
and H. W. Robertson; public relations, F. 
G. Snyder, chairman, E. F. Scott, M. B. 
Russell, Ed Knapp, T. G. Wilds; ways 
and means, M. C. Miller, chairman, W. 
B. Triplett, R. Leland Meeks, M. B. 


Berry, E. O. Redwitz; farm, E. H. 
Kennedy, chairman, N. H. Wells, E. M. 
Ramsey, J. R. Claypool, E. C. Hill; 
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balance, Paul Wilson, chairman, M. D. 
Garlington, Marshall Mellor, L. C. 
Riker and J. H. Wells. 

The last named committee has some 
important work carried over from the 
1931 season. ‘The association for some 
months has been endeavoring to estab- 
lish improved regulations regarding bal- 
ances, patterned after the Ohio plan. 
However, members have so far been un- 
able to get together on a platform. 


Launch Membership Drive 


MONTGOMERY, ALA., Dec. 30.— 
Arthur Mead, president of the Alabama 
Association of Insurance Agents, says 
the association’s big membership cam- 
paign will start in full blast shortly after 
Jan. 1. It is proposed to increase the 
membership to 400 by February. 

“The committee of 100, composed of 
association members in all parts of the 
state, has been appointed,” said Mr. 
Mead, “and the campaign will begin 
without delay. It is our purpose to 
reach every section of Alabama. Of- 
ficers of the association have made no 
plans for visiting any particular part of 
the state, but if they are needed they 
will go.” 








Headquarters Being Moved 


Headquarters of the New Orleans Un- 
derwriters Agency, managers of the 
Louisiana-Mississippi department of the 
British America, Caledonian, Connecti- 
cut and Western Assurance, are being 
moved from New Orleans to Alexandria, 
La. The local department will continue 
to operate in New Orleans with John 
IFenerty in charge. 


Kentucky Rate Suit Continued 


FRANKFORT, KY., Dec. 30.—The 
hearing scheduled for Dec. 26 on State 
Auditor Coleman’s application for a 





permanent injunction preventing the 
companies from advancing fire insurance 
rates in ninth and tenth class unpro- 
tected cities was postponed until the 
January term of the circuit court here. 
Pending hearing of the suit the com- 
panies of course have reverted to the 
old rates. 

Prior to the hearing at the January 
term, both J. W. Cammack, attorney 
general, and Clell Coleman, state auditor, 
who instigated the case, will retire from 
office, leaving this suit in the hands of 
the new administration. No indication 
has been given as to what its attitude 
will be. 





Travis on Executive Committee 

E. B. Travis, Virginia special agent 
of the North Carolina Home, has been 
appointed on the executive committee of 
the Virginia rating bureau. He succeeds 
P. P. Lynch, Jr., formerly special agent 
of the Great American, recently pro- 
moted to the home office of that com- 
pany. 





Gets Marine Representation 
The G. S. Kausler office of New Or- 
leans is taking on the Royal, Queen and 
Newark for western river hull and cargo 
business on a general agency basis. 





Kentucky Notes 





P. M. Perkins, Bowling Green, 
purchased the agency there of 
A. Stewart. 

W. G. Wetterer, 71, member of 
Wetterer & Co. agency, Louisville, died 
there after a three weeks’ illness. He 
had been associated with his sons in 
the insurance business for about five 
years. 


Ky., has 
Wallace 


the 





Ss. M. 
Miss., 


Cain, local agent of Grenada, 


died at the age of 53. 
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Report Made on Little Rock 


National Board Criticises Water Supply 
and Man Power of Fire 








Department 
The water system of Little Rock, 
Ark., is declared by the National Board 


to be inadequately fed from the Little 
Rock river and quantities are further 
limited in most districts by weak dis- 
tribution system. The fire department 
is fairly efficient, but seriously under- 
manned and lacks apparatus; moderate 
outside aid is available. There is no 
fire alarm telegraph system, the pub- 
lic telephone system being used. 

In the principal mercantile district 
weak construction in large or excessive 
fire areas and lacking in window pro- 
tection makes serious fires, up to a 
block in extent, probable, but these 
should not ordinarily extend further. In 
industrial districts large areas and com- 
bustible contents makes severe fires 
probable, and in some cases this might 
involve more than one plant. Minor 
mercantile districts are only a local haz- 
ard. 

The gross fire loss for the past five 
years amounted to $1,996,930, with the 
average loss per fire $985, “a high fig- 
ure,” and the average annual loss per 
capita $5.08, “a high figure.” 





Texas Versus Mexican Laws 





Commission of Appeals Passes on Con- 
flict in Period for Filing Suits 
After Loss 





The Texas commission of appeals has 
recommended denial of the motion for a 
rehearing brought by several insurance 
companies in the case of Home, et al, 
vs. Dick, et al, in which the district 








court of Galveston county, Tex., held 
for Dick in a conflict between Texas 
and Mexican laws. 

The insurance contract was entered 
into in Mexico where suits on insurance 
policies must be brought within one 
year from the date of loss. Dick, et al, 
demurred to this defense on the ground 
that it was in controvention of article 
5545, R.C.S. of Texas, 1925, which stat- 
ute provided that no corporation shall 
enter into any stipulation by reason 
whereof the time in which to sue is 
limited to a shorter period than two 
years. The district court sustained the 
demurrer. 

The Supreme Court of the United 
States held that insofar as this statute 
affects foreign contracts it is uncon- 
stitutional and void. 

The case came before the Texas com- 
mission of appeals, on motion for re- 
hearing by the insurance companies who 
contended that all material issues of the 
litigation had been settled and deter- 
mined in their favor by the United 
States Supreme Court. Dick, et al, re- 
plied that the issues were decided on 
demurrer in the district court without 
hearing the evidence thereon. The in- 
surance companies replied that the 
policy containing the one year clause in 
which to file the suit was in evidence 
before all of the courts. 

The Texas commission of appeals held 
that under the record the court is still 
of the opinion that the issue involved 
was primarily decided on demurrer and 
not on a trial of the fact. If on another 
trial, no facts are pleaded and proved 
by Dick, et al, to avoid the effect of the 
provision of the contract, then the dis- 
trict court can carry out and give full 
effect to the judgment and opinion of 
the United States Supreme Court. 





Drops B. & L. Connection 


OKLAHOMA CITY, Dec. 30—In 
line with the efforts of the Oklahoma 





Association of Insurors to eliminate 
plants with financial or loan concerns, 
C. H. Cowan, state agent for the Trans- 
continental, has discontinued its agency 








with H. E. Boudinot of the Victor 
suilding & Loan Company, Muskogee, 
sea 


News of Pacific | 
Coast States 














Farm Loss Ratio Is Heavy 





Commissioner Averill of Oregon Tells 
of the Increase in the 
Rural Regions 





Fire losses in Oregon on farm and 
rural properties are “steadily increasing 
and assuming alarming proportions,” 
according to Commissioner Averill, of 
that state who reports that in 1930 farm 
property showed losses of $996,675, an 
increase of 6.7 percent over 1929 and 
40.3 percent over 1925. Rural losses 
other than farm, amounted to $2,586,791, 
bringing the total of farm and rural 
losses for 1930 to $3,583,586 or 44.9 per- 
cent of the total for the state. 

Total fire losses for the state in 1930 
were $7,979,666, an increase of $1,170,- 
981 or 17.3 percent over 1929, Further 
illustrating the preponderance of rural 
losses over those of the city, in propor- 
tion to value and population, the report 
shows that the farm fire per capita loss 
in 1930 was $19.98 or approximately $72 
per average farm family of 3.6 persons, 
as compared to $8.38 per capita for the 
entire state. 





Boise Fire Department Hit 





Seriously Undermanned, Incompletely 
Equipped, Not Well Trained, National 
Board Engineers Say 





The water supply works of Boise, Ida., 
are declared by the National Board to 
be mainly adequate but only fairly re- 
liable. Fair to good quantities of water 
for fire protection are generally avail- 
able. The fire department is seriously 
undermanned, incompletely equipped 
and not well trained. The fire alarm 
system is inadequate and unreliable. 

In the principal mercantile district, 
the general lack of fire resistive quali- 
ties in building construction, particularly 
the absence of window protection, with 
the prevalence of excessive areas, make 
serious group or block fires probable at 
several points. These conditions, in con- 
nection with the unreliable water system, 
weak fire department and inadequate fire 
alarm system, make a general conflagra- 
tion entirely possible, but because of the 
wide streets the probability of such a 
conflagration is not great. 

The gross fire loss for the past five 
years was $215,471 with an average loss 
per fire of $259, “a low figure,” and with 
the average loss per capita of $2, ‘a low 
amount.” 





Hobos Increase in Number 





Stebbins Points Out Need for Riot and 
Civil Commotion Insurance in 
Consequence 





Herbert Cobb Stebbins, well known 
general agent of Denver, after a survey 
of conditions in the mountain field, is 
urging agents representing companies 
of which his firm is general agent to 
solicit riot and civil commotion insur- 
ance. Mr. Stebbins states that through- 
out the mountain and Pacific Coast ter- 
ritory and perhaps in other fields the 
army of hobos has increased materially. 
These tramps congregate at well known 
camping grounds, some times to the ex- 
tent of 150 or 200. <A large number, 
perhaps a hundred or more, will get on 
a freight train. Evidently, the railroads 
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have instructed their freight train crews 
not to bother the hobos and let them 
ride, feeling in that way the railroads 
will not incur their hostility and will 
keep them off passenger trains. Mr. 
Stebbins believes that during the win- 
ter, 100 or more tramps may alight 
from a freight train in a town and make 
an attack on any store where they can 
get supplies, break in and gather what 
they can. Therefore, he thinks that this 
is a good argument for agents to so- 
licit riot and civil commotion on stores 
or institutions that these tramps may 
attack. 


Everett, Wash., Loss Record 
Good, National Board Says 








The gross fire loss for the past five 
years in Everett, Wash., is reported by 
the National Board to be $336,736 with 
an average loss per fire $252, “a low 
figure” and the average annual loss per 
capita $2.24, “a low amount.” 

The water supply is mainly adequate 
and reliable; fairly good quantities for 
direct hydrant streams and ample quan- 
tities for engine supply are generally 
available except along portions of the 
water front. The fire department is 
well equipped, mainly well trained but 
considerably undermanned. The _ fire 
alarm system is fairly adequate except in 
residential district, 
reliable features. 

In the principal mercantile district, 
group fires are probable to blocks, ow- 





with numerous un- | 


| sentatives, 


ing to the prevalence of mutual expo- | 


sures, frame constructions, 
windows and vertical openings. The fire 
fighting facilities are fairly good and 
such fires should be prevented from in- 


unprotected | 


volving any large area or from spread- | 


ing beyond the block of origin. 
The bay water front 


high conflagration hazard at 
points owing to type of construction, 
large amounts of lumber storage, poor 
accessibility and to some extent insuf- 
ficient water supply. Woodworking 
plants and lumber storages in other 
parts of the city are subject to severe 
fires involving individual plants. 


several 


Form New Washington Exchange 


CENTRALIA, WASH., Dec. 30.— 
The Lewis County Insurance Exchange 
has been organized here with A. E. 
Judd, Chehalis, as president; John M. 
Benedict, Centralia, vice-president; T. 
M. Donahoe, Chehalis, secretary-treas- 
urer; J. H. Roberts, Centralia, and Ar- 
den Givens, Chehalis, trustees. The new 
organization will be affiliated with the 
state and National associations. 





Discuss Sole Agencies, Separation 


SALT LAKE CITY, Dec. 30.—At the 
December meeting of the Salt Lake Fire 
Association sole agency and separation 
questions were discussed. Agents here 
are asking the companies to cooperate 
in placing this city and other prominent 
cities in Utah on a sole agency basis. It 
is recommended that differential of 10 
percent in commission be established be- 
tween policy-writing and  non-policy- 
writing agents. President Wennerblom 
of the association finds that of the 152 
companies represented here, 71 have one 
agency each, while 81 have 258 repre- 
or an average of more than 
three per company. It is the plan of the 
association to allow one appointment for 
the parent company and one for its un- 
derwriters annex in each city. 

The agents are also taking an active 
interest in separation, and through the 
association it is believed that the 12 


| mixed agencies that now exist can be 


district has a! cleared by the first of the year. 
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Mortgagee Wins Decision 





Foreclosure Without Notification to In- 
surer Doesn’t Invalidate Policy, 
Delaware Court Holds 





Where a mortgagee who is protected 
under the standard mortgagee clause 
forecloses and becomes the purchaser of 
the property, the transfer does not con- 
stitute such a change of ownership as 
will invalidate the policy, though no 
notice of the foreclosure has been given 
to the insurer. This was the decision of 
the Delaware superior court, Newcastle 
county, in Kimberley & Carpenter vs. 
National Liberty. 

The National Liberty contended its 
only liability to Kimberley & Carpenter 
was as mortgagee and that upon the 
foreclosure, sale and purchase of the 
property by Kimberley & Carpenter, the 
insurance aS mortgagee was extin- 
guished and the policy invalidated. This 
contention, according to the court, over- 
looked the basic principle of the mort- 
gagee clause, that the owner would be 
protected for his interest and the mort- 
gagee would have his investment pro- 
tected against loss by fire. It is the 
investment, the claim or the lien which 
gives the mortgagee the insurable in- 
terest. 


Perth Amboy Fire Record 


Excessive—National Board 








Based on unreliable statistics, which 
are assumed to be underestimated, the 
average loss per fire in Perth Amboy, 
N. J., has been $3,796, “an exceptionally 
high amount,” and the average loss per 
capita $9.54, “a very high figure,” ac- 
cording to the National Board. 

The water supply is from an adequate 
source; quantities available are mainly 








deficient, due to weak distribution sys- 
tem. The fire department is largely vol- 
unteer, mainly well equipped, but un- 
trained. The fire alarm system is fairly 
adequate, with some unreliable features. 

In the principal mercantile district 
buildings are low, but construction is 
very weak from the fire prevention 
standpoint; the fire fighting facilities 
are inadequate and the conflagration 
hazard is high. In the wharf anc manu- 
facturing districts, serious group fires 
are probable. 


N. Y. Field Men to Meet 


The annual meeting of the Under- 
writers Association of New York State 
will be held Jan. 12 in Syracuse. It 
will be followed by a meeting of the 
newly elected executive committee. The 
day before the present executive com- 
mittee will hold a meeting, as will the 
farm committee. 





Names Poor & Alexander 


BALTIMORE, Dec. 30.—The Fidel- 
ity & Guaranty Fire announced the ap- 
pointment of Poor & Alexander as rep- 
resentatives of the Peoples Underwriters, 
a new division of the Fidelity & Guar- 
anty to handle business in Baltimore. 





Eastern Notes 


Whitley, who has conducted a 
local agency in Erie, Pa., for several 
years, has become manager of the fire 
insurance department of the R. L 
Rodgers general agency in that city. 

The Takoma Company, Takoma Park, 
Md., has pees incorporated by R D. 
Lillie, L. W. Biddle and R. C. Potts, and 
the Estate Advisory C ee beg ickers 
building, Baltimore, by J. S. Ne) E. L. 
Putzel and H. Hi: umpton. 


Begg Gets American Constitution 


H. Begg of Shaw & Begg, Toronto, 
has been appointed chief agent for Can- 
ada of the American Constitution Fire, 
recently granted a Dominion license. 














Operating Strictly as an Agency Company 


United States and Dominion of Canada 
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60 Park Place 


Cash Capita! 
$1,000,000.00 














CINCINNATI'S 
BIGGEST 
HOTEL VALUE 


Our rate reductions meet present 
conditions. Nowhere else can you 
find such quality in rooms or meals 
. . such out-standing service . . at 
prices so low. Just try it and be 
convinced! 70% of all rooms $2.50, 
$3, $3.50 and $4. 


C. C. SCHIFFELER » Managing Director 
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National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana 
Wisconsin Illinois 
Minnesota lowa 
Ohio Nebraska 
Missouri 
Managed by 
J. G. Hubbell 


H. B. Chrissinger 


Kansas 
Kentucky 
Tennessee 
Oklahoma 
West Virginia 


R. L. Thiele 


176 West Adams St., Chicago, Ill. 
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CALIFORNIA 


surance Atorneys 





INDIANA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA 





OHIO (Cont.) 





Dinkelspiel & Dinkelspiel 


333 Montgomery St. Garfield 8630 
14th Floor Pacific National Bank Bldg. 
San Francisco, Calif. 

Associate 
David K Lener 
Alfred J. Stern 
Hiram FE 

of Insurance Litigation 
oul Business 


Henry G. .W a piel 
Martin J. Dinkel el 
ops Walton Dink 7 piel 


Casey 
All Phases 


CLEM, McELROY & MERRILL 


Attorneys and Counselors 


FORT WAYNE, INDIANA 


INVESTIGATIONS and INSURANCE 
LITIGATION 


Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 














Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 


871 Mills Bldg. SAN FRANCISCO 





CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 
Counsel for National Surety Company, Lon 
don Guarantee, & Accident Company Limited 
United States Casualty Co., Union Indemnity 











Co. and United States "Fidelity & Guar 
anty Co. 
GEORGIA 
Bryan & Middlebrooks & Carter 
ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks ~ ‘* ard B. Everett, Jr 
O. W. Russell H. Meek 
FIRE, LIFE aie CASUALTY 
Insurance Litigation in the Southern States 
ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, Ill. 


Insurance claims and litigation, all classes. 
Insurance Department and legislative matters, 
and general insurance counsel. 








Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 


111 The Rookery Building 
Chicago, Ill. 


Special attention to the law relating to all 
of Corporate Surety Bonds 


classes 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 


Attorneys & Counselors 


208 South La Salle Street 
CHICAGO 
ial Attention to the Law of 


Fire Insurance and Taxation 





GEORGE A. HENRY 
INSURANCE ATTORNEY 


504-5 Meyer-Kiser Bank Bldzg., 
Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 


Geoffrey P. Mahoney 
Attorney and Counselor 


831 Metropolitan Bank Building 
Minneapolis, Minnesota 


Investigation and Adjustment of Claims 








Slaymaker, Merrell, Ward 
Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
; Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 


ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 








Clarence C. Wysong 


PRACTICE LiMITED TO 
INSURANCE LAW 


722 Circle Tower 


Indianapolis, Ind. 


BUNDLIE KELLEY 


ST. PAUL 


Maintain department for adjustment 
and investigation of claims 


Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 
General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 








MATHEWS & MATHEWS 
Attorneys At Law 
25 North Main Street 
DAYTON 








STAHL, STAHL & STAHL 


Attorneys-at-Law 


Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 








IOWA 








JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 


ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 





WM. A. FINN 


ATTORNEY AT LAW 
General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 














Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 


SEXTON, MORDAUNT, KENNEDY 


& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 


Harold W. Fraser Ross W. Shumaker 

Stanley J. Hiett John J. Kendrick 

Hampton G. Wall Howard H. Jacobson 

George R. Effler oo M. Zuber 

John W. Winn John M. Woy 
Richard B. Swartzbaugh 


Fraser, Hiett, Wall & Effler 


ATTORNEYS 
Suite 710 Home — Building 
TOLEDO, OHIO 














Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 


NEW JERSEY 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 
Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





OKLAHOMA 





Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 








KENTUCKY 





NEW YORK 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual — 
BINGHAMTON, NEW YORK 
Insurance attorne pecially shea to handle 


investigations and litigation over cen- 
tral New York 


Kis 
ac x hol tme tf 





MICHIGAN 





Phone Randolph 8772 
RUSSELL A. HART 
ATTORNEY AND COUNSELLOR 
DIME BANK BUILDING 
DETROIT, MICH. 

All Branches of Insurance Law 
References—Any Detroit Bank 





OHIO 


SOUTH DAKOTA 
BAILEY & VOORHEES 


Charles O. Bailey (1860-1928) 
Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 








TENNESSEE 








ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Also facilities for investigation in Ohio, In- 
diana, Kentucky and West Virginia 
704-5 First National Bank Building 
Cincinnati, Ohio 


WILLIAM HUME 
NASHVILLE 











BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 








DUNHAM, TAYLOR & ALLABEN 


ATTORNEYS AT LAW 





WASHINGTON 











CINCINNATI, and radius two hundred miles 


JOSEPH H. WOESTE 


Attorney and Counsellor at Law 
For Insurance Interests 
Trial Specialist 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 
L. Skeel 


.. we ielmen Everett 0. Butts 
. Hol 
Tyre H. Hollander oy 6. Kae 











1012-1016 Grand Rapids National Bank Bldg. Staff of Lawyers available for casualty and Glen E. Wilson A. P. Curry 
SPRINGFIELD GRAND RAPIDS re gtheet ‘adjustments ris | ul racgnaa = cae Oe 
. rank Hunter H. Henke, Jr. 
205-6-7 Atlas Bank Bldg. Tels. Main 6827-8 SEATTLE 
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THE 


NATIONAL UNDERWRITER 





Insurance Attorneys 





WISCONSIN 





Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 

1-2 Dale Block Telephone 2-2811 











BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 


Representing U. S. Ficelity & Guaranty 
Company, Metropolitan Life Insurance Com- 








pany, Globe Indemnity Company 








JAMES E. COLEMAN 


Insurance Attorney 
1434 Bankers Bldg., Milwaukee, Wis. 


Claim Department to Investigate and 
Adjust Claims for Companies 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 1st Wis. Natl. Bank Bldg. 


Milwaukee 














Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance service of 
practical value to 


agents. 

Now Writing 
Fire Explosion 
Auto Fine Arts 
Hail Fur 
Tornado Leasehold 


Aircraft Damage 

Mail Package 
Merchandise in Transit 
Customer’s Goods 


Profits 

Rents and/or Rental 
Values 

Riot and Civil Commo- 
tion 


Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 


CNRRARARRARAAA 























YOU MIGHT 


have sold that last Acci- 
dent and Health Prospect 
if you had read last month's 


A & H REVIEW 











| meeting of school trustees and 








Canadian Field 
Happenings | 











Trouble Over School Risks 





Losses So Heavy in Saskatchewan Many 
Companies Have Withdrawn— 


Consider Three Plans 


REGINA, SASK., Dec. 30.—A large 
other 
public officials in Saskatchewan, held at 
the instance of A. E. Fisher, superin- 
tendent of insurance, considered three 
plans for securing protection on their 
schools. Losses on these in the Kam- 
sack section have been so heavy that 
companies have withdrawn. It is be- 
lieved that incendiarism on the part of 
Doukhobor settlers, who are opposed 
to public schools, is the cause. One 
plan is for an insurance fund covering 
the schools in the Kamsack section, a 
second is for a union of all schools in 
the province in a mutual system, and 
the third is for compulsory insurance 
of all village and rural schools in the 
province. A_ resolution was _ passed 
favoring the compulsory plan. 








Trans-Canada Asks Stock Payment 


MONTREAL, Dec. 30—The Trans- 
Canada of this city, organized under 
Quebec charter four years ago and 
which operates under a Dominion 
license, has issued a call to its share- 
holders for payment of a further 10 per- 
cent on capital stock. As at the end 
of 1930, the company showed 6,662 
shares of stock of $100 par value, on 
which 20 percent, or $133,240, had been 
paid. It had $251,910 in premiums. For 
1930 the company had a net loss of 
$70,421, including $48,071 on under- 
writing. 





John B. Laidlaw Honored 
TORONTO, Dec. 30—In the pres: 


ence of a large number of his asso- 
ciates, John B. Laidlaw, retired Canad- 
jan head of the Norwich Union, was 
presented with a painting of himself 
bearing the following inscription: “Pre- 
sented by the Canadian Automobile 
Underwriters Association to John B. 
Laidlaw as a tribute of esteem and af- 
fection on his retirement from active 
management in the insurance world and 
in recognition of the important part he 
took in the organization of the associa- 
tion and of his outstanding service to it 
at all times.” 





Won’t Yield Federal Control 
OTTAWA, Dec. 30—The Dominion 


government has no idea of abandoning 
federal jurisdiction over insurance mat- 
ters and its law officers are busy redraft- 
ing the federal law in an effort to meet 
the objections of the privy council in 
its recent decision. It is thought that 
perhaps a conference will be called of 
Dominion and provincial interests to as- 
sist in the method of amending the con- 
stitution and for reallocation of juris- 
diction of Dominion and provincial con- 
trol. 





Caledonian Canadian Appointment 

Victor W. F. Beck has been ap- 
pointed superintendent of the Canadian 
automobile department of the Caledon- 
ian, with headquarters in Montreal. 





Canadian Notes 


The County Fire of New York has been 


licensed in Manitoba. 

Butler Byers Bros., Saskatoon, have 
heen appointed general agents for 
fire and automobile branches of the 


Central of London. 

The Bankers & Traders, having ceased 
to write new business in Manitoba, has 
reinsured all existing business with the 
Union Marine & General. 





MOTOR INSURANCE NEWS | 











Moral Hazard Is Big Factor | therefore be attributed primarily to the 





Unquestionably Figures Heavily in 
Recent Increase in Automobile 


Fire and Theft Losses 





NEW YORK, Dec. 30—Automobile 
writing companies as well as the strictly 
fire writing offices are convinced that 
the moral hazard is a pronounced factor 
in the losses they have been called upon 
to pay this year. They see little hope 
for improvement in that connection until 
general business conditions take a pro- 
nounced upward trend. Automobile 
claims are on both pleasure and com- 
mercial cars, for both fire damage and 
theft. While the percentage of car re- 
coveries is large, salvages are seldom 
substantial, the great majority of stolen 
machines having been stripped of prac- 


tically every thing removable before the | 


thieves abandon them. 

Up to 1929 companies writing auto- 
mobile business on a careful basis could 
count on a profit from most of the 
states. Now the number of states of 
which this may truthfully be said is 
very small. New York and New Jersey 
are classed as desirable in the east, Flor- 
ida in the south and California and Ore- 
gon on the west coast. New England, 
once regarded as a profitable center for 
the business, has lost that status, and 
the same holds with respect to many 
states of the central west. 

While fire and theft rates are based 
on loss experience brought to within six 
months of the issuance of new rate man- 
uals (as short a period probably as can 
ever be attained) some managers claim 
no allowance is made for loss trends, so 
that current rates rarely reflect the go- 
ing loss experience. With the improve- 
ments that have been incorporated in 
present day automobiles, the physical 
hazard is materially less than ever be- 
fore. The big increase in losses must 





moral element, which will persist so 
long as certain car owners find it more 
profitable to let their automobiles burn 
or have them stolen, than to dispose of 
them to second hand dealers. 


Must Sell Minor Coverages 


With Little 


Average Valuations, 


Likelihood of Increase in 
Miscellaneous 
Items Necessary to Maintain Income 
Agents who are ambitious to maintain 
their automobile premiums, must give 
attention to including the minor cover- 


ages along with fire and theft, the Amer- 


ica Fore declares. 

Whereas the average valuation of a 
car in 1927-28 was about $1,000, in 1931 
it was about $600. The America Fore 
sees little likelihood that this average 
valuation will increase during 1932 or 
1933. In 1927-28 the rates in most ter- 
ritories were higher than today. 

Lump Fire and Theft 


The America Fore points out that one 
suggestion being made is to lump the 
fire and theft coverages at one rate. 
Then the miscellaneous coverages would 
be lumped including tornado, explosion, 
hail, aircraft damage, flood, earthquake, 
riot and civil commotion and towing. 

Then, if the minimum premium were 
increased, motorists would be more 
easily induced to buy miscellaneous cov- 
erages. If stated amount policies were 
eliminated and actual cash value poli- 
cies only permitted, there would be only 
three premiums for fire company auto- 
mobile insurance—one for collision, an- 
other for property damage and a third 
for the remaining fire company cover- 
ages, 

If the new manuals make it easier to 
include the other coverages with fire and 
theft, the America Fore says it will un- 








FRANK J. BUCHER, President 








Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 


Surplus to Policyholders $1,069,375 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 


WM. F. KRAMER, Secretary 





























GEO. M. EASLEY and COMPANY 


General Agents 


DALLAS 


Representing only financially 
sound stock insurance 
companies in TEXAS 


Fire 
Bonds 
Casualty 

















Tel. Franklin 3424 


New York Detroit Newport 








MORRISON & TOWNSEND 


H. W. CORNELIUS, Specialist 


Insurance and Bank Stocks 
Members Principal Exchanges 


Torrington 


208 South La Salle St., Chicago 


Southampton London 






































ARIZONA 








Southwestern Adjustment 
Bureau, Inc. 
Fire, Automobile and Casualty 


Company Adjusters 
622 Heard Bldg. 505 Cons. Bank Bldg. 
PHOENIX, ARIZ. TUCSON, ARIZ. 


THE NATION. AL 


UNDE oR WE RI TE ‘Ro 
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———— DIRECTORY - OF - RESPONSIBLE 


INDEPENDENT ADJUSTERS ~ 








ILLINOIS (Cont.) 


INDIANA (Cont.) 











CALIFORNIA 


L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942-176 W. Adams Street 
Tel. Randolph 5448. Chicago, IH. 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


* INDIANAPOLIS 














MILO H.NEIDIG 


INSURANCE ADJUSTMENTS 
R ting Companies Only 
PF Assistant General Manager, 
Paciixc Coast Adjustment Bureau 
$42 Adam Grant Building 
San Francisco, Cal. 





COLORADO, WYO. AND N. MEX. 


ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 


We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A 2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 

241 North Penn St. Lincoln 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 














CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 


Over Twenty Years Experience 
Prompt, Personal Service -_ 
= Bi DENVER, CO 
942 Gas & Elect 4 dg. New Meat 


WILSON S. 


LEVENS 


A-1315 INSURANCE ECHNGE, CHICAGO 
Fire, Auto, Inland Marine and Casualty 


A. M. FOLEY 


Adjustment Bureau 


Covering N. Indiana & S. Michigan 

utomobile, Casualty, Compensation, 
Inland Ren 

Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 




















Tabor 0395 Franklin 0918 


Murphy Adjustment Company 


Independent Adjusters 
Insurance Building 


DENVER, COLORADO 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 

175 W. Jackson Blvd. 
CHICAGO 


Harrison 3230 


CENTRAL AGENCY AND 
ADJUSTMENT COMPANY 


223-224 National Building, 


Terre Haute, Indiana 

T. W. BOND, 
Automobile, Casualty and 
Adjustments 


» Siomeaer 
Fire Insurance 




















Webster-Deeds Adjustment Co. 


Adjustments for Companies Only 
Insurance Claims—All Branches 
Fire, Automobile, Air Craft, Casualty, 

o ELE TRIC BUILDING, 
GAS & ELECT 
a DENVER, COLORADO 








DELAWARE 





HART COOPER 


Adjuster for Insurance Companies 
Fire—Automobile—Casualty 


Delaware Trust Building 
WILMINGTON, DELAWARE 


G. B. VAN BUREN & CO. 
ADJUSTERS 
Burglary, A ye Floater and 
“All Risk’? Adjustments 


$27S.La Salle St. CHICAGO, ILL. 


ene 


GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 

Terre Haute Trust Building 

Phone Crawford 7500 


Terre Haute, Indiana 











IOWA 





OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 





Eastern Iowa Western Illinois 


LEWIS C. CLARK 


Insurance Claim Service 


Union Bank Building 
Davenport, Iowa 











DISTRICT OF COLUMBIA 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 
Prompt and Courteous Service Since 1921 





Angus B. Ferdinand 


ADJUSTER 
Jefferson Bidg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 








ILLINOIS 








L. W. GRAHAM 
Independent Adjuster 
(Fire—Casualt y—Marine) 


Ai Joliet, Elgin & Adjacent Towns 
hens Amann 2-2000 Room 101—100 Main St. 


AURORA, ILL. 








Associated Adjustment Bureau, Inc. 


410 South Fifth St. Springfield, Ill. 
Phone Main 2506 
— focgonieen, See 


covering all of Central and Southern Illinois 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
ane gg A Fa Kopf, Mer. 

American Bank Bldg. Kenwood 141@ 
DAVENPORT 


Head Office: 175 W. Jackson Blvd., Chicago 





KANSAS 





MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


605 Temple Bidg. Wichita, Kansas 
481 Railway Exchange Bullding, Kansas — Me. 
517 Insurance Bidg. Oklahoma City, 
420 Beacon Life Bullding, Tulsa, Oklahoma 








INDIANA 





C. G. EBERTH & CO. 
ADJUSTERS 


ROBERT D. DENTON 











175 W. Jackson Street CHICAGO 








KENTUCKY 





J. H. HARRISON, INC, 


General i bite 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 





MICHIGAN 


GENERAL 
ADJUSTING 
COMPANY 
Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1631-1033 ay Bldg. = MICH. 
hone Randolph 











MICHIGAN ADJUSTMENT 
BUREAU, INC. 

Fire, Automobile & Casualty Losses 
H. C. CUNNINGHAM, Manager 
Mutual Bldg., Lansing, Mich. 
Phone 20741 


A. C. NELSON 


Fire, Jewelry and F 
‘ADJUSTMENTS 


F. E. CAMPBELL 
Automobile, Marine & Liability Losses 
531 Fisher Bldg. DETROIT 














MISSOURI 





THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


! Pierce Bldg. ST. LOUIS, MO. 








S. J. BOWER 


Adjuster for Companies Only 
Covering All Southwest Missouri 
Investigations and Adjustments 
Automobile, Fire and Tornado 
Woodruff Building SPRINGFIELD, = 
Formerly with Western Adjustment Co. 





NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA-—EST. 1907 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Seottsbluff 

Frank A. Sucha, Omaha Fred L. Burke, North Platte 

. Higbee, Omaha Ray W. Harr, MeCook 
Lawrence B. Clark, Lincoln 





OHIO 





Insurance Service 
of Canton, Inc. 


819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and casualty adjustments, inspections 


and investigations for insurance companies. 








AUTOMOBILE ADJUSTMENT CO. 
Charles E. Dornette, Manager 


Specializing in All Automobile and 
Aircraft Losses 

4 35 E. 7th St. Bldg. Cc 
Telephones 2092- 


Ohie 








CHARLES E. CURTIS 








EVANSVILLE 





All Branches Automobile and Casualty Lines Cook Bide. Bow! Green, Ky. Keith Building CLEVELAND 
Fire, Pe ea 014 Citizens Trust Bldg. 411 Glass Block Specialists on deste Finance Accounts Thirty-eight Years Company Service 
Suite ae 2 Fort Wayne, Indiana Marion, Indiana Fire, U. & O., Automobile, Casualty in All Lines 
MARYLAND 
GREENE. een INDIANA ADJUSTMENT CO. HENRY L. ROSE & CO. JOHN H. McNEAL 
, bile and Casualty Adjustments — oe 
WHITNEY & wena sl at — Adjusters for Insurance Companies Auditorium Bldg. Cleveland, Obie 
MILLER | | dianarotts General Offices Phone Main 1926 
ADJUSTMENTS — BALTIMORE, MD. GENERAL ADJUSTERS 








Wilmington, Del. Washington, D. C. 


ALL LINES OF INSURANCE 
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INDEPENDENT ADJUSTERS 


A 





OHIO (Cont.) 





THAYER 


ADIUSTMEN 1S 
. THAYER 
Invetgsiona and Adjustments 
1 Casualty tater 
Supessiniien Companies 0: 
08 7 naan Bldg. 


Cleveland, Obie 
CHerry CHerry 8390 


OREGON 








RALPH R. SOWERS, INC. 
Insurance Adjusters 
Telephone Beacon 2144 


807 Terminal Sales Building 
PORTLAND, OREGON 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
753@ Prospect Ave. CLEVELAND, OHIO 
Claims adjusters, ‘for the Companies im every 
bind of insurance loss. 30 years’ experience 
qualifies us. 


daihaals sae agents to try out the 
plan, but says there is no real necessity 
for waiting until the changes are made. 





Report on Farm Bureau Mutual 


1931, on the 
Automobile, Co- 
with the Ohio de- 
Admitted assets $2,- 
$2,023,700; income, 
disbursements, 


A report as of June 30, 
Farm Bureau Mutual 
lumbus, just filed 
partment, shows: 
510,151; liabilities, 
$1,209,567; 








Investigations and Adjustments 








Van-Reed & Company 
C. L. Harris & Company 


Clovetand—905 Swe 

} 2 Akron a rau Loan ite. 
T 
Columbus— Outlock Bids. 
Cincinnati——1216 First Nat'l Bank Bids. 
tima—808 Lima Trust Bidg. 











FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 
1041 Third National Bldg.. DAYTON, OHIO 
Twenty-Six Years Company Service 








SERVICE 


Southwestern Life Bldg. 


ranch Offices 


PERRY INSURANCE CLAIM 


Dallas, Tex. 


Automobile and Casualty Claims 
“Any W 


here in Texas” 


B 
Ft. Worth—Wichita Falls—San Angelo— 
E} Paso 





VIRGINIA 





J. W. GREGG, Adjuster 

State & City Bank Building 
ROANOKE, VA. 

Prompt and Personal Service 

Fire — Automobile — Casualty 





W. M. TODD 


(2 years for insurance companies only) 
719 Nicholas Bldg. Toledo, Ohio 
FIRE ARIN 
ees CONSULTATION 
WINDSTORM SERVICE 








Centrally Located Phone Us Day or Night 


Central Adjestment and Inspection Bureau 
R. Stettler, Manager 
PUAN WERT, OHIO 
General Insurance Adjusters 
TG 
ern Michigan, estern Pennsy 








WOOD & COMPANY 
General Adjusters—All Lines of Insurance 
Bert C. Wood—20 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electric Railway—City and interurban Bus Lines 

GENERAL CLAIM DEPT.—REALTY BLDG. 
OUNGSTOWN, OHIO 
Phone 3-0914 


WASHINGTON 





Established 1915 
Mehlhorn Building 


Branch Offices: 
enatchee and Portland, 


Cities 


FRANK ALLYN, INC. 


Seattle 


Automobile, Casualty, Burglary, Aircraft, 
Inland Marine 


Spokane, Tacoma, Aberdeen 


Oregon 


Service Units in other Pacific Northwest 





WISCONSIN 





Madison 
3 W. Main St. 


39 E. 10th St. 


Fond du Lac 


Rehfeld Adjusting Company 


General. Insurance Adjusters 


Phone Badger 1621 


7066 











OKLAHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mer. R. W. Murray, Mgr. 





MILWAUKEE 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 

Inland Marine, Burglary 


Head Office: 175 W. Jackson Blvd., Chicago 








823 N. Broadway 
Goodwin Block 


NURNBERG ADJUSTMENT CO. 


General Adjusters 
Underwriters Exchange Bldg 
Stock 


ting 
SELWAUEEE 


hone Daly 5628 
Phone 3753 


BELOIT OFFICE 











THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in Okiahoma 


Offices at 
Oklahoma City Tulsa, Okla. 
215 Merc. Bldg 440 Philcade Bldg. 
Carl Edwards, Mgr. L. M. Hallock, Mgr. 





Milwaukee Office 
601 Guaranty Bldg. 
Phone: Daly 0664 


Chi 





cago 
966 Ins. Ex 
Phone: Harrison 8666 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 
A. M. Rice, Mgr., Milwaukee Branch 


Office 
ch. Bidg. 














telling him about it—. 











You’ll never regret 


that you subscribed to THE NATIONAL UNDER- 
WRITER—you’ll read it like a newspaper and you'll 
be a better insurance man for it. 
a subscriber, do your fellow agent a oon turn gs 


If you are already 


Your friend won ‘t forget 
































$939,983; sur- 
TEXAS plus, $486,451. 
C. E. DE WITT . | 
Insurance Claims Service | MARINE NEWS | 
Representing Insuramce Companies Only . 
1522 Kirby Building, DALLAS ‘ ° 
Specializing in Casualty and Automobile || Overvaluation Voids Policy 





Owner States Worth of Yacht at $40,000 
—Purchase Price Was 


$2,500 





Holding that concealment of an over- 
valuation so extensive as to make the 
risk speculative vitiates the policy, the 
United States circuit court of appeals 
for the second circuit (New York) has 
reversed judgment against the Aetna 
and remanded for new trial the case of 
King, et al. vs. Aetna. 

The Aetna issued a marine binder in 
the amount of $10,000 on the yacht 
“Greyhound” and the agreed valuation 
of the yacht was stated to be $40,000. 
A week later the yacht dragged her an- 


chors, stranded upon the beach and 
shortly thereafter caught fire and be- 
came a total loss. 


The evidence was that the assured 
contracted to buy the yacht for $2,500. 
Although the purchase price is not con- 
clusive of the value, the higher court 
points out, it justifies an inference that 
her value was not $40,000. It is a well 
recognized rule of marine insurance that 
the assured is obliged voluntarily to dis- 
close all circumstances known to him 
and unknown to the insurer which ma- 
terially affect the risk and that failure 
to do so will vitiate the policy. 


Reasonable Inference 


“Any reasonable person,” the court 
said, “must know that the fact that the 
vessel had just been purchased for 
$2,500 would materially affect the deci- 
sion of an underwriter about to issue a 
$40,000 valued policy. The valuation of 
a vessel at 16 times what she has just 
cost makes the risk speculative; the in- 
sured has less incentive to protect her 
than he would had he paid a sum some- 
where near commensurate with the 
stated value.” 

Another error found by the higher 
court had to do with the seaworthiness 
of the Greyhound’s anchors. The Aetna 
contended that the anchors were in- 
sufficient so that the Greyhound was 
never safely moored. The supreme 
court held that the trial court was in 
error in deciding as a matter of law 
that the anchoring was such as to sat- 
isfy the requirements of sea worthiness. 
This issue should have been left to the 
jury. 


Hits High Spots 
of Closing Year 


(CONTINUED FROM PAGE 3) 


of creating the Insurance Executives 
Association, which is still laboring in 
the attempt to find a president and pro- 
ceed with its program, the fact that 
leaders in the business were in accord 
as to the need for submitting irritating 
issues as between companies to such a 
tribunal and avowing their willingness 
to abide its decisions, is of itself a great 
forward step. It may be, as is claimed 
by some, that the same end could be 
served by following the example of the 
British companies in submitting to the 
decrees of the London Fire Office, with- 
out any expensive governing machinery, 
but evidently the minds behind the In- 
surance Executives Association were 





> 


wm 


convinced the latter plan better suited 
conditions on this side of the water, and 
hence are earnestly endeavoring to 
launch the movement. 


Will Have Conference Committee 


Of equal if not greater moment was the 
accord reached by company executives 
in naming a committee to take up with 
representatives of the National Associa- 
tion of Insurance Agents matters of 
common concern. The old days of iso- 
lation, with its attendant train of an- 
tagonism and misunderstandings, are 
happily at an end. The agents’ organ- 
ization no longer is regarded as a hos- 
tile body, eager to gain its selfish ends 
at the expense of the companies, but in- 
stead is rightfully considered as a part- 
ner in a joint enterprise. Had there 
been no other action taken in fire under- 
writing circles in 1931 than this, it alone 
would have made the year a memorable 
one in insurance history. 


Mortensen Wants 
True Statements 


(CONTINUED FROM PAGE 3) 


be based as nearly as possible on the 
true intrinsic value or list price of the 
securities on a certain date. There 
should be no attempt to doctor the 
quotations. 

Mr. Mortensen said that if it is proper 
to allow entering of securities at prices 
above the market quotation, it would 
also be proper for him to insist upon 
price levels below the market quotation 
in times of inflation. 


Hands Off Policy 


“It would seem the part of prudence,” 
he added, “to adopt a policy of hands 
off and let the companies apply their 
own standards in making up their sched- 
ules. They no doubt have an undeniable 
right to do that irrespective of any sug- 
gestions from a commissioner.” 

Mr. Mortensen said he differs with 
the stand of the National Convention 
of Insurance Commissioners in arbitrar- 
ily declaring a moratorium on values 
subsequent to a given date. 

Attempting to supply the companies 
with a standard or key to valuation is 
a dangerous precedent, he said. “It is 
wrong in principle and will prove un- 
sound in practice. If such a procedure 
is within the power of a commissioner 
at any time he may consider an emer- 
gency exists, he can then, either upon 
his own motion or at the solicitation of 
companies, on one pretext or another, 
find excuse for adjusting the book values 
of their securities to serve the end 
sought, regardless of their true finan- 
cial condition. I believe it would be 
well to keep the door closed to any suca 
temptation. Let the figures reflect the 
actual values, avoid misrepresentation 
and save ourselves from the criticism 
of deception.” 


Hanson for June 30 


Superintendent Hanson of Illinois has 
announced that he will accept June 30 
valuations, which will be shown in 
Poor’s Manual for 1931 compiled in ac- 
cordance with instructions from the 
National Convention of Insurance Com- 
missioners. 

The Virginia corporation commission 
has ruled that average market quota- 
tions may be used in accordance with 
the resolution of the National Conven- 


tion of Insurance Commissioners or 
Dec. 31 figures at the companies’ dis- 
cretion. All companies will be required 


to state the basis of valuation used. 
Right is reserved to require actual mar- 
ket quotations as of Dec. 31 when 
circumstances appear to render such a 
course advisable. In the case of bonds 
and other evidence of debt having a 
fixed term and rate held by insurance 
companies or fraternal benefit com- 
panies authorized to do business in Vir- 
ginia, they may if amply secured and 
not in default as to principal and in- 
terest be valued as provided in section 
4246A of the code. 
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Few men stop to consider...... 
how motoring habits have changed 


Today, women drive as 
much as do men—our wives 
and daughters spend as much 
time behind the wheel as we 
do. Yet so few men think of 
giving them the accident insur- 
ance protection that they would 
not be without themselves. 

The Travelers Insurance 
Company offers a special acci- 
dent policy for women that 
covers every kind of accident. 


T H 


THE TRAVELERS INSURANCE COMPANY 


. 7 AW 


The wives and grown-up 
daughters of your present 
policyholders need the protec- 
tion afforded by WS and R3 
policies issued by The Travelers. 
Such insurance can be easily 
sold to the husband on the 
grounds that he would be the 
one who would have to pay the 
hospital, nursing and doctor’s 
bill if his wife or daughter were 
injured. 
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THE TRAVELERS INDEMNITY COMPANY 


THe TRAVELERS Fire [NsuRANCE COMPANY 


HARTFORD 


CONNECTICUT 





December 31, 1931 
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Abnormal Issues 
Found This Year 


Casualty and Surety Offices Con- 
fronted with Unprecedented 
Difficulties in 1931 


HOPING WORST IS OVER 


Loss Ratios on Some Classes Are 
Higher Than Usual, Which 
Added to Plight 


By GEORGE A. WATSON 


NEW YORK, Dec. 30—Whatever 
the new year may have store for 
casualty and surety companies, officials 
will face it, if not optimistically, at least 
with the assurance that it will be an im- 
provement on 1931. They are profoundly 
thankful that the- latter period is now 
virtually at an end. All companies have 
suffered. There is no attempt to disguise 
that fact. The extent to which the in- 
dividual offices have lost money through 


in 


the combination of shrinkage in security 
values on their investments and a run of 
heavy losses in virtually all the major 
lines of their activities will not be gen- 
erally known for some weeks yet, until 
statement figures are available. 
Unusual Conditions Prevailed 


No matter how marked — surplus 
shrinkages may prove to be, the wonder 
will rather be that they were not even 
more, considering the very unusual con- 
ditions that obtained throughout the en- 
tire past year, plus losses incurred late 
in 1930 and not discovered until the early 
days of 1931. 

By virtue of the general business de- 
pression premiums on virtually all of the 
casualty and surety lines fell off sharply 
last year. Particularly was this true of 
workmen’s compensation, which yields 
the largest income, as well as the heav- 
iest losses, of any of the casualty divi- 
sions. Pay rolls in industrial establish- 
ments were far less in 1931 than in the 
preceding year. The income of the com- 
pensation insurance writing companies 
was cut correspondingly. 

On the other hand, and also as a di- 
rect result of the industrial depression, 
losses mounted rapidly. As one man- 
ager expressed it, the companies were 
unwittingly supplying unemployment in- 
surance. Men without steady employ- 
ment managed to prolong their periods 
of injury in order to receive benefits 
from the carriers, which were greater 
than they would get were they to return 
to work on a part time basis. So critical 
was the plight of the carriers, both stock 
and non-stock, that appeal for an emer- 
gency rate increase on workmen’s com- 
pensation was made in all states last 
September, and allowed in the great ma- 
jority of cases. Unfortunately for the 
companies the added revenue derivable 
will not be apparent for some time. 

Yet another important department of 
the casualty offices suffering from severe 





New Basis Is Suggested 
for Automobile Liability 





NEW YORK, Dec. 30.—Casualty executives are undoubtedly ser- 
iously worried over the automobile public liability situation in view 
of the returns that are being compiled for 1931 which show the ex- 


perience to have been more severe than that of 1930. 


Indeed there 


seems to be a constant increase in accident frequency and severity. 
Regardless of all the work that has been done along safety lines the 


automobile hazard increases. 


Manufacturers get out cars that are 
more powerful, more snappy and speedier. 
other devices to check a car the accidents increase. 


Regardless of brakes and 
This branch of 


the business a few years ago was regarded as the most desirable. Now 


the figures show a sharp underwriting 
loss. There have been various plans 
suggested but none of them seem feas- 
ible. The merit rating system never had 
a fair trial and it is doubtful whether 
it can be put into effect successfully un- 
less there is a penalty charged for peo- 
ple who have had accidents, along with 
a credit for experience that is un- 
doubtedly satisfactory. The merit rat- 
ing plan resulted in a decrease in rate 
without much compensating advantage 
although a few companies seem to take 
the matter seriously and declare that 
their merit rated insureds have been 
profitable. Even where the owner of a 
car may be exceedingly careful and as 
an individual he may be regarded as a 
first-class risk yet the car is a fainily 
car and numerous people beside the 
owner use it. 
Comment by an Executive 

One of the outstanding casualty exec- 
utives in commenting on this feature 
said: 

“It seems to me we will have to re- 








seems to me that we will have to have 
a basis rate for public liability which 
will permit only the owner of a car to 
be covered in a policy. If an accident 
happens while some other member of 
the family or anyone else delegated to 
drive the car by the assured is at the 
wheel, then the company will not be 
liable. To the basis rate can be added 
an additional premium for each member 
of the family that desires to drive and 
for a further premium any person out- 
side of the family may be delegated by 
the assured to drive the car. 


Sees an Inconsistency 


In my opinion we should not charge 


|a premium that will enable one man, 


vise our underwriting and rating system. | 


We may be thoroughly satisfied with 
an assured. His record as to conserva- 
tism, care and intelligence in handling 
his car may be most satisfactory. Yet 
he may have in his family those who 
take far more chances than he does. It 


losses was automobile public liability, a 
line that at one time was regarded as a 
safe profit producer, and looked upon 
to offset drains caused by other branches 
of business. While here and there a com- 
pany is found declaring its experience 
upon the auto line to have been about 
normal in 1931, the majority tell another 
story, stating that the loss trend was 
still upward. How to meet the condi- 
tion is not the least of the many per- 
plexing problems before company execu- 
tives. They realize that rates cannot 
continue to climb forever, else motorists 
will feel they cannot carry the protec- 
tion. On the other hand the offices must 
get: sufficient premium to take care of 
claims and expenses or they will be 
forced to quit business. 
Big Losses in Surety Field 


In the surety field the big loss drain 
came from depository bond covers, 
claims having been paid in extraordinary 
amount as a result of the closing of the 
doors of approximately 2,000 banks in 
different sections since Jan. 1, 1931. 
Weaknesses in bank administration un- 
suspected during normal conditions were 
made glaringly apparent since the period 
of deflation set in. The depository bond 


who is very careful, to drive a car and 
he alone drives, and then charge the 
same premium where perhaps six or 
more people in a family are driving the 
car, they ranging up and down the scale 
as to care and intelligence. Some of the 
most severe accidents have occurred 
where boys or young men were driving 
a car, tearing home late at night from 
a roadhouse or party, partly intoxicated. 
In other words I think we should get 
away from a premium covering a fam- 
ily and build a premium un on a basic 
rate which will entitle only one person 
to be insured.” 


companies in common with general de- 
positors in the collapsed institutions suf- 
fered in consequence. Losses in this con- 
nection will be offset in a measure by 
salvages later on, but these will not be 
in anything like the percentages for nor- 
mal years. Assets of many of the banks, 
the smaller ones especially, consist of 
real estate mortgages which cannot be 
disposed of save at heavy sacrifice. To 
a lesser degree this applies to foreign 
government bond holdings, which manv 


| of the city banks carried in their port- 


folios. 
Conferences Were Held 


In business administrative circles 1031 


was marked by a series of conferences 
of surety executives with state officers 
| and general and local agents, in an ef- 


fort to arrive at proper acquisition cost 
figures. The are still being 
threshed out and their outcome cannot 
be predicted at this time with any degree 
of certainty. That the new year will wit- 
ness important reforms in the conduct 
of both head office and field operations, 
however, is a certainty. A number have 
already been determined upon, while 
others will be inaugurated as soon as 
(CONTINUED ON PAGE 34) 


issues 





Selective Plan 
Now to Be Used 


Companies and Agents Readjust- 
ing Their Affairs Along Col- 
lection Lines 


REALIGNMENT NOW MADE 


Ability to Pay Obligations Will Be 
Taken Into Effect in Establish- 
ing Qualifications 


NEW YORK, Dec. 30.—One of the 
leading casualty executives in comment- 
ing on the possibilities for next year 
declared that in his opinion the greatest 
problem confronting companies is that 
involving collections. He asserted that 
1931 has been a soul testing one in 
many ways. It has been a trying one 
both for companies and agents, espe- 
cially along collection lines. This exec- 
utive calls attention to the fact that both 
agents and companies are compelled to 
make a new realignment on premium 
paying ability lines. Companies find 
that some agents that had been regarded 
as good pay have now gotten into the 
doubtful class and there does not seem 
to be any way for them to work them- 
selves out. Unfortunately they are tied 
up with concerns and people who have 
been badly hit. 

The companies have carried many 
agents along as best they can this year, 
being as lenient as possible. They have 
endeavored to let their delinquent agents 
work out of their difficulties if possible. 
This process can not go on this coming 
year without serious danger to the very 
foundation stones of the company. In 
commenting on the situation this exec- 
utive said: 

Selectivity as to Paying Ability 


“We have been endeavoring to edu- 
cate our agents along certain definite 
lines. We have tried to teach them 
production methods, how to get busi- 
ness, how to service it and handle it. 
We have tried to give them some of the 
fundamental underwriting principles so 
that they would not write undesirable 
business and try to foist on us assureds 
concerning whom there was considerable 
doubt. We have asked our agents to 
use judgment as to the peonle whom 
they insure. Now there will have to be 
selectivity used as to paying ability of 
policyholders. Notwithstanding the mis- 
fortune in which many men find them- 
selves and even of many corporations 
and partnerships that heretofore had 
been desirable and have had a good 
record, are now shaky and can not pay 
or hold back on their premiums, the 
companies can not be expected to grant 
free insurance, confronted as they are 


with outstanding difficulties of other 
kinds. 
“The companies must demand that 


the agents meet their obligations 
(CONTINUED ON PAGE 34) 
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Insists Auto Club Needn’t 
Secure Casualty License 





BETTMAN REAFFIRMS STAND 





Ohio Attorney General Again Holds De- 
partment Has No Jurisdiction Over 
Ohio Casualty Companies’ Agents 





COLUMBUS, O., Dec. 30.—Attorney 
General Bettman in an opinion to Super- 
intendent Warner reaffirms an earlier 
opinion on the licensing of domestic 
casualty company agents, holding that 
any person duly certified to the super- 
intendent of insurance by such com- 
pany as its agent is authorized to solicit 
insurance without further license or 
authority, and that while the general 
code authorizes the superintendent to 
license agents generally, it confers upon 
him no authority regarding the licensing 
of agents for domestic casualty com- 
panies. 

Involves Auto Club Agency 


. 


The case involves the writing of cas- 
ualty insurance through the Motorists 
Mutual of this city by representatives 
of the Cincinnati Automobile Club In- 
surance Agency, Inc., and others. Sev- 
eral other clubs have formed agencies 
to write such insurance, and it is un- 
derstood that more will be organized. 

Mr. Bettman declared that he had no 
comment to make on the wisdom or 
unwisdom of a legislative policy which 
requires the licensing of all types of in- 
surance except domestic casualty. “It is 
difficult to see,” Mr. Bettman said, “any 
justification for a discrimination of this 
character, but where the legislative in- 
tent is clear, as it seems to be in this 
case, there remains nothing but to carry 
out the intent if it can be accomplished 
without a violation of the constitutional 
rights.” 


Dodges Constitutional Question 


The attorney general said that it had 
been urged that if it be the fact that 
agents of domestic casualty companies 
need not be licensed, the exception is 
unconstitutional as being a denial of 
the equal protection of the law. How- 
ever, he says, while there is much force 
to this argument, he does not see his 
vay clear to address himself to this 
point. 

In his opinion Mr. Bettman devotes 
much space to a discussion of the 
dates of the passing of certain acts of 
the legislature on the subject, the ap- 
proval of these acts by the governor 
and their filing with the secretary of 
state as there was some conflict as to 
which should apply. He declared that 
the casualty insurance clause was not 
repealed by implication and said: “It 
would seem that with respect to agents 
of domestic casualty companies they 
may be qualified by proceeding under 
the provisions of Section 654-1, general 
code, and that as to such agents, Sec- 
tion 644, general code, does not apply.” 


Judge Tomlinson’s Comment 


Judge W. H. Tomlinson, who was 
superintendent of insurance during most 
of the time covered by the enactment 
and administration of the insurance laws 
referred to in the opinion, said: 

“The opinion of the attorney general 
has a lot to say about legislative in- 
tent. The legislature in 1925 expressly 
took out of the then existing statute the 
exception which related to 654-1. The 
attorney general did not have to look 
any further for the legislative intent. 
The legislature by enactment took out 
the exception. It seems that the attor- 
ney general wishes to read back into 
the law the exception taken out by the 
legislature. The attorney general has 
no right to read back into the laws an 
exception which was specifically taken 
out by an act of the legislature.” 








Independence Officials 
Turn Santa to Cripples 











Last week in Philadelphia the Inde- 
pendence Indemnity gave a Christmas 
party for 50 crippled children. Probably 
credit for the idea belongs to W. Free- 
land Kendrick, vice-chairman of the 
board, whose hobby for years has been 
the bettering of conditions for crippled 
children. As supreme potentate of the 
Shriners, he was largely instrumental in 
the starting of the Shriners hospitals for 
crippled children. 

Sut the credit for the affair belongs 
to all—from the girl employes who spent 
their evenings dressing dolls for crip- 
pled girls to the little youngsters, 3, 4 
and 5 years old, who danced and sang 
to bring smiles to the faces of the crip- 
pled children. 

And did they make those crippled 
youngsters happy! There was the chap 
with the shock of red hair that looked 
like a wig who played the banjo and 
made funny faces at them and made 
them sing real loud with him. What's 
more, later he made Mr. Kendrick do a 
“turn” with him. Mr. Kendrick played 
the harmonica. And he was good, too. 

There was Carl M. Hansen, president 
International Reinsurance, with a big 
smile on his face and singing all the 
songs with the children. Honestly, he 
has a remarkably good voice. 

Edwin Gissing played Santa Claus and 
gave the little guests their gifts. Every- 
one had a wonderful time. It is harder 
to say whether the afternoon was en- 
joyed more by the crippled children or 
by the officials and employes of the In- 
dependence, 


Leery of Death Coverage 





Accident Companies Nearly Disposed to 
Quit Writing It Under Missouri 
Suicide Law 





There is considerable agitation now 
among accident companies against writ- 
ing any death coverage in Missouri. 
This is a result of costly experience 
under the famous Missouri suicide law. 

Originaly the law applied to accident 
companies as well as life. Then it was 
modified the liability’ of accident 
companies was released in suicide cases 
unless it were shown the policyholder 
was insane. The ruling embodying this 
release was hailed by accident men as a 
great benefit, but since then there has 
been observed a persistent liberality of 
courts in admitting testimony as to in- 
sanity, which has resulted in the acci- 
dent companies being “burned” in many 
of these cases. 

There is a popular conception, any- 
way, that a person who kills himself 
must have been insane. In addition to 
this it is comparatively easy to prove 
insanity in most suicide cases by the in- 
jection of testimony as to odd actions 
and proposal of the time-honored hypo- 
thetical question to an expert alienist. 
Even the sincere and honest alienist 
practically is forced to answer in the 
affirmative when personal eccentricities 
are embodied in the hypothetical ques- 
tion and he is asked whether in such 
a case he would consider the subject in- 
sane. 


so 


Indiana Federation Meeting 


The next annual meeting of the In- 
surance Federation of Indiana will be 
held at the Claypool Hotel, Indianapolis, 
at 2 p. m., Jan. 19, Indiana Insurance 
Day. 


U.S. F. & G. Field Appointments 


Two field appointments are announced 
by the United States Fidelity & Guar- 
anty. R. J. Sharp has been appointed 
special agent, zone 5, Philadelphia, and 
M. N. Thaett, formerly special agent in 
Birmingham, has been appointed special 
representative in the service office at 
Montgomery, Ala. 








Depository Bonds Turned 
Down on All Sides Now 


SURETY COMPANIES SHY OFF 





Bank Failures Have Caused Big De- 
mand for Protection But It Is 
Not Forthcoming 





It is almost impossible to get deposi- 
tory bonds because of the multitude of 
bank failures unless an institution is in 
an impregnable position. Even some 
of the stronger banks on which deposi- 
tory bonds were written some months 
ago are now crossed off the list because 
of reports somewhat derogatory to their 
condition. There have been innumer- 
able applications for depository bonds 
especially from private depositors. These 
have been turned down unless they came 
from a very excellent customer whose 
money was deposited in a bank of un- 
questioned financial stability. 


Public Official Bonds Affected 


In states where there is depository 
liability on a public official bond it is 
almost impossible to get an application 
through. In some cases a company has 
been willing to grant a bond if the 
money were deposited in a bank which 
it would name and that would be in 
some large city. In other cases recom- 
mendation has been made that the direc- 
tors of a bank elect a bond for a public 
official and then secure an indemnifying 
bond from a surety company guarantee- 
ing against loss from dishonesty of any 
sort. This would make the bank direc- 
tors then responsible only for the de- 
pository liability. 

In some states the suggestion has 
been made that the depository liability 
be waived. However this is regarded as 
questionable inasmuch as the scope of 
the liability of the public official is de- 
fined by statute. Companies have lost 
so heavily on their depository business 
that they do not care for it. It is im- 
possible to get reinsurance on depository 
bonds because companies have all they 
can carry direct as it is. 


Lewis Heads New York Club 


Forgetting business cares for a sea- 
son, members of the Casualty & Surety 
Club of New York held its annual 
Christmas party in New York City. 
President G. E, Hayes presided, and had 
as his table guests a number of notables 
in the business. Officers for the year 
elected were: President, E. R. Lewis, 
United States F. & G.; first vice-presi- 
dent G, H. Reaney, United States Guar- 
antee; second vice-president, J. R. Eng- 
lish, Standard Surety & Casualty; 
secretary-treasurer, H. L. Cox, United 
States Fidelity & Guaranty; execu- 
tive committee: J. A. Diemand, South- 
ern Surety; F. N. Dull, Continental 
Casualty; J. B. Clarke, Constitution 
Indemnity; E. F. Hord, Fireman’s Fund 
Indemnity, and G. E. Hayes, Union In- 
demnity. 


Buying Their Guaranteed Bonds 


In a number of cities where a large 
number of real estate bond issues were 
guaranteed by surety companies, con- 
cerns have gone in the field to buy and 
sell these bonds. It is understood that 
some of the companies have been able 
to buy in a number of bonds that they 
guaranteed at a very reduced price, be- 
lieving that in the end they would make 
money in this way. They are holding 
these as assets. 


Standard Surety’s Newark Change 


W. F. Wilks, who has been special 
agent at the Newark office of the Stand- 
ard Surety & Casualty of New York, 
has resigned and is succeeded by John 
F. Groel, formerly Newark manager of 
the Home Indemnity and Southern 
Surety. 








Second Dividend Is Declared 


in Liquidation of Reciprocal 





MAKES 40 PERCENT IN ALL 





Receiver of Associated Employers of 
Chicago Now Has Distributed 
$260,000 on Claims 





A second 20 percent dividend has just 
been sent out on approved claims 
against the defunct Associated Employ- 
ers Reciprocal of Chicago, making a to- 
tal of 40 percent paid on net claims since 
the reciprocal closed its doors in 1924, 

As compared with the well over $2,- 
000,000 loss claims filed, the $260,000 
which so far has been paid does not 
look so large. However, it is explained 
that the two 20 percent dividends were 
applied against net claim figures, which 
were arrived at by deducting from the 
gross approved claims the amount of 
assessments against the subscribers. 

Another dividend, probably around 5 
percent, is expected to be declared be- 
fore long and it is anticipated that the 
receivership conducted for seven years 
by James W. Gullett will be wound up 
inside of two months. It is possible the 
next dividend may run as high as 10 
percent, which would mean a 50 percent 
return on the net claims. 

There are about ten large collection 
cases yet to be decided and the receiver 
is preparing to press these cases in 
court at Springfield, Ill. The receiver 
has approximately $43,000 of Liberty 
bonds and municipal bonds, and there 
are some other odds and ends of assets 
upon which to realize. 


Receivership Cost 30 Percent 


It is stated the receivership has been 
conducted at a cost slightly under 30 
percent of the gross amount collected, or 
no greater ratio than the management 
fee enjoyed by Sherman & Ellis, attor- 
ney-in-fact for the reciprocal in its hey- 
day. 

The heavily scaled down payment of 
London Lloyds under an excess policy 
which during active operations of the 
reciprocal was presented as a positive 
guarantee that no subscriber would suf- 
fer an assessment, already has been ap- 
portioned in the dividend distribution. 
This payment was $250,000. 

It is interesting to note that total 
dividend to date is only $10,000 over the 
sum realized from London Lloyds, and 
therefore even if the receiver’s estimate 
of a final 5 percent dividend, or approxt- 
mately $32,000 additional, is realized, the 
long process of liquidation will have 


brought only about $42,000 dividend 
to claimants from the approximate $240,- 
000 assets discovered by Receiver 


Gullett when he took charge in 1924. 
Another comparison also, is the small 
return alongside the huge assets claimed 
by Sherman & Ellis. 

Gross loss claims filed with the re- 
ceiver were about $2,100,000 and total 
claims and expenses about $3,600,000. 
The reciprocal at its zenith had about 
$3,000,000 premium income. 

Dividend ratios were applied against 
so-called “net approved claims,” instead 
of against gross approved claims. For 
instance, it is explained, if the gross 
approved claim was $1,000 and the sub- 
scriber owed a $500 assessment, the net 
approved claim was set at $500. In 
other words, the assessment was de- 
ducted from the gross approved claim. 


Held for Compensation Fraud 


John Kearns was held in default of 
$5,000 bail following his arrest in Buffalo 
last week on a charge of defrauding the 
American Mutual in a compensation 
case. 

Testimony presented by Arthur Inder- 
lied, claim manager of the Buffalo of- 
fice, showed that Kearns has been em- 
ployed for several years past, although 
he was being paid full disability, 


( 
N 
i 
3 








XUM 





Rec 


wm af —= 48 8 oD mH IS OT 


aa 


of 








December 31, 1931 


THE NATIONAL 


UNDERWRITER 





_CASU. AL TY 29 





Expense Loading 
Should Bear Cut 


Reduction in “Acquisition Cost” 
Not Demanded, Georgia Com- 
missioner Says 





AGENTS DROP OPPOSITION 


New Interpretation Affects Non-Stock 
as Well—Lower Commission Scale 
May Be Revised 


NEW YORK, Dec. 30.—Exercised 
doubless over the number and vigor of 
the protests filed by agents of 
Georgia over his action in making the 
10.8 percent increase in compensation 
rates in the state contingent upon a 
reduction of 2% percent in acquisition 
cost Commissioner Harrison now states 
that his original order was misunder- 
stood. What he meant was that the 2% 
percent must be deducted from the ex- 
pense loading, which embraces all fac- 
tors of a rate other than the loss ele- 
ment. 

This interpretation of his stand on 
the part of the commissioner clarifies 
the situation insofar as the agents are 
concerned, but complicates it again for 
their companies. The local agents con- 
tended that the original position of Mr. 
Harrison was illegal, unfair, and in- 
equitable, and determined to contest it 
in the courts if need be. They asked 
their companies to join in the protest. 


local 


Revised Schedule 


The revised scale agreed upon by the 
acquisition cost companies provided for 
the payment of 8 percent to producers; 
10 percent to regional agents and 15 
percent to general agents, all of whom 
were promptly notified to that effect. 
The revised scale was to continue in 
force until there was a change in the 
situation. While the National council 
and the National Association of Insur- 
ance Agents have been advised of the 
new ruling of Commissioner Harrison 
the individual companies had not been 
so informed, and their advices will 
doubtless come through the council. 

As membership in the council is made 
up of both stock and non-stock carriers, 
the assumption is that there will have 
to be a recasting of its figures; for while 
the mutuals were not concerned in the 
department’s ruling while it applied to 
acquisition cost, they employing no 
agents, now that the order is of far 
broader application, their expense load- 
ings too must be adjusted to conform 
to Mr. Harrison’s latest pronouncement. 

The probabilities further are that the 
stock companies will again meet to con- 
sider this new phase of the situation. 


Harrison’s Letter 


The communication of Commissioner 
Harrison addressed to the National 
council reads: “Many letters have 
reached this department protesting 
against a proposed cut of 2.5 percent in 
agents’ commissions on workmen’s com- 
pensation insurance, which is erron- 
eously thought to be required as a con- 
dition of our approval of the recent 
emergency rate increase on workmen's 
compensation insurance premiums. The 
misconstruction may have come about 
as a result of our use of the words ‘ac- 
quisition cost’ in our letter to the Na- 
tional council, in which we required a 
reduction of 2.5 percent in this factor, 
said 2.5 percent to be reallocated to loss 
payment. 

“Our interpretation of the meaning of 

(CONTINUED ON PAGE 32) 








Companies Must Reduce 
Cost or the State Will 


NEW YORK, Dec. 30.—Convinced 
that there will be a reduction in acquisi- 
tion costs either by company agreement 
or through insistence by the state, mem- 
bers of the committee of 12 of the con- 
ference on acquisition and field super- 
vision cost for fidelity and surety busi- 
ness met yesterday and discussed vari- 
ous plans for attaining the desired end. 
While no definite conclusions were 
reached, it is probable that a setup for 
New York state will be outlined, which 
if it proves workable will be extended 
to other fields. 

In view of the heavy losses suffered 
on practically all classes of business the 
past two years, some company execu- 
tives that hitherto were lukewarm to- 
ward proposed regulatory agreements 
are now thoroughly in accord with the 
basic idea, appreciating that only 
through concerted action can needed re- 
forms in the business be effected. 


Confer on ’Phone Company 
Alabama Fleet Controversy 











MONTGOMERY, ALA., Dec. 30.— 
The Southern Bell Telephone Company 
fleet rate controversy was taken up at 
a conference here of Attorney General 
Knight, officials of the Alabama Asso- 
ciation of Insurance Agents, Frank E. 
Spain, Birmingham attorney, and Super- 
intendent Greer. It is understood that 
Mr. Spain filed a brief with the attorney 
general as requested by officials of the 
Alabama association, containing material 
obtained on a visit to casualty company 
offices in New York. 

Association officials attending the 
meeting were Arthur Mead, Mont- 
gomery, president; J. M. Ford, Birming- 
ham, secretary, and Sylvain Baum, 
Montgomery, chairman of the legisla- 
tive committee. 

It was indicated that so far Mr. 
Knight has not receded from his opinion 
holding the plan legal. Officials of the 
insurance agents’ association have stood 
unwaveringly with Mr. Greer in his con- 
tention that the attorney general erred 
in his opinion. 


Driver Under 16 Gorneds 
Not Mentioned in Policy 


LINCOLN, NEB., Dec. 30.—lIn 
holding the Highway Motors Under- 
writers liable for the $1,000 that Ellery 
Davis had to pay in settlement for per- 
sonal injury damages inflicted by his car 
while driven by his son, under legal age, 
the Nebraska supreme court holds that 
public policy does not forbid the en- 
forcement of a contract of insurance in- 
demnifying the insured against such 
liability. 

This was an action to reform an auto- 
mobile liability policy and to recover 
upon the policy as reformed. From a 
decree reforming the policy and entering 
judgment against the defendant this ap- 
peal was taken. The defendant is a 
reciprocal. Plaintiff told defendant’s 
agent he wanted a policy with coverage 
for his son, who would be 16 in a few 
months. About as nearly as parties may 
mutually agree upon such a matter, the 
insured and the agent for the insurer 
understood the policy was to cover plain- 
tiff's son. The policy omitted this es- 
sential element of the contract as under- 
stood by both of them and was not dis- 
covered by either of them until the loss 
occurred. 

The court held that the plaintiff is 
entitled to have the policy reformed so 
as to express the real agreement of the 
parties, and his failure to examine the 
policy when received will not defeat his 
right to have reformation of the policy. 
Further, a contract covering against 
damages by a driver under 16 is not 
contrary to public policy. 





Accident and 


Life Sales’ 


Methods Differ Widely 





Agents of companies still writing non- 
cancellable accident and health insur- 
ance as well as cancellable accident and 
health, are now being approached by the 
agents of those life insurance compa- 
nies which have discontinued writing 
the disability clause. These life insur- 
ance men expect to obtain non-cancell- 
able accident and health insurance for 
the same class of risks to which they 
have been selling the disability clause. 
A man of long and successful experi- 
ence in the non-cancellable field says 
that not more than one out of four of 
the men who have been written on the 
disability clause are really qualified as 
risks for a non-cancellable accident and 
health policy, which will probably be 
surprising to the average life man. 


Many Not Logical 


The life insurance agent, says this 
accident and health man, has been writ- 
ing the disability clause, which is in 
reality non-cancellable accident and 
health insurance, on many risks who are 
covered to the extent only of $100 to 
$150 a month for loss of income. The 
man who is a logical prospect for cover- 
age of this amount is not a logical pros- 
pect for non-cancellable accident and 
health. 

Accident and health insurance is “ca- 
tastrophe” insurance. Disability which 
lasts tor less than three months is not 
a catastrophe for the man of substantial 
income but for the man who is logically 
covered with $100 to $150 a month of 
disability insurance, a disability lasting 
two or three months is a catastrophe 
and that is a period for which he really 
requires protection. 


Prospects 


Closer Discrimination Needed 


It is estimated by some who are fa- 
miliar with the accident and health field 
that not more than 75 percent of those 
who have been written under the dis- 
ability clause can qualify for insurance 
in an accident and health company. This 
percentage might be increased from 85 
to 90 percent, if 10 to 15 percent of 
those written obtained limited or re- 
stricted coveragé, either in the form of 
special policies or through the means of 
exclusion riders and endorsements. 
Therefore, the first thing the life insur- 
ance man will be called upon to learn, 
in writing non-cancellable accident and 
health, is to discriminate among his 
prospects, first on the basis of earning 
power, second on the basis of physical 
and character qualifications. 

Unless a man is financially situated 
to take care of the first three or four 
months of a severe disability without se- 
vere financial suffering, he is not a log- 
ical prospect for non-cancellable acci- 
dent and health insurance and should 
be written under the commercial form. 
Character analysis for non-cancellable 
disability insurance must be much more 
severe than for the writing of life insur- 
ance and some who may qualify for the 
life coverage as good character risks 
will fail to meet this test for disability 
insurance, 

Need Education in New Field 


Happily, it is not proving difficult to 
educate the life insurance man to the 
new view point on accident and health 
insurance, Most of the life men have 
really known very little about accident 
and health insurance, have sold what 
their companies had to sell in this field 
without making any study or investiga- 


tion of other possibilities. The rank 
and file of the life underwriters, who 
seek to broker business with accident 


and health agencies, will find it neces- 
sary to learn the fundamentals of under- 
writing acceptance in the accident and 
health field. 

Withdrawal of the life insurance com- 
panies from the disability field, says this 
accident and health man, will greatly 
aid the present accident and health com- 





panies. The life insurance companies 
have educated the public to want acci- 
dent and health insurance protection 
and the very fact that those companies 
have withdrawn from the field after 
having educated great masses of the 
people to the desirability of such pro- 
tection, will make that protection appear 
more desirable than ever. People want 
what it is difficult to get. 


Protecting Time Value 


Moreover, where the life insurance 
man has done any selling in the plac- 
ing of the disability clause, he has done 
it on the basis of protecting time value 
to a far greater extent than this selling 
method has been used by the accident 
and health man _ himself. Therefore, 
joe the life insurance man has done 

sal selling, his policyholder is likely to 
sind e a higher value on disability insur- 
ance than the client of the accident and 
health man. The latter has done much 
of his selling on the basis of separate 
coverage items in the policy itself and 
frequently has not left in the mind of 
the buyer the basic idea of time pro- 
tection. 

The life insurance man also enters the 
field of accident and health insurance 
at a favorable time for the underwriting 
of disability insurance. Incomes have 
been deflated. Included with the host 
of worthy men who have lost their po- 
sitions in the present economic difficulty 
are the unfit, the misfit and the weak. 
As a group, these unfit are therefore 
now without an income and no pros- 
pects for new disability coverage. 

Survivors 


Represent Pick 


Then considering those who are left 
in their positions, it is generally true 
that they represent the pick. They are 
the survivors of a culling process. By 
retention of their jobs, they have pro- 
duced a claim “ ability, character and 
adaptability. A careful underwriting of 
their incomes based upon present earn- 
ings should provide a favorable selec- 
tion of risks. 

Moreover, for a claim adjuster who 
understands how to make the claimant 
understand, the present is a favorable 
time for the adjustment of losses on 
those who have positions. In the first 
place, anyone having a position today 
hesitates to stay away from that posi- 
tion one day longer than is necessary 
for fear that he may be supplanted by 
someone else. In addition to that, he 
has a more respectful attitude toward 
the value of a dollar than he has ever 
had before. Therefore, he is not so 
likely to expect the insurance company 
to add on several days to the indemnity 
period as a measure of liberality. He 
knows that every one is watching the 
outgo of every dollar and that it is too 
much to expect that any company is 
going to pay out more than is called 
for by the contract itself. . 


Many Need Immediate Coverage 


A man earning from $200 to $300 a 
month may be so hard hit by a disabil- 
ity of two months that he will be com- 
pelled to discontinue or cut down the 
amount of a life insurance policy with 
a face value of $10,000 or $15,000 a year. 
Therefore, to sell this type of prospect 
the kind of disability which 
does not take care of him during the 
period of the first three or four months 
of disability is to sell him a kind of pro- 
tection which is not fitted to his needs. 

Most life insurance men have not 
known that from 95 to 98 percent of all 
the money paid out by the accident and 
health companies is paid out for claims 


coverage 


which do not extend beyond three 
months. In the accident and health 
field, the life man will find it impos- 


indemnity for sick- 

ness disability except for a very small 

percentage of the total number of pros- 
(CONTINUED ON PAGE 32) 
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Municipal Airport Liable 
for Injuries Sustained 





AUTHORITY GIVES OPINION 





Opportunity Is Afforded Agents to 
Present Coverage to Those Com- 
manding These Fields 





NEW YORK, Dec. 30.—Information 
of interest to the agent selling liability 
coverage to municipal airports-is con- 
tained in a recently issued book en- 
titled “Municipal Airports,” by J. H. 
Wenneman of the Cleveland bar, pub- 
lished by the Flying Review Publishing 
Company of Cleveland. 

Probably the point of greatest interest 
is the author’s opinion backed by a 
convincing number of cases, that cities 
are liable for airport casualties just as 
a private owner would be. Mr. Wenne- 
man points out distinction between the 
governmental functions of a city and its 
proprietary functions. He says on this 
point: 


Responsibility of the Airport 


“Tt is well settled in law that a mu- 
nicipal corporation when performing 
governmental functions, is immune from 
responsibilities for the results of its acts 
or the acts of its officers, agents and 
servants, but when it is engaged in pro- 
prietary functions, that is, when it en- 
gages in business such as conducting or 
operating a public utility for the pur- 
pose of furnishing service to itself or 
to its inhabitants, then it assumes re- 
sponsibility for all improper manage- 
ment and use of its property to the 
same extent as private corporations and 
natural persons. A municipal corpora- 
tion is liable generally for the use and 
maintenance of its property the same as 
an individual.” 


Exact Status Not Settled 


The exact status as regards liability 
of a municipal airport is a question 
which has not been settled conclusively. 
Mr. Wenneman is widely known as an 
expert on aviation law questions and 
his opinion should have a good deal of 
weight with cities which are prospects 
for airport insurance. 





Finds Cheerful Factors in 
Auto Accident Situation 





R. B. Stoeckel, Connecticut motor ve- 
hicle commissioner, analyzed the auto- 
mobile accident situation, finding certain 
not uncheerful factors, in an address be- 
fore casualty and surety men. 

Mr. Stoeckel declared that were sta- 
tistics of accidents in the days of the 
horse available, taking into considera- 
tion the number of miles traveled, the 
number of people engaged in driving 
and the condition of the roads and the 
general environment, the accident ratio 
for that type of transportation might 
have compared favorably with automo- 
bile transportation of today. He pointed 
out that while there has been a steady 
increase in automobile accidents until 
about two years ago, the increase in 
number of drivers and vehicles engaged 
in traffic has increased to a much 
greater extent, so that in reality there 
has been a decrease in the accident rate, 
as compared with the number of cars 
in use, equal to about one-half of what 
it was in 1924. Those factors fundamen- 
tally concerned in accident making, the 
drivers of the automobiles, have in- 
creased at a much faster rate than the 
actual accident increase in Connecticut. 

Mr. Stoeckel outlined the means 
adopted in Connecticut, through its uni- 
form traffic law, to more effectively reg- 
ulate traffic. The principle of unifor- 
mity in traffic devices is now applied in 
many states, and is daily proving more 
successful, he said. 





Oil Dealer Rating 
Easy If Classes A, 
B and C Are Used 














NEW YORK, Dec. 30.—Rate making 
is an involved process and calls for ex- 
pert knowledge. That, however, does 
not prevent the layman from offering 
suggestions, as witness this communi- 
cation to a leading surety company from 
one of its clients who was dissatisfied 
with the rate promulgated a short time 
ago for bonds issued to oil dealers: 

“My idea of making this rate is that 
there should be more than one class, 
like A, B, C. 

“Class A would pertain to the oil 
dealers that have never caused the bond- 
ing companies any losses. These deal- 
ers would receive their bonds for the 
minimum charge or $37.50. 


What Class B Would Comprise 


“Class B would take in the dealers 
that have caused the bonding companies 
losses and make these dealers pay the 
$100 rate, and that they would be kept 
in this class for a period of 5 years, be- 
fore they could be placed back in Class 
A 


“Class C would take the repeater of 
Class B and have a much higher rate 
and after 5 years the dealer does repeat 
he would be placed back in class B. 

“T think that all oil dealers would 
favor a plan like this as it would help 
to eliminate the oil dealer that tries to 
beat the state out of the gas tax as 
some of these dealers have caused un- 
fair trade practice against the honest 
dealer. 

“T know that the large majority of oil 
dealers are honest. So the few that are 
not should be put in these classes and 
should be made to pay for the losses 
that the bonding companies are liable 
for. 

“Also any repeater in class C should 
have his coverage taken away.” 


Second Jediquent Does Not 
Require a Second Policy 


When a second judgment is rendered 
against a motorist before he has filed 
an insurance policy as proof of finan- 
cial responsibility as a result of the first 
judgment, it is not necessary for him 
to furnish additional security. This is 
the opinion of Attorney General Ogden 
of Indiana to Secretary of State Frank 
Mayr, Jr. 

The question arose because of section 
4 of the Indiana financial responsibility 
law, which declares that if after proof 
of responsibility has been given, an- 
other judgment shall be recovered 
against the motorist for an accident oc- 
curring before the proof was given, his 
license and certificate shall again be 
and remain suspended, and no other 
such license or certificate to be issued 
unless and until further proof is fur- 
nished as required in the act. 

The attorney general declared the 
section does not require additional in- 
surance if the insurance already secured 
is still in effect and complies with the 
law. But, he declared, the recovering 
of another judgment against the motor- 
ist for an accident which occurred be- 
fore the proof was given and notice be- 
ing given to the secretary of state as 
in the first case, requires a suspension 
of license. The question is again be- 
fore the secretary of state, who is re- 
quired to see that the financial respon- 
sibility requirements are met before the 
license is renewed. 

Mr. Ogden points out that this may 
require a new certificate and the secre- 
tary of state would: be authorized to 
require it. It does not, however, re- 
quire mew insurance as the insurance 
already carried complies with the law. 


The American States of Indianapolis, 
for automobile, and the Mutual Boiler 
of Boston, steam boiler and flywheel, 


have been admitted to Michigan, 





Contract Bond Writing Has 
Some Interesting Angles 





BANKING SITUATION FACTOR 





Concerns That Have Taken Jobs in 
Many Cases Have Made Good 
Money Recently 





NEW YORK, Dec. 30.—Surety 
underwriters have had to change their 
sights in a number of ways in under- 
writing and passing on contract bonds 
during the last two years owing to the 
rapidly changing conditions both as to 
the contractors themselves, the banks, 
the governmental agencies, the charac- 
ter of securities and bills receivable. 
One effect of the numerous bank fail- 
ures has been to impress surety under- 
writers with the necessity of checking 
up pretty carefully on the bank that is 
extending credit to the contractor. 


Banking Facilities Considered 


If his resources are not very liquid 
and he relies on a bank to carry him 
through on his job he will be greatly 
embarrassed and perhaps put out of the 
running in case his bank fails. His own 
money may be deposited in that bank 
and thus tied up. Naturally he can get 
no further funds from a suspended insti- 
tution. Therefore the banking facilities 
of a contractor cut some figure, espe- 
cially where his resources are not very 
great. 

In many parts of the country this sea- 
son has been particularly favorable for 
completing any kind of work as the 
weather has been mild. This has en- 
abled a number of contractors to con- 
tinue on the job and get their work 
through. Naturally underwriters are 
scanning a contractor’s financial state- 
ment very carefully. A statement got- 
ten out a few months ago will not suf- 
fice. So rapid have been the changes 
that the status of a contractor may be 
altered within a few months time. Taken 
as a whole the contract bond business in 
193i will show a profit. Notwithstand- 
ing the obstacles confronting the com- 
panies and the contractors the year will 
pull out favorably. 


Contractors Made Money 


In a number of places where contract 
bonds have been written contractors 
have fared exceedingly well. The surety 
companies therefore have been greatly 
relieved because the contractors coming 
out so nicely on their work have not 
been losers. This has been due to the 
fact that the contractors were able to 
buy their material at prices much less 
than at the time the bids were made. 
Then, too, in some cases labor has been 
on a more reasonable scale. Therefore 
the contractors made more money on 
their jobs than they have in previous 
years. 


Many Become Self-Insurers 


MONTGOMERY, ALA., Dec. 30.— 
When the Alabama department granted 
the carriers a flat increase of 6.7 percent 
in workmen's compensation rates effect- 
ive Sept. 1, a number of industries made 
threats that they would become self- 
insured. A number of industries already 
have taken steps in that direction and 
numerous inquiries being received by 
the department from industries indi- 
cated that others contemplate changing 
over to the self-insurer system. 

The largest industry so far to notify 
the department that it has gone self- 
insured is the Alabama Dry Dock & 
Ship Building Company at Mobile. Its 
premiums in normal times are said to 
approximate $85,000 annually. The 
Algaga Syrup Company of Montgomery 
has written the department stating it is 
going self-insured and asking what steps 
are necessary. The Southern United Ice 
Company of Jackson, Miss., operating 
in Alabama, has notified the department 
it has become self-insured. 





Holdup, Burglary Rates Are 
Reduced in Kansas City, Mo. 





RESULTS FROM ENFORCEMENT 





Action of Casualty Bureau on Residence 
Risks Affects Large Surrounding 
Territory 





NEW YORK, Dec. 30.—James A, 
Beha, general manager National Bureau 
of Casualty & Surety Underwriters, an- 
nounced that effective on and after Jan. 1 
there will be a reduction of about 25 per- 
cent in residence burglary and personal 
holdup rates for Jackson county, Mo., 
and surrounding territory. 

Specifically, the revision applies not 
only to Jackson county, but to John- 
son and Wyandotte counties, thus taking 
in Kansas City, Mo., and Kansas City, 
Kan. 

In making the announcement, Mr. 
Beha pointed out that the action was 
taken in accordance with the policy of 
bureau companies to pass on to the as- 
sured the benefit of favorable loss ex- 
perience in all lines, 


Conditions Are Improved 


Conditions in the territories have 
shown such improvement in recent years 
as to justify the action. 

Technically, the two cities have been 
transferred from rating territory No, 7 
to No. 8. This means that for $1,000 of 
insurance in private residence and two 
family houses, the rate on jewelry and 
fur risks, heretofore $44, will be $33. 

The 100 percent blanket coverage, 
which has been $55, will be $41.25, and 
specific insurance, all forms, heretofore 
$16, is reduced to $12. 


Cut on Household Goods 


Insurance on household goods, other 
than jewelry and_ furs, previously 
charged $33 per $1,000, is now $24.75. 
Personal hold-up which has been $12, 
will be $9. 

Underwriters point to the territory as 
an illustration of what can be done in 
any community by efficient cooperation 
between the police, courts, civic organ- 
izations like the “Law Enforcement 
Association,” and the press. 

Faced by a most troublesome situ- 
ation, the agencies named_ joined forces 
in an effective campaign against crim- 
inals. The result is that at a time when 
many localities are suffering from an 
outbreak of burglaries and holdups Kan- 
sas City has reduced the number. 


May Insure Highway Men 


MONTGOMERY, ALA., Dec. 30.— 
The attorney general has ruled that the 
state highway department may carry 
compensation for its employes, it being 
permissible for premiums to be paid 
from any fund for constructing or main- 
taining roads and bridges. 





Royal Indemnity House 
Organ Goes Ballyhoo 











The Ballyhoo vogue has struck the 
editors of the “Royal Adviser” of the 
Royal Indemnity. Much of the Christ- 
mas edition is given over to spoofing. 
There is, for instance, the client who 
says, “No, I prefer to pay for the policy 
right now,” and the agent who replies, 


“My Gawd! The Vanishing American 
in person.” 
There is the absent minded agent 


viewing his hostess’ new glass enclosed 
shower who says, “But, Mrs. Richfitch. 
you must let us cover this with a Royal 
plate glass policy. It carries complete 
inspection service.” 

There is the bandage swathed man 
approaching the claim department, who 
is addressed by the Royal office boy: 
“But are you quite sure you want the 
Royal claim department? The Eagle's 
claim office is just across the hall.” 
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FIDELITY AND SURETY NEWS 

















Tax Payments Are Kept Up 





Guarantee Mortgage Companies Are 
Alert to Prevent Default in Obli- 


gations to Governments 





NEW YORK, Dec. 30.—Taxes on 
houses on which loans were made by 
guarantee mortgage companies have 
been well kept up, despite the general 
business depression, according to spokes- 
men for the loaning corporations. The 
companies, because of the unusual con- 
ditions prevailing, have kept particular 
watch to see that there be no default 
in tax obligations, and the excellent 
record in this connection during the 
year is attributed in considerable part 
to that fact. 


Mortgage Cover Costly 


How the surety companies that guar- 
anteed the payment of bond and interest 
upon mortgage bond obligations in differ- 
ent sections of the country fared in the 
past 12 months will not be revealed until 
statements for 1931 are available. This 
business has proved one of the most un- 
satisfactory ever engaged in by surety 
offices, and the companies that declined 
to embark in the line have sincere cause 
for thanksgiving. 

The extent of the loss which the 
surety companies will suffer will depend 
on the measure of recovery of real estate 
in the next few years and the degree to 
which loans will be reduced. That sal- 
vages will anything like approximate 
the assumed liabilities is hardly ex- 
pected. Some of the offices have al- 
ready charged off their entire obligations 
to profit and loss, while others are mak- 
ing percentage reductions. 





Ruling on Unpaid Premiums 





Southern Surety Held Not Liable by 
Wisconsin Supreme Court on 
Construction Bond 





MADISON, WIS., Dec. 30.—A surety 
company on a construction bond is not 
liable for unpaid premiums, the supreme 
court ruled in a suit against the South- 
ern Surety of New York, which was on 
the bond. The Fred H. Grah Con- 
struction Company obtained from the 
Employers Mutual Liability of Wausau, 
a workmen’s compensation contract 
covering highway construction, and 
later the mutual sued for an unpaid 
part of the premium. Construction 
work has been completed and the con- 
tractor demurred, stating there was no 
cause for action. The court holds in 
deciding for the New York company 
that although the construction company 
was required by law to carry compensa- 
tion or to be personally liable for any 
injuries to workmen, these requirements 
do not subject the surety in this case to 
liability for insurance premiums. The 
court says: “The liability of the surety 
rests upon the terms of its bond. It was 
bound by its bond to see to it that the 
contractor paid and discharged all lia- 
bilities for injuries incurred under the 
compensation act, but it did not bind it- 
self to see to it that the contractor paid 
premiums for compensation insurance.” 


Refuse to Cover Public Funds 


OMAHA, NEB., Dec. 30—Due to 
the fact that nearly 100 state banks have 
failed in Nebraska during the year, 
surety bond companies operating in that 
state are refusing to issue coverage for 
public fund deposits in the great major- 








ity of cases where applications have been 
made. This position has also been taken 
as the result of confusing court decisions 
that increase the possibility of total loss 
by giving to the bonding company, 
subrogated under the law to the rights 
of the public depositor, the status only 
of a general creditor, which means that 
the recovery will be small, if anything, 
under some district court holdings. This 
is particularly true of county deposits 
which, because of political considera- 
tions, have usually been divided among 
a number of banks in that particular 
subdivision. The attitude of the bonding 
companies has forced a number of 
county treasurers to deposit surplus 
funds in the Lincoln and Omaha banks 
that are able to furnish the required 
bonds. Under the old depository law 
the bonding companies were repaid in 
full out of the state depository fund 
while it was solvent. On the ground 
that the companies were paid for this 
risk, the legislature exempted deposits 
“otherwise secured.” The matter is in 
supreme court for interpretation. 


Can’t Secure Bonds 
JACKSON, MISS., Dec. 30—Sheriffs 


in the 82 counties of Mississippi, who 
have recently been given the office of 
county treasurer as well, are casting 
around to find where they can make the 
required surety bond for their positions. 
So far no sheriff has been able to sub- 
mit the required bond, the maximum 
amount of which is $100,000 for the com- 
bined office of sheriff and treasurer. 


Reinspect Oklahoma Oil Bonds 
OKLAHOMA CITY, Dec. 30.—All 


bonds given in securing permits for oil 
well drilling in the Oklahoma City field, 
within the city limits, will be reinspected 
immediately after Jan. 1, the city council 
has decided. It is pointed out by city 
officials that in a number of cases trans- 
fers of property have been made after 
bonds were secured, and no permit or 











bond has followed with the transaction. 
It is a requirement of the city ordi- 
nances that in all transfers bonds must 
be reapproved. 

Only a few weeks ago a bond that 
had been given for $200,000 was dis- 
covered to be worthless, and since then 
a close inspection has been given all 
such bonds. 


Big Lansing Bank Closes 


LANSING, MICH., Dec. 30.—The 
general rejection of depository bond 
business in this territory by the surety 
companies undoubtedly saved them from 
some extensive losses in the closing 
here of the American State Savings 
Bank, one of the city’s major financiai 
institutions. The bank was subjected to 
a “quiet run,” it was stated, which re- 
sulted in paying out more than $2,400,- 
000 in some nine weeks and so weakened 
its position that the directors decided to 
protect depositors by turning it over to 
the state banking department. It is be- 
lieved that the bonded deposits, if any, 
were small. 


W. R. Moony With the Norwich 


W. R. Moony of Chicago, who was in 
charge of the casualty department for 
the Hodgkinson & Durfee agency until 
the Lloyds Casualty opened its branch 
office in that city has been appointed 
special agent for the Norwich Union 
Indemnity for Illinois outside of Cook 
county and Indiana. He will have his 
headquarters in the Chicago branch of- 
fice A1003 Insurance Exchange. Mr. 
Moony had his training with the Trav- 
elers and after that was manager of the 
Republic Casualty in Chicago. He is a 
thorough going casualty man. 


Makes Michigan Change 


George M. Bull, formerly special 
agent in Michigan for the Commercial 
Casualty and Metropolitan Casualty, 
has resigned and is succeeded by Law- 
rence Golz. 
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Expense Loading 
Should Bear Cut 


(CONTINUED FROM PAGE 29) 


the term used is decidedly broader than 
agents’ commission, and to our mind in- 
cludes most of the loading expense of 
42.7 percent allowed in the make-up of 
the premium; and it is from this that 
we had in mind to require a reduction of 
2.5 percent. We have had no thought 
and intended to convey no thought that 
the companies would apply the cut to 
agents’ compensation when there are so 
many other lines of expense loading to 
absorb this. 

“This department has nothing to do 
with agents’ compensation in itself, but 
only as it affects general acquisition 
costs, and we have not attempted to 
dictate as to this particular factor. This 
is a matter strictly between the com- 
panies and their agents. It may as well 
be recognized, however, that the rate 
increases asked for by the carriers in 
the past have been, according to the 
arguments presented, for the specific 
purpose of helping the companies to 
make up their underwriting losses in 
this particular line of insurance, and 
have been approved on this basis alone.” 


ATTITUDE IN GEORGIA 
ATLANTA, GA., Dec. 30—The 


Georgia agents have entirely abandoned 
their contemplated suit and fight against 
the Georgia department and the meet- 
ing, which had been scheduled for Dec. 
30, at which time action was to have 
been taken, has been called off. The 
position of the agents now is that it is 
a matter entirely between companies and 
the Georgia department. 

The Georgia Association of Insurance 
Agents has addressed a letter to Com- 
missioner Harrison acknowledging mis- 
interpretation of his letter and assuring 
him they have no concern in the matter. 

Georgia agents are jubilant over the 
turn this controversy has taken. When 
the announcement was made from the 
department the agents interpreted it to 
mean that Commissioner Harrison had 
arbitrarily reduced their commissions 
and in turn had set forward movements 
to stop action. They appealed to the 
insurance companies for cooperation in 
bringing suit only to be advised by the 
companies that the matter was an af- 
fair between the agents and the insur- 
ance department. 


Agents Are Undecided 


While there has been no concerted 
action on the part of the Georgia Asso- 
ciation of Insurance Agents in regard to 
accepting the amended contracts for 
lower commissions it is understood that 
many of these are being returned to the 
companies without acceptance and 
others are withholding their signatures 
for further instructions from the com- 
panies following the more recent letter 
from the department. 

There is speculation as to how the 
2.5 percent may be distributed with the 





least loss to any class, general, regional 
and local agent. A risk now producing 
a premium of $100 under the new rates 
will produce $115.79. The 17.5 percent 
commission rate to the general agent on 
the present $100 premium produces 
$17.50. Under the new rates, in order 
that the same amount of money might 
be received by the general agent from 
the same policy the indicated general 
agent’s commission is 15.11 percent. The 
indicated commission for the regional 
agent to produce the same income is 
10.8 percent. 

However the local agents will fight to 
the bitter end before they will consent 
to any cut in their commission rates. 
Should the matter be adjusted without a 
cut to the agents it will mean an in- 
crease in their commission income, 


Life and Accident 
Selling Different 


(CONTINUED FROM PAGE 29) 


pects. The accident and health com- 
panies discovered a decade ago that 
rates and policies had not yet been dis- 
covered and applied which would per- 
mit the companies to write this contract 
with underwriting safety, 

Double Indemnity 


Probably the life insurance agent will 
not sell his accidental death indemnity 
coverage in connection with accident in- 
surance but only in connection with 
life insurance through the double in- 
demnity clause. It may occur, however, 
that when the life insurance agent be- 
comes familiar with the dismember- 
ment and loss of sight coverage of the 
accident contract, he may urge more of 
his clients to take out the principal sum 
coverage of the accident contract. Un- 
less the life insurance companies are 
modifying their underwriting practices 
in providing double indemnity for acci- 
dental death, it is likely that they are 
more liberal today in their maximum 
limits for this coverage than the acci- 
dent companies. The latter have been 
severely chastised by incurring large 
principal sum losses within the last year 
or two until they are with one accord 
cutting down the limits to be written to 
comparatively low figures. One of the 
most important accident and_ health 
underwriting local offices in the coun- 
try recently decided not to issue any 
accident policies carrying a principal 
sum larger than $7,500 nor any policy 
carrying a double indemnity clause on 
account of an automobile accident with 
a principal sum of more than $3,000. 


Commissioner Kidd to Speak 


The Casualty & Surety Field Club of 
Indiana, of which Hal Meyers of the 
Standard Accident is president, will 
hold its first meeting of the new year 
Jan. 4 at the Columbia Club at Indian- 
apolis. Insurance Commissioner Kidd 
of Indiana will speak on subjects rela- 
tive to field men’s problems. 
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May Increase Oklahoma Rates 





Bank Burglaries Increase Despite Stren- 
uous Efforts to Check Them—Use 
Airplanes Effectively 





OKLAHOMA CITY, Dec. 30.—Prob- 
ability of increased robbery insurance 
rates looms in the 1932 horizor for Okla- 
homa banks as the result of experience 
in the last two years. Figures released 
by Secretary Eugene P. Gum of the 
Oklahoma Bankers Association indicate 
bank holdups for 1930 and 1931 num- 
bered 45 and 47 respectively as compared 
with 35 in 1929 and 38 in 1928. The 
average robbery is around $1,200 and 
the largest sum reported stolen from one 
bank was $5,000 taken from the First 
National at Texhoma, Sept. 15. The 
aggregate loss of Oklahoma banks this 
year was estimated at $56,000, exclusive 
of amounts returned after capture of 
bandits. 

The current rate in Oklahoma is $5 
per $1,000. The rate has varied in Okla- 
homa from $1 to $12, reaching the peak 
in July, 1930. Experience that year and 
the previous brought a reduction. Vig- 
ilantes have been organized throughout 
the state, who, with detectives and po- 
lice, in the last three years, Mr. Gum 
estimates, have captured or killed more 
than 90 percent of those participating in 
Oklahoma bank robberies. In spite of 
this the number of robberies increases. 
The amount of money returned to the 
victim banks has been encouraging, he 
said. Five banks in the state were vic- 
timized by bandits twice the same year. 

Airplanes are successfully used in lo- 
cating and guiding posses to the fleeing 
robbers, it is said. In a recent robbery, 
when the Lindsay State Bank had been 
robbed of $486, two young suspects were 
captured through this medium. 


Milwaukee Company Reinsured 


Carl M. Hansen, president Interna- 
tional Reinsurance, announces that his 
company has reinsured all the assets and 
liabilities of the Underwriters Casualty 
of Milwaukee. Although the Under- 
writers Casualty will discontinue writ- 
ing in its own name, the business will 
be continued by the Independence In- 
demnity, which is affiliated with the In- 
ternational Reinsurance. J. E. Rasmus- 
sen, vice-president of the Underwriters 
Casualty, will become resident vice- 
president for the Independence Indem- 
nity in Wisconsin and will maintain the 
old business for the Independence. The 
deal has been approved by the Wiscon- 
sin department. 

New agents find National Underwriter 
training courses invaluable in mastering 


the business. Write for information on 
your line. 








Good Profit in Burglary Line 





Some Companies Report Best Loss 
Ratio in History of the 
Business 





One of the few bright spots in the 
casualty business this year will be bur- 
glary. One of the companies operating 
nation-wide estimates that its burglary 
experience, from the loss ratio view- 
point, will be the best in its history, 

There are a few bad spots, but oa 
the other hand some of the notoriously 
poor burglary cities have shown great 
improvement this year. New York, 
which has been profitable for most com- 
panies, has turned sour this year, the 
loss ratio of one company increasing 
there from 30 to 60 percent. This same 
company, however, expects to make a 
profit in Chicago for the first time in 
its history. 

Defies Depression 


Burglary seems to be the one line 
which is defying the depression. That 
would seem to be paradoxical. It has 
been feared that many, made desperate 
by unemployment, would turn to crime. 
But, if that is true, the depredations of 
this class of criminals have not been ot 
major consequence. There has been a 
reduction in the number of sizeable bur- 
glaries in the $10,000 and $25,000 class. 

Close underwriting may account to a 
large extent for the good record. Bur- 
glary departments have cancelled cer- 
tain classes wholesale, notably men’s 
and women’s ready-to-wear shops. 

The volume of burglary premiums 
will be off, but the profit will be greater. 


Decision on Notice 


LINCOLN, NEB., Dec. 30.—Ruling 
against the company in the case of 
George vs. Aetna Casualty, the Ne- 
braska supreme court holds that imme- 
diate notice as required in a liability 
policy means as early as is reasonable 
under the particular circumstances. The 
statutes of Nebraska provide that a 
breach of conditions in any insurance 
policy shall not avoid liability unless 
such breach shall contribute to the loss. 

A woman was injured in front of 
George’s premises but no notice was 
given the company until 11 months 
afterwards, when suit was brought. The 
company declined to defend and George 
hired his own attorneys, who won the 
case. The supreme court says the com- 
pany’s attorneys could not have done 
better, and ruled that the Aetna must 
pay the cost of defense. 


Of course you’ve heard of the Fire, 
Casualty & Surety Bulletins! The Na- 
tional Underwriter will be glad to send 
you detailed information. 
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Debate Missouri Increase 





Superintendent Thompson Holds Hear- 
ing on Companies’ Plea for 8 Percent 
Compensation Rate Boost 





JEFFERSON CITY, MO., Dec. 30.— 
Following a public hearing, Superintend- 
ent Thompson has under advisement a 
proposed revision in rates for workmen’s 
compensation embracing 700 classifica- 
tions and calling for an average increase 
of from 8 to 9 percent. Some reduc- 
tions are proposed. H. F. Richardson 
of New York, representing the National 
Council on Compensation Insurance, 
told why the companies need an emer- 
gency increase of 4.5 percent to cover 
losses sustained this year and antici- 
pated in 1932 because of general business 
conditions. 

The other increases in the schedule 
are based on Missouri experience in 
1929, the last year for which complete 
statistics are available. Missouri em- 
ployers pay approximately $6,000,000 an- 
nualy for compensation. Mr. Richard- 
son pointed out that many states have 
recently granted increased compensation 


rates, including practically all of the 
states bordering Missouri. 

Elmer Donnell, managing director 
Associated Industries of Missouri, and 
H. L. Northrup, insurance expert for 
that organization, both from St. Louis, 
discussed the new rates from the em- 


ployer’s viewpoint. A number of indus- 
trial and commercial concerns were rep- 
resented and insurance men from St. 
Louis and Kansas City were in attend- 
ance. 


Question Hinged cn Whether 
Auto Policy Was Cancelled 





J. H. and C. P. Pearson carried an 
automobile policy with the General Cas- 
ualty & Surety. The company on May 
10, 1929, sent to the assured a notice 
of cancellation for non-payment of pre- 
mium, effective May 15 at 1 p. m. After 
the cancellation the branch manager at 
Newark, Doherty, received a letter from 
the agent who issued the policy stating 
that the premium would be paid. There- 
upon Doherty sent a notice of reinstate- 
ment effective as of May 15. The pre- 
mium, however, was not paid. A sec- 
ond cancellation notice was sent to take 
effect June 15, dated June 10. It was 
sent by registered mail and received 
June 13. 

On or about July 19 the automobile 
was damaged in a collision and the 
company refused to pay. The assureds 
contend that after the collision they 
had a conversation with Doherty in his 
office at which time the agent, Beshlian, 
who issued the policy, was also present 
and Doherty told Beshlian that the pol- 
icy was still in force. Doherty, how- 
ever, testified that he made no such 
statement and that he had no authority 
to reinstate when the premium had re- 
mained unpaid for more than 60 days. 
The New Jersey court of errors and 
appeals holds that even though an agent 


Settlement Ruled Not Final 





Kentucky Court in Opinion Employer’s 
Liability for Excess Allowed by 
Law Not Relieved 





Settlement by the responsible third 
party with an employe for injuries which 
the employe has sustained does not re- 
lieve the employer of any additional lia- 
bility which may be imposed by the 
workmen’s compensation law, the Ken- 
tucky appellate court ruled in the case 
of Napier vs. John P. Gorman Coal 
Company. The employe was killed 
through the alleged negligence of a third 
party and settlement for $300 was made 
with a personal representative of the de- 
ceased employe. 

Compensation later was claimed but 
relief was denied by the compensation 
board on the ground that settlement by 
administrator extinguished right of de- 
pendents to claim compensation from 
employer. The Kentucky law provides 
in such cases that employes may at their 
option either claim compensation or pro- 
ceed by civil action against employer 
and third party for damages, but can- 
not collect them both. If compensation 
is awarded, the employer or insurance 
company is subrogated to the rights of 
the employe against third party up to 
amount of compensation paid and pay- 
able. 

The Kentucky appellate court ruled 
that prior decisions make clear that col- 
lection of compensation does not bar an 
action against the wrongdoer, and that 
where damages are recovered or re- 
ceived from the wrongdoer in an amount 
less than the compensation authorized 
by law, the employe may proceed to col- 
lect any balance for compensation due 
him, giving employer credit for the 
amount received from the wrongdoer. 
In such cases, it was further ruled, the 
employer has subrogation against the 
wrongdoer and otherwise may recover 
reimbursement from him if the amount 
paid by the wrongdoer to the injured 
person or his representative was less 
than the whole damage inflicted. 


PERSONAL RISK NOT COVERED 
IN GARAGE LIABILITY POLICY 





Personal liability of an executive offi- 
cer of a garage is not covered by a 
garage liability policy written on the 
pay- -roll basis in which are covered 
“accidents resulting from the use of any 
automobile by proprietors or active ex- 
ecutive officers,” but only the liability 
of the assured for his acts, the eighth 
circuit United States court of appeals 
holds in Baxter, et al vs. Continental 
Casualty. The plaintiff sued the garage 
corporation and Harry Shields, execu- 
tive officer, obtaining personal service 
against Mr. Shields and constructive 
service against the corporation. Execu- 
tion for a default judgment of $10,000 


was returned unsatisfied, then Baxter 
sued the carrier alleging the policy cov- 
ered both the company and Mr. Shields, 


and the insolvency of both. 





stated to the assured that a policy was | 


still in force, when in fact it had been 
cancelled, and such statement was made 


after an accident, it would not operate 
at the time as a revival of the policy. 
Further, in a case — a policy pro- 
vided that it might be cancelled at any 
time by either of the parties on writ- 
ten notice, it is not necessary that such | 
notice should state the reason for such | 


cancellation. If 
is not true it 
cancellation. 

company 


a reason is given which 
will not invalidate such 
The judgment for 
is affirmed. 

New agents find National Underwriter 
training courses invaluable in mastering 
the business. Nrite for information on 


your line. 





The court held that no valid service 
was secured on the corporation, foreign 
personal service being invalid and serv- 
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inevitable. 


acquaintance, 


service and the many out- 
standing features of our 
policies. Swing into line 


NEWCOMERS 


RANCE 


In times of stress, business changes and readjustments are 
Men of mature years and sound business judgment 
are turning to the insurance field and capitalizing on their wide 


Not as an experiment, or a temporary stop-gap, but as a per- 
manent profession, that is dignified, legitimate and profitable. 
Cashing in on connections made in other lines, perhaps, or devel- 

oping prospects logically suggested by personal experience. 

If you are thinking of turning to insurance, investigate the 
many advantages offered by Income Guaranty. Note our prospect 








with this successful or- 
ganization selling accident 
and health protection. 
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| ice by publication not supporting a judg- 
| ment in personam. The plaintiff argued 
| the policy covered Mr. Shields’ personal 
| liability, thereby permitting recovery 
against the carrier but the court ruled 
there was no ambiguity in the contract 
as the corporation was named as the 
| insured. 
| WANTED 


preferred. State age, experience and 
salary. Address U-68, The National 
Underwriter. 
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Selective Plan _ 
Now to Be Used 


(CONTINUED FROM PAGE 27) 


promptly. It is so vital that this be 
done that every well managed company 
today is insisting that agents clean their 
houses, get rid of slow pay assureds, 
cancel off those that are unable to meet 
their obligations and keep their current 
accounts paid up. Companies that have 
been lenient in extending credit are liv- 
ing to rue the day. Even the companies 
that have been very systematic and care- 
ful in their collection of balances find 
themselves confronted with agents that 
are in bad shape. In some of the cities 
agents having large balances due have 
not been able to pay them. Some of 
them have not paid anvthing since last 
summer. When therefore an agent of 
some magnitude gets that far behind it 
means something to a company. 
Companies Will Be More Independent 


“Therefore in my opinion the com- 
panies that intend to stick, that are 
shaping their own affairs so that they 
can stand still further battering if neces- 
sary, will necessarily have to have their 
money paid promptly. They are not 
hesitating therefore to cut off agents 
that can not meet their nets. The com- 
panies of quality will not have to seek 
agents during the next few years as they 
have in the past. Agents will be seek- 
ing them. Therefore they can be more 
independent. These companies - have 
come to the conclusion that they can not 
longer toy with fate. They must study 
the agency situation very carefully and 
eliminate those that can not meet their 
obligations. In other words there will 
have to be a new standard set for agency 
representation. 

“With companies making these re- 
quirements, and they are all perfectly 
business-like and must be followed if a 
corporation is to continue, it will be in- 


Redace Insurance Rates 
Recommend 
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cumbent on the agents to take measures 
to reclassify their own assureds and 
prospects. If a company can not live 
without resources, an agent certainly 
can not, Therefore the life of an agency 
will depend on its ability to collect what 
is due it. This is an unusual time. The 
situation is abnormal. Therefore regard. 
less of past association and record, an 
agent will be compelled to cut down his 
gross income if necessary and deal only 
with policyholders that can meet their 
premium payments. Agents, I realize, 
have used every possible expedient to 
help the cause along. They have been 
carrying accounts, tying up their own 
money, devising all sorts of plans to 
help their assureds. Many of them were 
personal friends and intimates. Misfor- 
tune has hit them. 

“However this may be, agents must 
realize the fact that the permanency oj 
insurance companies will depend very 
much on their getting their money due 
them paid on time, With the shrinkage 
in assets and loss ratios mounting, to- 
gether with high expense ratios, it is up 
to the agents to cooperate in every 
possible way with the companies be- 
cause they are all in the same boat and 
their interests are pretty much identical. 
There is no reason why companies that 
have been ably and intelligently man- 
aged, those that have been through 
crises of various sorts should not be 
able to weather the storm. In my opin- 
ion the standard companies that have 
hewed pretty much to the line will all 
come out safely. However we must 
have our money when it is due and the 
agents must have theirs when it is due.” 


Abnormal Issues 
Found This Year 


(CONTINUED FROM PAGE 27) 


accord has been reached in the questions 
still being threshed out. 

soth the casualty and the surety busi- 
ness is yet in its infancy in this country, 
despite its wonderful growth. ‘That evil 
practices have grown up in their han- 
dling is not to be wondered at. As un- 
derwriters gain in experience, unworthy 
methods will be corrected, new plans 
adopted and both divisions placed on a 
plane that will gain the commendation 
of companies and of the clients they 
serve. 
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_ NEWS OF THE COMPANIES 











Start Prudential Liquidation 





R. P. Evans, Special Agent Missouri 
Insurance Department, Proceeds with 


Work—May Be $400,000 Loss 





ST. LOUIS, Dec. 30.—Robert P. 
Evans, as special agent for the Missouri 
insurance department, will proceed at 
once with the liquidation of the Pruden- 
tial Casualty & Surety, in accordance 
with an order issued by Circuit Judge 
Harry Rosskopf last week. 

Judge Rosskopf acted after a hearing 
on a petition filed by Superintendent 
J. B. Thompson charging that the finan- 
cial condition of the company was such 
that its continued operation would prove 
hazardous to both the policyholders and 
stockholders. ‘The company did _ not 
make any effort to resist the petition. 

The Prudential’s financial statement 
shows assets of $795,691 and liabilities 
totaling $820,000 including $175,000 in 
pending claims. The decline in security 
prices has reduced the actual value of 
the company’s assets by $300,000. 

Mr. Evans several days ago expressed 
the fear that the total loss in the liquida- 
tion might exceed $400,000. 

Superintendent Thompson had con- 
templated taking over the Prudential in 
August, but permitted it to continue in 
business when the Fidelity Bond & 
Mortgage Company guaranteed about 
$300,000 in securities which the insur- 
ance department had declined to admit 
as assets. Recentlv the Fidelity Bond & 
Mortgage Company was thrown into re- 
ceivership. William Brace, president 
Prudential Casualty & Surety, is attor- 
ney for the bond and mortgage com- 
pany. 


Additional Receivers Are 
Named for Great National 





COLUMBIA, S. C., Dec. 30.—Taking 
into consideration an affidavit signed by 
Commissioner Sam B. King that the 
Great National of Washington, D. C., is 
insolvent and in the process of liquida- 
tion, Judge Townsend has appointed 
Robert M. Cooper, Jr., as receiver. The 
only property of the company in South 
Carolina is in the form of bonds of $15,- 
000, held by the insurance commissioner. 


present temporary receivership of the 
Great National in North Carolina has 
been postponed until after the holidays 
at the suggestion of Judge Harris in 
Raleigh. Commissioner Dan C. Boney 
is acting as temporary receiver there. 


MARYLAND RECEIVERS NAMED 


BALTIMORE, Dec. 30.—Judge 
Owens has signed an order in circuit 
court appointing G. W. S. Musgrave 
and T. C. Waters as receivers under 
bond of $10,000, for the assets of the 
Great National of Washington, D. C. 


Preferred Accident’s Action 


At a stockholders meeting of the Pre- 
ferred Accident held this week, the 
action of the directors was ratified re- 
ducing the par value of the stock to $5, 
therefore adding $875,000 to surplus. At 
a stockholders’ meeting last June the 
par value was reduced from $20 to $10 
a share, therefore, making the capital 
$1,750,000 instead of $3,500,000. 


Receivership Terms Modified 
DES MOINES, Dec. 30.—Terms 


fixed by the district court Sept. 25 at 
Davenport in the receivership of the 
Federal Surety have been modified, a 
notice to creditors having been filed in 
the Scott county district court. The re- 
vision provides that creditors shall share 
in assets only to the extent to which 





A hearing on making permanent the 





claims are allowed by the court. The 


court is made the sole arbiter. Time for 


filing claims has been extended to April 
1, 1932. 


Fidelity & Deposit Dividend 


Directors of the Fidelity & Deposit 
Co. have declared the regular quarterly 
dividend of $2.25 per share, payable 


Jan. 5. 


Casualty Company Notes 


The Great American Indemnity has 
been licensed in Manitoba for automo- 
bile insurance. 

The regular quarterly dividend of 40 
cents a share payable Jan. 2 to stock- 
holders of record Dee. 21 has been de- 


clared by the Hartford Steam Boiler, 


| PERSONALS 














The Continental Casualty announces 
the death of its senior director, L. C. 
Rose. Mr. Rose was first elected a di- 
rector in 1905 and a director of the Con- 
tinental Assurance upon its organiza- 
tion in 1911. He served continuously in 
both positions until the time of his 
death. Mr. Rose was particularly iden- 
tified with the activities of the Conti- 
nental Casualty during its upbuilding 
under the presidency of the late H. G. 
B. Alexander. 

More than 650 persons were enter- 
tained at the opening of the Public In- 
demnity’s new western department of- 
fices on the top floor of the Foreman 
3ank building. These are luxurious of- 
fices which were designed for and used 
by executives of the Foreman bank and 
it was there that the all-night confer- 
ences of Chicago bankers were held 
when the Foreman bank threw up the 
sponge. These offices, however, were 
obtained by the Public Indemnity at 
sacrifice rates. 

The joint hosts were Louis E. Golan, 
who becomes resident vice-president of 
the Public Indemnity, and C. C. Black- 
well, who continues as western manager. 
Vice-President Willard L. Case from 
the home office was on hand. Fred S. 
Rye, the son of President Fred A. Rye 
of the Public Fire, who is head of the 
casualty department in Chicago, was 
busy in the entertainment as were others 
of the staff. 

There was a great parade of brokers, 
politicians, contractors, branch office of- 
ficials, etc., throughout the day. Mr. 
Golan is a man of wide acquaintance and 
influence, having been active in the last 
administration of Mayor William Hale 
Thompson. The former mayor was in 
evidence about the offices and is sharing 
quarters in Mr. Golan’s private office. 
Other prominent politicians observed 
were Robert E. Crowe, former state’s 
attorney in Cook county, and Harry 
Ash, assistant attorney general. 


Milo H. Doerfler, agency supervisor 
for the Hoosier Casualty, has gone on 
an extended trip to the southern terri- 
tory, with temporary headquarters at 
336 West Flagler street, Miami, Fla. 


Join Newark Claim Department 


F. W. Vreeland, formerly with the 
Indemnity of North America; T. D. 
Smith, formerly with the Independence 
Indemnity; W. H. Schoner, formerly 
with the Motorists Casualty of Newark, 
and Emil Franzen, who left the insur- 
ance field several years ago, have joined 
the claim department of the Associated 
Indemnity at its Newark office under 
Manager J. A. Lewis. 


The National Casualty 
A. H. Munkenbeck, Inc., 
agent for Brooklyn. 


has 
as 


appointed 
borough 
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Accident Claim Ratio High 


Companies Find That the Year Has 
Shown an Increasing Drain on 
Resources 








The companies writing accident insur- 
ance in going over their returns for 
1931 find that the claim ratio still con- 
tinues high and in the aggregate will 
be more severe than it was in 1930, The 
Bureau of Personal Accident & Health 
Underwriters, which has been able to 
secure the consent of its company mem- 
bers for a revision in some of the policy 
provisions, expects to be able to put new 
policies into effect March 1. The date 
has been delayed from time to time but 
it is now expected that all companies 
can get their houses in order and pre- 
pare for the revised policy by that time. 


Principal Sum Claims Up 


Companies find that their principal 
sum claims have increased this year 
quite a bit. The automobile hazard is 
constantly increasing. Regardless of all 
safety education and traffic regulation 
accident frequency and severity mount 
upward, Companies that included auto- 
mobile accidents in the double indemnity 
clause have suffered unusually. They 
did not charge enough for the extra 
hazard. Underwriters declare that 
double indemnity should not be paid for 
automobile accidents and the automo- 
bile should not be classed in the double 
indemnity list because no one at present 
can tell how much to charge for that 
particular hazard. 


Monarch Companies Merge 





Springfield, Mass., Life and Accident 
Carriers Consolidate Under Title 
Monarch Life 





Stockholders of the Monarch Accident 
and Monarch Life, Springfield, Mass., 
have approved the recommendation to 
consolidate the companies under the 
title of the Monarch Life. The new 
Monarch Life will sell participating life 
insurance and non-participating accident. 
Heretofore the Monarch Life confined 
its writings to Masons and their fami- 
lies, but will now operate generally. 


Figures for New Company 


Assets of the new Monarch Life are 
estimated at $2,600,000; surplus $350,000 
and capital $455,000. Until the annual 
meeting Jan. 27, officers of the life com- 
pany will act in similar positions for the 
new Monarch Life. 

The new board of directors consist of 
Cc. W. Lae: G. W. Gordon, W. E. Gil- 
bert, C. E. Nay, H. L. Bowles, L. W. 
Garland, C. H. Munsell, F. A. Eldred 
and E, A. Carter: 





Revision Work Is Going On 


Pacific Mutual Life and Continental 
Casualty Are Readjusting Their 
Rates and Coverage 








The Pacific Mutual Life, Continental 
Casualty and Continental Assurance 
have been working out a plan for cover- 
age and rates on noncancellable health 
and accident policies so that there will 
not be the difference between the two 
offices as at present. The New York 
department has issued its new require- 
ments on noncancellable reserves and 
this will delay the working out of the 
new rates for a month or so. Aside 
from the Pacific Mutual and the Conti- 


nental companies the only other com- | 


pany writing noncancellable to any ex- 
tent now is the Massachusetts Protec- 
tive. Companies have had a disastrous 
experience with this form of insurance 
owing to its uncertainty. 
nental Casualty and its running 
the Continental Assurance, will not 
write any further life income policies in 
their noncancellable department. These 
companies will put out an aggregate 
sum policy in three forms, running 25, 


50 or 100 months. The maximum lia- 
bility carried will be $300 a month. 
However with this new program the 


noncancellable form policy will be open 
to a wider clientele. 


Many Newspaper Policies 


Barred by Idaho Ruling 


Commissioner Bakes of Idaho has 
ruled that after Jan. 1 no insurance pol- 
icy may be issued in that state in con- 
nection with any newspaper subscrip- 
tion deal or with any other magazine, 
periodical or publication of any kind 
or purpose. 

The issue was raised by offérs made 


by solicitors for a magazine in San | 


with 
The premium for 


Francisco of an accident policy 
each subscription. 


the policy was listed as $2, but it was | 


included in the subscription price. Com- 
missioner Bakes asked the attorney-gen- 
eral for an opinion as to the legality of 
this scheme and also of “free” newspaper 
accident policies. The attorney general’s 


opinion held that any scheme wherc | 
there was an interlocking of subscrip- | 


tions and insurance, where either was 
offered as an inducement for purchase 
of the other, was illegal. 

The ruling apparently bars all news- 
paper accident policies except 
where it is specifically stated that the 
applicant does not have to be a sub- 
scriber to the paper. Some latitude may 
be allowed in connection with news- 
paper policies by the final paragraph 
of the attorney general’s opinion, which 


The Conti- | 


mate, | 


those 


states that each case of this kind must 
be governed by the particular circum- 
stances. 


MeQUARRIE UPHOLDS POLICIES 


SALT LAKE CITY, Dec. 30—There 
is no prospect that Utah will forbid the 
sale of accident policies by newspapers, 
as has just been done in Idaho, Com- 
missioner McQuarrie said this week, 
adding that he thought the Utah law 
differed from that in Idaho. “As far as 
I know,” he said, “ 
regular in the handling of accident poli- 
cies by the newspapers under our laws. 

“These policies are worth all that is 
paid for them, if not more, and because 


I do not regard such insurance as com- 
petition with the insurance men of the 
state.” 





| Hold Plane Passenger Not 
“Engaged” in Aeronautics 


The St. Louis court of appeals in re- 
versing a finding against Delbert H. 
Flanders in his suit against the Benefit 
Association of Railway Employes to 
recover under an insurance policy on his 
son, Delbert E. Flanders, killed in 
airplane crash in August, 1930, held that 
the term “engaged in aeronautics” if 
given the ordinary meaning it must 
mean more than occasional participation. 

“It means one must take part in avia- 
tion operation other than being a pas- 
senger,’ Judge Nipper of the appeals 
court held in reversing the St. Louis 
circuit court, which had found for the 
defendant. 

The policy paid $1,000 for accidental 
death, 
injuries received while engaged in aero- 
nautics.” The company 
latter clause freed it from liability. 
| When killed young Flanders was a pas- 
senger in a plane flown by A. J. Keusch- 
enmeister, an aot Reet pilot. 


| Rules Truck IsP Private 


The word automobile is the general 
name adopted by popular approval of 
all forms of self-propelling vehicles for 
use on the highways and streets and an 
industrial travel and pedestrian policy 
covering in a “private motor driven au- 
tomobile”’ covers death to the assured 
while driving a truck. 

This was the decision of the Kentucky 
court of appeals in Life & Casualty of 
Tennessee vs. Metcalf. 


The court held that the absence from | 


the policy of express, unequivocal lan- 
guage expressly excluding a truck by 
appropriate words saving the company 
from liability to the assured when a col- 
lision occurs while riding in a private 
motor driven or self propelled vehicle 
has convinced the mind that by use ol 





there is nothing ir- | 


the word automobile it did not thereby 
exclude a private motor driven truck. 





Ruling Not Retroactive 


MADISON, WIS., Dec. 30—The 
Wisconsin department announces that 
while health and accident assessment 
companies must comply with fraternal 
regulations in Wisconsin, only those 
companies now wanting to come into 
the state are affected. Those operating 
in the state before the assessment pro- 
visions were repealed in 1923 are not 
affected by the ruling and there have 
been none of that class entering the 





of the size of the premiums they could | 
not be handled by the regular agents. 


an | 


“unless said death resulted from | 


held that the | 


Motor Driven Vehicle | 


state since that year. 


Trips for Premium Increase 


The Time of Milwaukee has instituted 
a “new business” campaign which will 
run through 1932. 

All agents who have produced an in- 
crease in gross premiums for the year 
of $1,500 or more will be given a ten-day 
| trip to Havana and return, including 
| points of interest en route, as guests of 
|the company. Agents showing $1,000 
|} increase will be given a seven day tour 
| of New Orleans and the gulf coast and 
| 
| 
| 


| those with $500 increase will be guests 
on a trip to Washington, D. C., and 
other historic points. 


Time Has New Policy 


The Time of Milwaukee has issued a 
new “selective dividend” policy which 
provides accident benefits from the first 
day, continuing for five years, and par- 
tial accident disability for six months. 
The insurance is increased 20 per cent 
| the first year and 10 per cent each year 
for the next three years that no claim 
is filed. The policy is restricted to men. 


Federal Discontinues Series 
The Federal Life of Chicago is dis- 
| continuing its series of guaranteed 
| monthly income accident and disability 
| policies, and also the funeral benefit sup- 
| plement, effective Jan. 15. 


| Rewrite Virginia | Highway Lines 
RICHMOND, VA., Dec. 30.—It de- 


velops that motor vehicle liability insur- 
ance of the state highway department, 
on which premiums amounting to $10,- 
627 had been paid this year, was written 
by the Great National of Washington, 
D. C., recently placed in receivership. 
The department had two policies with 
the company, one covering 74 auto- 
mobiles and another covering 673 trucks. 
The truck insurance has been rewritten 
by the Independence Indemnity and the 





} automobile coverage by the Alliance 
| Casualty. 

| The J. Watt Wooldridge agency at 
|} Sioux City, Ta., —— is general agent 
| of the Hartford cident & Indemnity, 
held a two-day éauinbenne for its sub- 
agents. John C. Hyde, assistant west- 
ern manager: W. W. Wallace, head of 
the surety department; J. S. McHugh 
underwriting superintendent of the 
Hartford Fire, and R. F. Frazier, marine 


superintendent, were present and spoke. 
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Digest of Latest Casualty | 
Court Decisions 





U. S. Supreme Court Not to 
Review Automobile Case 





The U.S, Supreme Court has declined 
to review the case of the American 
Automobile v. Castle, Ropér & Mathews, 
involving the question whether the lower 
court erred in holding that the respon- 
dent was entitled to a reformation of 
an endorsement of an automobile policy. 

The American Automobile issued an 
automobile liability policy to respondent 
covering all cars owned by the latter, 
but not including any carrs rented by 
them and operated for business pur- 
poses. The respondent's president had 
rented a car which he used for business 
purposes, and collided with another, 
causing severe injuries which resulted 
in death. The respondent then obtained 
a rented car endorsement on its policy 
which in its terms stated that the cars 
hired were covered “during the term” of 
the policy. 


Reformation Sought 


An action was filed against the re- 
spondent for damages arising out of this 
collision, and the respondent gave the 
insurance company notice to come and 
defend. The company then filed suit for 
the reformation of the endorsement so 
as to make it applicable from the time 
it was issued. The respondent then filed 
a cross petition also praying for a refor- 
mation to make the endorsement ap- 
plicable from the time the policy was 
first issued. On the basis of the testi- 
mony produced, the federal district court 
in Missouri and the circuit court of 
appeals for the eighth circuit held that 
the respondent, not the insurance com- 
pany, was entitled to the reformation. 
The latter petitioned the U. S. Supreme 
Court to review that decision. 





Object Lessons to 
Use in Products 
Liability Selling 











Agents in search of object lessons 
with which to solicit products liability 
will be interested in the decision of the 
Alabama supreme court in the case of 
Coca-Cola Botthing Company vs. Crook. 

A suit was brought by the ultimate 
consumer of a bottle of coca-cola against 
the bottling company for personal in- 
juries charged to negligence in allow- 
ing a foreign substance injurious to 
health to be sealed in the bottle. The 
bottling company sought to be relieved 
of liability on the theory that Crook did 
not prove that the foreign substance 
in the bottle was deleterious to health. 


Taken Violently Sick 
The evidence tended to show that 
Crook immediately became sick, nau- 


seated, accompanied with violent vomit- 
ing, the ill effects being felt for some 
days. The supreme court held that 
whether or not it was some kind of de- 
cayed flesh, or any poisonous substance 
in the usual sense, if so uncanny and 
offensive to taste and smell as to be 
reasonably calculated to produce and did 
produce such effects, it may be regarded 
as injurious to health within the mean- 
ing of the law, and if negligently bot- 
tled in the soft drink, the manufacturer 
would be liable for consequent injury. 
While the bottling company’s testimony 
tended to show the bottling plant of 
best type and equipment, also with care- 
ful operation and inspection, the issue 
of negligence vel non, ores to the 
supreme court, was for the jury on the 
whole evidence. 








Issue in Automobile Case 


as to Members of Household 


The. New Hampshire supreme court 
in Cartier vs. Lumbermen’s Mutual Cas- 
ualty decides an interesting automobile 
liability case. The defense rests on a 
clause excepting liability for “accidents 
to members of the assured’s household, 
including domestic or household serv- 
ants.” Cartier, his brother insured by 
the -policy, their father, mother and 
sister ail lived in a house owned by the 
mother, who ran it and to whom the 
brothers and the father paid board with- 
out other responsibility for any house- 
keeping expenses. 

It is argued for plaintiff that since the 
clause expressly includes servants of a 
household within its membership and 
since such servants are only servants of 
its head and not of its other members, it 
follows that the insured must be its 
head within a proper meaning of. the 
clause. And even if the meaning is 
doubtful, it is urged that the same re- 
sult should be reached as the one more 
probably understood by the insured. 

The court holds that in considering 
the purpose of the excepting clause it is 
clear enough that it was meant to avoid 
the company’s liability to indemnify for 
injuries of members of the insured’s 
household, whether or not he was its 
head. The clause was meant to cover 
family accidents generally and not an 
arbitrary part of them limited to such as 
were caused by household heads. The 
insured was not justified in thinking that 
it did not apply to him because he had 
membership only in the household, or 
at least it is more-probable that he 
would not reasonably have thought so. 
There being nothing to show that the 
company . ought to have understood 
otherwise, the insured is to be assumed 
to have the learning and experience of 
the ordinary man. The bill was dis- 
missed. 


Guest Sleeps; Liability of 
Host Is Question for Jury 


In Kansas, liability of a motor vehicle 
driver to his guest is limited to conse- 
quences of “gross and wanton negli- 
gence.” The Kansas supreme court has 
just ruled that where a guest is sleeping 
in the car at the time of an accident and 
there is doubt as to whether the driver 
was exercising proper caution, the ques- 
tion of liability is up to the jury. A 
lower court was overruled and a trial 
was ordered by the supreme court. The 
case was Howes vs. Weinrich. 

Before Howes fell asleep, according to 
the record, Weinrich was driving the 
car carefully. After falling asleep, the 
charge is that Weinrich increased the 
speed of the automobile and deliberately 
drove down an incline at a speed of 55 
miles per hour, the tire casing of a wheel 
blowing out, Weinrich setting the brakes 
suddenly and the automobile swerving 
back and forth on the road and finally 
striking a culvert end wall. Weinrich 
is charged with gross negligence in 


| using the defective tire and in operating 


the automobile 
blowout. 

The supreme court held that the duty 
of the host to his guest is that the host 
shall not expose the guest to risk of 
harm by act or omission of the common 
standard of conduct, the conduct of a 
reasonable man. The rule has been mod- 
ified by statute soon to take effect, lim- 
iting liability of a motor vehicle driver 
to his guest to consequences of “gross 
and wanton negligence.” 

“This court cannot state a hard and 


before and after the 





fast rule by which it may be determined 
whether a sleeping guest is negligent, or 
not negligent. Generally, the question 
will be one for the jury. In this in- 
stance, there is ground for a finding of 
recklessness on the part of the driver, 
and in that event the contributory negli- 
gence of plaintiff is not of consequence. 
Plaintiff invokes a form of the last clear 
chance doctrine—when the car went 
plunging down the incline, and the tire 
blew out, he was helpless because he 
was asleep. The question at the trial 
will be whether he ought to have suf- 
fered himself to be in effect a piece of 
freight in the automobile.” 


Liability of Insurer in ‘a 
Case Involving Bankruptcy 





The U. S. Supreme Court has been 
asked to pass upon the validity of a 
Louisiana statute providing that if a 
person who has been insured against 
liability for accidents becomes bankrupt 
following an accident, the injured party 
may maintain an action against the in- 
surance company. The issue is raised 
in the case of Owners Automobile In- 
surance Company vs. Lawrason. 

In this case the appellant company 
issued a policy for $5,000. During the 
term of the policy, the appellee recov- 
ered a judgment of $12,000 against the 
insured, according to the record. The 
insured then: went into bankruptcy. The 
lower Louisiana court permitted the in- 
jured party to recover a judgment of 
$5,000 against the company. 

The Louisiana supreme court sus- 
tained the verdict of the lower court and 
the U. S. Supreme Court is now asked 
to hold that the statute giving the ap- 
pellee the right to maintain this action 
is void because it is in conflict with the 
fourteenth amendment to the constitu- 
tion. 





Impairment of Vision Was 
Up in Contest Over Claim 


The Washington supreme court de- 
cides for the assured in the case of 
Tison vs. American National, which 


centested the claim on the ground that 
Tison, while filling out an applica- 
tion answered “No” as to whether he 
had had any impairment of vision, de- 
formity, etc. The agency. director filled 
the blank according to all statements 
made to him. Tison was 49 years of 
age and had been blind in one eye since 
he was 9 years old. The ball had not 
been removed and its appearance was 
such that a casual observer would not 
notice that he was sightless. On Dec. 
1, 1928, the policy was issued and on 
Dec. 10 he was killed by being shot by 
a burglar. The court holds that the 
negative answer was in a sense untrue, 
yet the jury might well believe, and evi- 
dently did believe, that the blindness in 
one eye was ndt such an impairment of 
his vision as to, in any substantial de- 
gree, interfere with his usual vocation. 
To render a company free from liability, 
the answer must have been not only 
untrue but it must have been made with 
intent to deceive. 


Liable for Drunken Driver 


By declining to review the case, the 
Ohio supreme court has affirmed the 
principle that an insurer cannot escape 
liability for damage caused by a driver 
when intoxicated. The insurer was the 
State Automobile Mutual. Two boys, 
Robert Pope and Harry Tennenbaum 
of Cincinnati, were injured on their way 
to school by a car driven by G. J. 
Schaefer. The State Automobile Mu- 
tual denied liability. 


The Towa department report on the 
Employers Mutual Casualty showed its 
claim reserve to have been $531,515. The 
company believes in putting up ample 
reserves for its claims. 
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Sees, But Doesn’t 
Eat Larva; Sues 
the Bread Maker 


Although the company was absolved 
of liability, agents may well use the case 
of Swenson vs. Purity Baking Company 
before the Minnesota supreme court as 
an object lesson in soliciting products 
liability insurance. 

The plaintiff's mother purchased at a 
grocery store a loaf of sliced bread man- 
ufactured, labeled and sealed by the 
Purity Baking Company. At dinner, as 
the plaintiff was about to eat a slice of 
the bread, she saw a dead larva of a 
Mediterranean flour moth imbedded 
therein. She did not put any of the 
bread in her mouth but claimed to have 
become sick and nauseated by the sight 
of the larva and since has not been able 
to eat any bakery food. 

The grounds upon which the lower 
court directed a verdict for the defend- 
ant were that both under the pleadings 
and at the trial, plaintiff's claim was 
based alone upon the alleged negligence 
of the defendant, and that negligence 
must actually be proved and could not 
be here conclusively assumed merely 
from the circumstances. 

The supreme court held that uncon- 
tradicted evidence described the meas- 
ures taken to keep foreign substances 
of any nature from getting into the 
bread. Apparently every reasonable pre- 
caution was taken. There was no viola- 
tion of the pure food laws of the state. 
The defendant was not an_ insurer 
against the unfortunate circumstances 
that occurred. There was nothing upon 
which the jury would be justified in 
finding negligence. 

This illustrates to what extent claim- 
ants will go in attempting to collect 
against the manufacturer. It also illus- 
trates that products liability claims are 
not limited to the east, At one of the 
sessions of the insurance division of the 
American Management Association in 
Chicago, the members seemed to agree 
that products liability claims develop 
almost exclusively in the east. Here is 
evidence of a pretty far fetched claim 
arising in the west. 











Constructive Process Service 
Came Up in a Missouri Case 


The U. S. Supreme Court has declined 
to take jurisdiction in the case of S. W. 
Baxter against Continental Casualty, in- 
volving the question whether a domestic 
corporation of Missouri is amenable to 
process by constructive service. The 
Continental Casualty issued automobile 
liability insurance to a motor corpora- 
tion, naming the president in some of its 
policies. The contract contained a 
clause that if judgment is obtained 
against the insured, and is returned un- 
satisfied then the injured person may 
bring action and recover on the policy. 
Here action was commenced by serving 
process personally on the president and 
by constructive service on the corpora- 
tion itself. Judgment was obtained by 
default and after execution of the judg- 
ment was returned unsatisfied this action 
was brought against the company on 
the aforementioned provision in the 
policy. 

The circuit court of appeals, however, 
held that the policy did not cover the 
president and that the Missouri statute 
permitting constructive service on cor 
porations was unconstitutional in so far 
as it permitted such constructive service 
for the purpose of obtaining personal 
judgments. The decision of the circuit 
court of appeals, however, was based on 
the interpretation of the statute and its 
validity as determined by prior decisions 
of the supreme court of Missouri. 
Therefore, the question arose as to the 
jurisdiction of the U. S. Supreme Court 
in this appeal. 
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Fire Insurance and Allied Lines Course 


- A Simple, Brief Sales Course for Fire Insurance Agents 


You Receive These 


21 Lessons 


1. The opportunity and need 
for selling property insur- 
ance. 

2. Position and duties of the 
insurance salesman. 

3. Basis of fire insurance. 

4. What the agent and insured 
should know about the stand- 
ard fire insurance policy. 

5. Fitting the fire policy form 
to the individual risk. 

6. Obligations of the insured 
under the policy contract. 

7. Loss adjustments. 

8. Rating schedules and fire 
prevention. 

9, Competition with othe: kinds 
of insurance companies. 

10. Loss due to interruption of 
business (use and _ occu- 
pancy) 

11. Rents, leasehold and prolits 
insurance. 

12. Special forms for big risks. 

13, Windstorm insurance. 

14. Automobile insurance. 

15. Earthquake, rain, flood and 
hail insurance. 

16. Marine insurance. 

17. Sprinkler leakage, explosion, 
other allied lines. 

18. Organizing the Salesman’s 
work. 

19. Charting your prospect's in- 
surance needs. 

20. Finding prospects. 

21. Principles of insurance sales- 
manship. 


« » 


Plenty of Room for Agent 
Who Knows How 


Real salesmanship in the fire 
insurance business is rare. 
Among the hosts of men licensed 
by the state to write insurance 
there is a limited number who 
know how to deal with any- 
thing but the most simple sit- 
uation and problems. Trained 
and resourceful agents who can 
give their clients sound advice 
and expert service stand out in 
sharp relief. The way is wide 
open for the agency trained in 
salesmanship. 


Take full advantage of this 
condition. Use this sales train- 
ing in property insurance to 
make sure that YOUR office is 
the outstanding insurance center 
in your community. 
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A Compact Business Guide 


This Sales Training Course furnishes for the 
first time, a complete view in one practical treatise of 
the fundamentals which an agent must know to get 
and hold business. Written and conducted by a local 
agent who is now operating a successful agency. 
[deal for the man entering the business and for the 
man of experience who wants to check his knowl- 
edge and efficiency. 


Answers to These and Many Other Questions 


Can insurable value ever exceed original cost? 

Should amount of insurance on machinery, fur- 
niture and fixtures be based on book value? 

Would you cover boilers and engines under 
building or the contents? 

Can building improvements made by a tenant 
be covered under his insurance ? 

How would you adjust partial loss on an oriental 
rug? 

What hazards of occupancy can often be 
eliminated? 

What is the “bridging the gap” clause? 

If the undamaged part of the contents of a 
burned building is removed to another place, is it 
still covered by insurance? 

Is expense of boarding up broken windows 
usually paid for as a direct fire loss? 

What is the least amount of property an insured 
must own in order to have a blanket form? 

What is the difference between a blanket form 
and a general cover contract? 


« » 


THEY LIKE IT 


Your Course in Property Insur- 
nee is very interesting and instruc- 


tiverand I enjoyed it very much. 


Bernarp Ketty, Pueblo, Colo 


In looking over the first four les- 
sons I realized how much there was 
in them benefiting the agent and I 
am satisfied I shall receive a great 
deal of good from them. 


C. B. Wuersett, Elkins, W. Va 


We find the text books just suited 
to our purposes and are well pleased 
with them and up to the present 
time have received parts one to ten 
inclusive. 


Wa. F. Kramer. Dayton, Ohio. 


Assuring you that I am getting 
my money’s worth out of this 
course, and hoping I am not too late 
in presenting my answers for cor- 
rection, I am, 

Cuaries F. Cartiste, Salt Lake 
City, Utah 


I trust I have succeeded in fully 
catching the intent of the lesson, 
and feel sure I have profited by it. 
M. F. Witcox, Seattle, Washington. 











USE THIS ORDER FORM TODAY 


THE NATIONAL UNDERWRITER COMPANY, 
420 E. Fourth St., Cincinnati, Ohio. 


Date 


Gentlemen—Put me down for the Property Course. Here is $5.00. | will pay $5.00 a month for the next three months. 
| am to be furnished the complete Series of lessons and quiz for each lesson; and my written answers are to be carefully 


Name 
Title (Special, General Agent, Local Agent, etc.) 
Street Address 


City and State 


gone over by you, corrected and definite suggestions are to be given me for the improvement of myself in my selling of 
Insurance. 
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Sream boilers and other vessels which operate 
under pressure should be adequately insured. 


The trouble with the average insurance man is 
that he only writes such business ‘under pressure’ 





...+.+ pressure brought about by actual inquiries 


of interested clients. 


The Employers’ Group General Agency or Branch 
Office in your territory will be glad to assist you 


on these lines. 


The Employers’ Pioneer regularly contains arti- 
cles concerning boiler and machinery insurance. 
We would be glad to place you on the mailing 
list, no obligation on your part. 


THE EMPLOYERS’ GROUP 


The Employers’ Liability Assurance Corporation, Ltd The Employers’ Fire Insurance 
Company .... American Employers’ Insurance Company .... 110 Milk Street, Boston, Massachusetts 


























